
 

ɹʀɿʅʀʉ ʃʆɻʀʉʊʀʂɸ 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʆʩʥʦʚʠ ʥʘ ʣʦʛʠʩʪʠʢʘ  

2. ʂʦʜ 4FT110217 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ  

ʇʨʚ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

8 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɼʨʘʰʢʦ ɸʪʘʥʘʩʦʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥʘ ʧʨʚʘ ʛʦʜʠʥʘ ʥʘ ʩʪʫʜʠʠʪʝ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ɿʘʧʦʟʥʘʚʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ 

ʦʩʥʦʚʥʠʪʝ ʜʝʪʝʨʤʠʥʘʥʪʠ ʥʘ ʦʩʥʦʚʠʪʝ ʥʘ ʣʦʛʠʩʪʠʢʘʪʘ ʠ ʣʦʛʠʩʪʠʯʢʠʦʪ ʤʝʥʘ˅ʤʝʥʪ 

ʚʦ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

- ɺʦʚʝʜ ʚʦ ʣʦʛʠʩʪʠʢʘʪʘ ʠ ʣʦʛʠʩʪʠʯʢʠʦʪ ʤʝʥʘ˅ʤʝʥʪ 

- ʉʠʥ˅ʠʨ ʥʘ ʩʥʘʙʜʫʚʘˁʝ 

- ʇʣʘʥʠʨʘˁʝ ʥʘ ʩʠʥ˅ʠʨʦʪ ʥʘ ʩʥʘʙʜʫʚʘˁʝ 

- ʇʣʘʥʠʨʘˁʝ ʥʘ ʨʝʩʫʨʩʠʪʝ 

- ʂʦʥʪʨʦʣʘ ʥʘ ʧʨʦʪʦʢʦʪ ʥʘ ʤʘʪʝʨʠʿʘʣʠʪʝ 

- ʅʘʙʘʚʢʠ 

- ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʟʘʣʠʭʠʪʝ 

- ʉʢʣʘʜʠʨʘˁʝ ʠ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʤʘʪʝʨʠʿʘʣʠ 

- ʊʨʘʥʩʧʦʨʪ 

- ʄʝʺʫʥʘʨʦʜʥʘ ʣʦʛʠʩʪʠʢʘ 

- ʇʨʠʤʝʥʘ ʥʘ ʀʊ ʚʦ ʣʦʛʠʩʪʠʢʘʪʘ 

- ʈʠʟʠʮʠ ʚʦ ʩʠʥ˅ʠʨʦʪ ʥʘ ʩʥʘʙʜʫʚʘˁʝ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point  ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, 

ʨʘʙʦʪʠʣʥʠʮʠ, ʩʠʤʫʣʘʮʠʠ, ʠʟʫʯʫʚʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʠ ʩʣʫʯʘʠ.  ʀʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 240 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 45+30+30+60+75 = 240 ʯʘʩʘ (3+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ) 

45 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 75 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 



Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʆʩʥʦʚʠ ʥʘ ʝʢʦʥʦʤʠʿʘ 

2. ʂʦʜ 4FT110317 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ 

ʇʨʚ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
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8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɹʠʣʿʘʥʘ ʇʝʪʨʝʚʩʢʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʅʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ɿʘʧʦʟʥʘʚʘˁʝ ʩʦ ʦʩʥʦʚʠʪʝ ʥʘ 

ʝʢʦʥʦʤʠʿʘʪʘ ʠ ʥʝʿʟʠʥʠʪʝ ʧʨʠʥʮʠʧʠ, ʢʘʢʦ ʤʠʢʨʦʝʢʦʥʦʤʩʢʠʪʝ ʪʘʢʘ ʠ 

ʤʘʢʨʦʝʢʦʥʦʤʩʢʠʪʝ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

- ɺʦʚʝʜ ʚʦ ʝʢʦʥʦʤʠʿʘʪʘ ʢʘʢʦ ʥʘʫʢʘ; 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1.  

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɼʝʩʧʦʜʦʚ,ɿ.  

  

 

ʃʦʛʠʩʪʠʯʢʠ 

ʤʝʥʘ˅ʤʝʥʪ 

(ʠʥʪʝʨʥʘ ʩʢʨʠʧʪʘ) 

ʋɻɼ-ʐʪʠʧ, 2009 

2. Waters,D. Supply chain 

management: An 

Introduction to 

Logistics 

Palgrave 

Macmillan, 

2009 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Waters,D. Inventory Control 

and Managemen  

Wiley, 

England, 

2003  



- ɹʘʟʠʯʥʠʪʝ ʝʢʦʥʦʤʩʢʠ ʧʨʠʥʮʠʧʠ; 

- ʆʩʥʦʚʥʠʪʝ ʝʣʝʤʝʥʪʠ ʥʘ ʧʦʙʘʨʫʚʘʯʢʘʪʘ ʠ ʧʦʥʫʜʘʪʘ; 

- ʆʩʥʦʚʠ ʥʘ ʪʝʦʨʠʿʘʪʘ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦ; 

- ɸʥʘʣʠʟʘ ʥʘ ʪʨʦʰʦʮʠʪʝ; 

- ʉʦʚʨʰʝʥʘ ʢʦʥʢʫʨʝʥʮʠʿʘ;; 

- ʄʦʥʦʧʦʣʦʪ ʠ ʙʘʨʠʝʨʠʪʝ ʟʘ ʚʣʝʟ; 

- ʆʣʠʛʦʧʦʣ; 

- ʂʣʫʯʥʠʪʝ ʤʘʢʨʦʝʢʦʥʦʤʩʢʠ ʧʦʠʤʠ; 

- ʄʝʨʝˁʝ ʥʘ ʚʢʫʧʥʘʪʘ ʝʢʦʥʦʤʩʢʘ ʘʢʪʠʚʥʦʩʪ ï ɹɼʇ; 

- ʇʦʪʨʦʰʫʚʘʯʢʘ, ʰʪʝʜʝˁʝ ʠ ʠʥʚʝʩʪʠʮʠʠ; 

- ʇʘʨʠ ʠ ʙʘʥʢʠ; 

- ʌʠʩʢʘʣʥʘ ʧʦʣʠʪʠʢʘ; 

- ʄʦʥʝʪʘʨʥʘ ʧʦʣʠʪʠʢʘ; 

- ʄʝʺʫʥʘʨʦʜʥʘ ʝʢʦʥʦʤʠʿʘ; ʠ 

- ʄʘʢʨʦʝʢʦʥʦʤʠʿʘʪʘ ʜʝʥʝʩ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, 

ʧʨʠʤʝʥʘ ʥʘ Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ 

ʟʘʜʘʯʠ, -ʧʨʝʜʘʚʘˁʘ ʦʜ ʛʦʩʪʠ-ʧʨʝʜʘʚʘʯʠ (ʢʣʠʥʠʯʢʘ ʥʘʩʪʘʚʘ) ʠ ʧʦʩʝʪʘ ʥʘ ʠʥʩʪʠʪʫʮʠʠ 

ʦʜ ʠʥʪʝʨʝʩ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 240 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 45+30+30+60+75 = 240 ʯʘʩʘ (3+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ) 

45 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 75 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʧʦʝʥʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʧʦʝʥʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʧʦʝʥʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. ʃʠʪʝʨʘʪʫʨʘ 



 

 

 

ʇʨʠʣʦʛʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʇʨʝʪʧʨʠʝʤʥʠʰʪʚʦ 

2. ʂʦʜ 4FT114217 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪ 

ʘʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ 

ʇʨʚ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ.ʜ-ʨ ʄʠʤʦʟʘ ʉʝʨʘʬʠʤʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʧʨʚ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʆʩʥʦʚʘʥʘ ʮʝʣ ʠ ʥʘʤʝʨʘ ʥʘ   ʧʨʝʜʤʝʪʦʪ ʝ ʜʘ ʠʤ ʦʚʦʟʤʦʞʠ ʥʘ  ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʪʝʢʥʘʪ 

ʟʥʘʝˁʝ ʠ ʜʘ ʿʘ ʨʘʟʙʝʨʘʪ ʩʫʰʪʠʥʘʪʘ ʠ ʦʩʥʦʚʠʪʝ ʥʘ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ, 

ʧʦʜʛʦʪʚʠʪʝʣʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ ʟʘ ʟʘʧʦʯʥʫʚʘˁʝ ʩʦ ʧʨʝʪʧʨʠʝʤʥʠʯʢʘ ʘʢʪʠʚʥʦʩʪ, 

ʦʩʥʦʚʥʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʠ 

ʧʨʦʙʣʝʤʠʪʝ ʥʘ ʧʨʝʪʧʨʠʝʤʘʯʠʪʝ. ɺʦ ʨʘʤʢʠ ʥʘ ʦʚʘʘ ʧʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʩʝ ʠʟʫʯʫʚʘ 

ʞʝʥʩʢʠʦʪ ʢʦʥʮʝʧʪ ʥʘ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦ, ʝʪʥʠʯʢʦʪʦ ʧʨʝʪʧʨʠʝʤʥʠʧʪʚʦ ʠ 

ʩʦʚʨʝʤʝʥʠʪʝ ʬʦʨʤʠ ʥʘ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦ- ʢʦʨʧʦʨʘʪʠʚʥʦ ʠ ʩʦʮʠʿʘʣʥʦ 

ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʇʦʿʘʚʘ ʠ ʨʘʟʚʦʿ ʥʘ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ, ʉʫʰʪʠʥʘ, ʜʝʬʠʥʠʨʘˁʝ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ 

ʥʘ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ, ʇʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ ʠ ʤʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ; 

ʇʦʜʛʦʪʚʠʪʝʣʥʠ ʘʢʪʠʚʥʦʩʪʠ ʟʘ ʟʘʧʦʯʥʫʚʘˁʝ ʩʦ ʧʨʝʪʧʨʠʝʤʥʠʯʢʘ ʘʢʪʠʚʥʦʩʪ,  

ɿʘʧʦʯʥʫʚʘˁʝ ʩʦ ʧʨʝʪʧʨʠʝʤʥʠʯʢʠ ʙʠʟʥʠʩ-ʧʨʘʢʪʠʯʥʠ ʧʨʠʤʝʨʠ, ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ  ʥʘ 

ʧʨʝʪʧʨʠʝʤʘʯʠʪʝ, ʇʨʦʙʣʝʤʠ ʥʘ ʧʨʝʪʧʨʠʝʤʘʯʠʪʝ, ʀʥʦʚʘʮʠʠʪʝ ʠ 

ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ, ʇʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪʦ ʠ ʝ-ʙʠʟʥʠʩʦʪ, ɾʝʥʠ ʧʨʝʪʧʨʠʝʤʘʯʠ, 

ɽʪʥʠʯʢʦ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦ, ʉʦʚʨʝʤʝʥʠ ʬʦʨʤʠ ʥʘ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦ, 

ʂʦʨʧʦʨʘʪʠʚʥʦ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦ, ʉʦʮʠʿʘʣʥʦ ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point ʧʨʝʟʝʥʪʘʮʠʿʘ, ʧʨʝʜʘʚʘʯʠ ʦʜ ʧʨʘʢʩʘ, 

ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+30+60 = 240 ʯʘʩʘ (2+2+1)  

     

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʊʘʢʠ ʌʠʪʠ ʆʩʥʦʚʠ ʥʘ 

ʝʢʦʥʦʤʠʿʘ, 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ ï 

ʉʢʦʧʿʝ, ʋʥʠʚʝʨʟʠʪʝʪ 

ʉʚ. ʂʠʨʠʣ ʠ ʄʝʪʦʜʠʿ - 

ʉʢʦʧʿʝ 

2010 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Gregory Mankiw 

 

Basics of 

Economics 

 

ʇʨʝʚʦʜ ʦʜ ɺʣʘʜʘ ʥʘ 

ʈʄ 

2012 



15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘʘ ʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭʦʜʩʠʪʝʧʨʝʜʠʩʧʠʪʥʠʘʢʪʠʚʥʦʩʪʠʪ.ʝ. 

42 ʙʦʜʦʚʠʦʜʜʚʘʪʘʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘʥʘʧʨʝʜʘʚʘˁʘʠʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿʩʝʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. 

 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʌʠʪʠ, ʊ. ʇʨʝʪʧʨʠʝʤʥʠʰʪʚʦ ʋʥʠʚʝʨʟʠʪʝʪʩ

ʢʠʫʯʝʙʥʠʢ, 

ɽʢʦʥʦʤʩʢʠʬʘ

ʢʫʣʪʝʪ-ʉʢʦʧʿʝ 

1999 

2. ʄʘʛʜʠʥʯʝʚʘ-

ʐʦʧʦʚʘ ʄ. 

ʇʨʝʪʧʨʠʝʤʘʯ ʥʘ 21-

ʚʠ ʚʝʢ 

ʇʝʯʘʪʥʠʮʘ 

ʉʦʬʠʿʘ, 

ɹʦʛʜʘʥʮʠ 

2014 

3.  ʄʘʛʜʠʥʯʝʚʘ-

ʐʦʧʦʚʘ ʄ. 

ʆʧʰʪʠ ʫʩʣʦʚʠ ʠ 

ʥʘʯʠʥʠ ʟʘ 

ʟʘʧʦʯʥʫʚʘˁʝ ʩʦ 

ʧʨʝʪʧʨʠʝʤʥʠʯʢʘ 

ʘʢʪʠʚʥʦʩʪ 

ʇʝʯʘʪʥʠʮʘ 

ʉʦʬʠʿʘ, 

ɹʦʛʜʘʥʮʠ 

2012 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɽʣʠʟʘʙʝʪʘ ʄʠʪʨʝʚʘ ʇʨʝʪʧʨʠʝʤʥʠʰʪʚʦ ʌʊɹʃ, ʋɻɼ 

ʐʪʠʧ 

2013 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ Aʥʛʣʠʩʢʠ ʿʘʟʠʢ ʅʠʚʦ ɸ1.1   

2. ʂʦʜ 4FT110417 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

ɹʠʟʥʠʩ ʘʜʤʠʥʠʩʪʨʘʮʠʿʘ, ɹʠʟʥʠʩ  ʣʦʛʠʩʪʠʢʘ, 

ɻʘʩʪʨʦʥʦʤʠʿʘ, ʠʩʭʨʘʥʘ  ʠ ʜʠʝʪʝʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ /ʧʨʚ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ʄ-ʨ ɺʝʩʥʘ ʇʨʦʜʘʥʦʚʩʢʘ ʠ ʄ-ʨ ʄʘʨʠʿʘ ʂʨʩʪʝʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

 

10. ʎʝʣʠ/ʢʦʤʧʝʪʝʥʮʠʠ ʥʘ ʧʨʝʜʤʝʪʦʪ: 

- ʦʩʧʦʩʦʙʫʚʘˁʝ ʟʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʥʘ ʪʝʤʠ ʧʦʚʨʟʘʥʠ  ʩʦʪʫʨʠʟʤʦʪ ʚʦ ʦʧʰʪʘ ʩʤʠʩʣʘ, 

ʰʪʦ ʝ ʪʫʨʠʟʘʤ, ʬʘʢʪʠ ʠ ʩʪʘʪʠʩʪʠʢʘ , ʩʝʢʪʦʨʠ ʠ ʨʘʙʦʪʘ ʚʦ ʪʫʨʠʟʤʦʪ. ʈʘʟʙʠʨʘˁʝ ʥʘ 

ʧʦʜʦʣʛʠ ʪʝʢʩʪʦʚʠ ʢʦʠ ʛʠ ʚʢʣʫʯʫʚʘʘʪ ʦʚʠʝ ʪʝʤʠ;  

- ʦʩʧʦʩʦʙʫʚʘˁʝ ʟʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʥʘ ʪʝʤʠ ʧʦʚʨʟʘʥʠ ʩʦ ʩʚʝʪʢʠ ʜʝʩʪʠʥʘʮʠʠ, ʜʨʞʘʚʠ, 

ʨʝʛʠʦʥʠ ʠ ʦʙʠʯʘʠ. ʇʨʝʟʝʥʪʘʮʠʿʘ ʥʘ ʪʠʝ ʪʝʤʠ.ʈʘʟʙʠʨʘˁʝ ʥʘ ʧʦʜʦʣʛʠ ʪʝʢʩʪʦʚʠ ʢʦʠ 

ʛʠ ʚʢʣʫʯʫʚʘʘʪ ʦʚʠʝ ʪʝʤʠ; 

- ʦʩʧʦʩʦʙʫʚʘˁʝ ʟʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʥʘ ʪʝʤʠ ʧʦʚʨʟʘʥʠ ʩʦ ʪʫʨʦʧʝʨʘʪʦʨʠ, ʥʠʚʥʘʪʘ ʫʣʦʛʘ 

ʠ ʨʘʙʦʪʘ ʚʦ ʪʫʨʠʟʤʦʪ. ʈʘʟʙʠʨʘˁʝ ʥʘ ʧʦʜʦʣʛʠ ʪʝʢʩʪʦʚʠ ʢʦʠ ʛʠ ʚʢʣʫʯʫʚʘʘʪ ʦʚʠʝ 

ʪʝʤʠ; 

- ʦʩʧʦʩʦʙʫʚʘˁʝ ʟʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʥʘ ʪʝʤʠ ʧʦʚʨʟʘʥʠ  ʩʦʪʫʨʠʩʪʠʯʢʘ ʤʦʪʠʚʘʮʠʿʘ, 

ʧʨʠʯʠʥʠ ʟʘ ʧʘʪʫʚʘˁʝ ʠ ʬʠʥʘʥʩʠʠ. ʈʘʟʙʠʨʘˁʝ ʥʘ ʧʦʜʦʣʛʠ ʪʝʢʩʪʦʚʠ ʢʦʠ ʛʠ 

ʚʢʣʫʯʫʚʘʘʪ ʦʚʠʝ ʪʝʤʠ; 

- ʦʩʧʦʩʦʙʫʚʘˁʝ ʟʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʥʘ ʪʝʤʠ ʧʦʚʨʟʘʥʠ  ʩʦʨʘʙʦʪʘʪʘ ʥʘ ʪʫʨʠʩʪʠʯʢʠʪʝ 

ʘʛʝʥʮʠʠ. ʇʦʥʫʜʘ ʠ ʧʦʙʘʨʫʚʘʯʢʘ ʚʦ ʪʫʨʠʩʪʠʯʢʠʪʝ ʘʛʝʥʮʠʠ. ʋʣʦʛʘʪʘ ʥʘ ʠʥʪʝʨʝʥʪʦʪ. 

ʈʘʟʙʠʨʘˁʝ ʥʘ ʧʦʜʦʣʛʠ ʪʝʢʩʪʦʚʠ ʢʦʠ ʛʠ ʚʢʣʫʯʫʚʘʘʪ ʦʚʠʝ ʪʝʤʠ; 

- ʦʩʧʦʩʦʙʫʚʘˁʝ ʟʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʥʘ ʪʝʤʠ ʧʦʚʨʟʘʥʠ ʩʦ ʪʨʘʥʩʧʦʨʪʦʪ ʚʦ ʪʫʨʠʟʤʦʪ. 

ʈʘʙʦʪʦʪʘʪʘ ʚʦ ʪʨʘʥʩʧʦʨʪ. ʈʘʩʧʦʨʝʜʠ ʠ ʪʘʙʝʣʠ.ʈʘʟʙʠʨʘˁʝ ʥʘ ʧʦʜʦʣʛʠ ʪʝʢʩʪʦʚʠ ʢʦʠ 

ʛʠ ʚʢʣʫʯʫʚʘʘʪ ʦʚʠʝ ʪʝʤʠ; 

- ʨʘʟʙʠʨʘˁʝʛʦʚʦʨʦʜʨʘʟʥʠʛʦʚʦʨʥʠʮʠ ʠ ʧʦʜʦʣʛʠʫʩʥʠʠʩʢʘʟʠ ʠ ʠʥʬʦʨʤʘʮʠʠ; 

- ʩʦʚʣʘʜʫʚʘˁʝ ʥʘ ʨʘʟʥʠ ʛʨʘʤʘʪʠʯʢʠ ʬʦʨʤʠ ʠ ʩʪʨʫʢʪʫʨʠ; 

- ʫʩʦʚʨʰʫʚʘˁʝ ʥʘ ʩʧʦʩʦʙʥʦʩʪʘ ʟʘ ʨʝʮʝʧʪʠʚʥʘ ʠ ʧʨʦʜʫʢʪʠʚʥʘ ʫʧʦʪʨʝʙʘ ʥʘ  

ʘʥʛʣʠʩʢʠʦʪ ʿʘʟʠʢ ʚʦ ʫʩʪʝʥ ʠ ʧʠʩʤʝʥ ʢʦʥʪʝʢʩʪ;  
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2. Robert Baron  and 

Scot Shane   

Entrepreneurship, 

ʇʨʦʮʝʩ ʩʦ 

ʧʝʨʩʧʝʢʪʠʚʘ  

ɻʝʥʝʢʩ 2011 

ʂʦʯʘʥʠ 

2011 

3. ɼʝʿʚʠʜ ɼʠʢʠʥʩ ʠ 

ʄʘʨʢ ʌʠʣʩ 

ʇʨʝʪʧʨʠʝʤʥʠʰʪʚʦʪ

ʦ ʠ ʤʘʣʠʪʝ ʬʠʨʤʠ, 

ʯʝʪʚʨʪʦ 

ʠʟʜʘʥʠʝ(ʧʨʝʚʦʜ) 

ʀʟʜʘʚʘʯʢʠ 

ʮʝʥʪʘʨ ʪʨʠ 

2010 



 - ʩʧʦʩʦʙʥʦʩʪ ʟʘ ʨʘʟʙʠʨʘˁʝ ʠ ʧʨʘʚʠʣʥʘ ʧʨʠʤʝʥʘ ʥʘ ʛʨʘʤʘʪʠʯʢʠ ʬʦʨʤʠ ʠ 

ʢʦʥʩʪʨʫʢʮʠʠ (ʩʝʛʘʰʥʠ ʠ ʤʠʥʘʪʠ ʚʨʝʤʠˁʘ, ʧʨʝʜʣʦʟʠ ʟʘ ʚʨʝʤʝ, ʧʨʘʰʘˁʘ, 

ʠʟʨʘʟʫʚʘˁʝ ʧʨʝʜʣʦʟʠ ʠ ʩʦʚʝʪʠ, ʥʘʯʠʥʠ ʟʘ ʠʟʨʘʟʫʚʘˁʝ ʚʨʝʤʝʥʩʢʠ ʨʘʩʧʦʨʝʜ ʟʘ ʚʦʟʝʥ 

ʨʝʜ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

- ʛʨʘʤʘʪʠʢʘ: ʩʝʛʘʰʥʠ ʠ ʤʠʥʘʪʠ ʚʨʝʤʠˁʘ, ʧʨʝʜʣʦʟʠ ʟʘ ʚʨʝʤʝ, ʧʨʘʰʘˁʘ (whʠ 

yes/no), ʠʟʨʘʟʫʚʘˁʝ ʧʨʝʜʣʦʟʠ ʠ ʩʦʚʝʪʠ, ʥʘʯʠʥʠ ʟʘ ʠʟʨʘʟʫʚʘˁʝ ʚʨʝʤʝʥʩʢʠ ʨʘʩʧʦʨʝʜ 

ʟʘ ʚʦʟʝʥ ʨʝʜ. 

- ʚʦʢʘʙʫʣʘʨ: ʟʙʦʛʘʪʫʚʘˁʝʥʘʬʦʥʜʦʪʥʘʟʙʦʨʦʚʠʧʦʚʨʟʘʥʩʦʪʝʤʠʪʝʦʜʪʫʨʠʟʘʤ (ʦʧʰʪʦ), 

ʩʚʝʪʩʢʠ ʜʝʩʪʠʥʘʮʠʠ, ʜʨʞʘʚʠ, ʨʝʛʠʦʥʠ ʠ ʦʙʠʯʘʠ, ʪʫʨʦʧʝʨʘʪʦʨʠ, ʤʦʪʠʚʘʮʠʿʘ ʚʦ 

ʪʫʨʠʟʤʦʪ, ʪʫʨʠʩʪʠʯʢʠ ʘʛʝʥʮʠʠ ʠ ʪʨʘʩʧʦʨʪʦʪ ʚʦ ʪʫʨʠʟʤʦʪ 

- ʯʠʪʘˁʝ: ʨʘʟʥʦʚʠʜʥʠʪʝʢʩʪʦʚʠʩʦʚʝʞʙʠʟʘʨʘʟʙʠʨʘˁʝʥʘʪʝʢʩʪʦʪ (ʧʨʘʰʘˁʘ ʠ 

ʧʨʘʰʘˁʘʩʦʧʦʥʫʜʝʥʠʦʜʛʦʚʦʨʠ) 

- ʩʣʫʰʘˁʝ: ʛʦʚʦʨʦʜʨʘʟʥʠʛʦʚʦʨʥʠʮʠ ʠ ʧʦʜʦʣʛʠʫʩʥʠʠʩʢʘʟʠ ʠ ʠʥʬʦʨʤʘʮʠʠʩʦʚʝʞʙʠ 

(ʧʨʘʰʘˁʘʩʦʧʦʚʝ˃ʝʢʨʘʪʝʥʠʟʙʦʨ, ʧʠʰʫʚʘˁʝʙʝʣʝʰʢʠ, ʜʦʧʦʣʥʫʚʘˁʝʨʝʯʝʥʠʮʠ); 

- ʟʙʦʨʫʚʘˁʝ: ʩʧʦʨʝʜʫʚʘˁʝ, ʜʘʚʘˁʝʧʨʝʜʣʦʟʠ, ʧʨʝʟʝʥʪʘʮʠʿʘ ʥʘ ʦʜʨʝʜʝʥʘ ʪʝʤʘ ʦʜ 

ʣʝʢʮʠʠʪʝ 

- ʧʠʰʫʚʘˁʝ: ʬʦʨʤʫʣʘʨ ʟʘ ʠʥʬʦʨʤʘʮʠʿʘ ʠ ʩʪʘʪʠʩʪʠʢʘ (ʟʘ ʦʜʨʝʜʝʥʘ ʜʨʞʘʚʘ/ʨʝʛʠʦʥ;  

ʦʜʨʝʜʝʥʘ ʪʫʨʠʩʪʠʯʢʘ ʘʛʝʥʮʠʿʘ) 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: 

ʇʨʝʜʘʚʘˁʘ, ʚʝʞʙʠ, ʜʦʤʘʰʥʠ ʨʘʙʦʪʠ, ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4ʂʂʊʉ ʭ 30 = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+2+1) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

15 ʯʘʩʘ  

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ  

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ  

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʘ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʘ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʘ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ɸʥʛʣʠʩʢʠ ʿʘʟʠʢ ʠ ʤʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 



 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ, ʚʪʦʨ ʠ ʪʨʝʪ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ  ʈʫʩʢʠ ʿʘʟʠʢ ʅʠʚʦ ɸ1.1  

2. ʂʦʜ 4FT110417 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ I ʛʦʜʠʥʘ,  

1 ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʊʦʣʝ ɹʝʣʯʝʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

/ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʆʩʥʦʚʥʘʪʘ ʮʝʣ ʥʘ ʢʫʨʩʦʪ ʝ ʜʘ ʩʝ ʦʙʫʯʘʪ ʩʪʫʜʝʥʪʠʪʝ ʟʘ ʧʨʘʢʪʠʯʥʦ ʚʣʘʜʝʝˁʝ ʩʦ ʨʫʩʢʠʦʪ ʿʘʟʠʢ 

ʢʘʨʘʢʪʝʨʠʩʪʠʯʥʦ ʟʘ ʦʩʥʦʚʥʦ ʥʠʚʦ ʥʘ ʚʣʘʜʝʝˁʝ ʩʦ ʨʫʩʢʠʦʪ ʿʘʟʠʢ, ʧʨʝʢʫ ʢʦʿ ˃ʝ ʩʝ ʩʪʝʢʥʘʪ ʩʦ 

ʬʦʥʜ ʥʘ ʨʫʩʢʠ ʟʙʦʨʦʚʠ ï 700 - 1000 ʟʙʦʨʦʚʠ (ʟʘ ʧʨʚʠʦʪ ʠ ʚʪʦʨʠʦʪ ʩʝʤʝʩʪʘʨ), ʨʘʟʚʠʝʥʠ 

ʥʘʚʠʢʠ ʟʘ ʚʦʩʧʨʠʝʤʘˁʝ ʥʘ ʛʦʚʦʨ ʚʦ ʬʦʨʤʘ ʥʘ ʤʦʥʦʣʦʛ ʠ ʜʠʿʘʣʦʛ, ʨʘʟʚʠʝʥʠ ʥʘʚʠʢʠ ʟʘ 

ʢʦʨʠʩʪʝˁʝ ʥʘ ʫʩʪʝʥ ʨʘʟʛʦʚʦʨʥʦ-ʙʠʪʦʚ ʛʦʚʦʨ, ʢʘʢʦ ʠ ʨʘʟʚʠʝʥʠ ʥʘʚʠʢʠ ʟʘ ʯʠʪʘˁʝ ʠ 

ʧʠʰʫʚʘˁʝ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɺʦ ʦʙʫʢʘʪʘ ʦʩʥʦʚʥʠʦʪ ʘʢʮʝʥʪ ˃ʝ ʙʠʜʝ ʩʪʘʚʝʥ ʚʨʟ ʩʦʚʣʘʜʫʚʘˁʝʪʦ ʥʘ ʨʫʩʢʘʪʘ ʘʟʙʫʢʘ ʠ 

ʛʨʘʤʘʪʠʯʢʠʪʝ ʢʘʪʝʛʦʨʠʠ ʚʦ ʨʫʩʢʠʦʪ ʿʘʟʠʢ: ʀʤʝʥʢʠ, ʈʦʜ ʠ ʙʨʦʿ ʢʘʿ ʠʤʝʥʢʠʪʝ, ʃʠʯʥʠ 

ʟʘʤʝʥʢʠ, ʇʨʠʩʚʦʿʥʠ ʟʘʤʝʥʢʠ, ʀʥʬʠʥʠʪʠʚʥʠ ʢʦʥʩʪʨʫʢʮʠʠ ʩʦ ʟʙʦʨʦʚʠʪʝ Ăʤʦʞʥʦñ ʠ 

Ăʥʫʞʥʦñ, ʇʦʢʘʟʥʠ ʟʘʤʝʥʢʠ. 
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. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ɹʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Walker. Robin and 

Hardong.Keith 

English for Careers: 

Tourism 1 

OUP 2006 

2. David Grant and 

Robert MCLarty 

Business Basics OUP 2001 

3. Renee Talalla  English for Restaurant 

Workers 

Compass 

Publishing  

2008 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ɹʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. A.J. Thompson and 

A.V. Martinet 

A Practical English 

Grammar 

OUP  

2.  Practical English Usage OUP  

3.  Oxford Advanced 

Learnerôs Dictionary 

OUP  

 



ɺʦ ʦʙʫʢʘʪʘ ˃ʝ ʩʝ ʢʦʨʠʩʪʠ ʥʝʩʧʝʮʠʿʘʣʠʟʠʨʘʥʘ (ʙʠʪʦʚʘ) ʪʝʤʘʪʠʢʘ ʩʦ ʢʫʣʪʫʨʦʣʦʰʢʠ ʢʘʨʘʢʪʝʨ: 

ʧʦʟʜʨʘʚʫʚʘˁʝ, ʟʘʧʦʟʥʘʚʘˁʝ, ʧʦʩʪʘʚʫʚʘˁʝ ʧʨʘʰʘˁʘ ʦʜ ʪʠʧʦʪ Ăʂʦʿ ʝ ʦʚʘ?ñ ʠ Ăʐʪʦ ʝ ʦʚʘ?ñ, ʉʝʤʝʿʩʪʚʦ, 

ʟʘʙʣʘʛʦʜʘʨʫʚʘˁʝ,  Ăʤʦʿ, ʤʦʿʘ, ʤʦʝ, ʤʦʠñ, ʧʦʩʪʘʚʫʚʘˁʝ ʧʨʘʰʘˁʘ ʦʜ ʪʠʧʦʪ Ăʂʦʿ ʩʠ ʪʠ?ñ ʠ Ăʂʦʿ ʩʪʝ 

ʚʠʝ?ñ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:ʩʝʤʠʥʘʨʠ, ʠʥʪʝʨʘʢʪʠʚʝʥ ʤʝʪʦʜ: ʨʘʙʦʪʘ ʚʦ ʛʨʫʧʠ, ʨʝʬʝʨʘʪʠ, ʜʦʤʘʰʥʠ 

ʨʘʙʦʪʠ, ʩʝʤʠʥʘʨʩʢʠ ʨʘʙʦʪʠ, ʜʠʩʢʫʩʠʿʘ, ʜʝʙʘʪʘ, ʪʝʭʥʠʢʠ ʥʘ ʢʦʦʧʝʨʘʪʠʚʥʦ ʫʯʝˁʝ, 

ʠʥʜʠʚʠʜʫʘʣʥʠ ʟʘʜʘʯʠ, ʩʠʤʫʣʘʮʠʿʘ ʥʘ ʚʦʥʥʘʩʪʘʚʥʠ ʚʦʩʧʠʪʥʦ-ʦʙʨʘʟʦʚʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʘʤʦʩʪʦʿʥʦ ʫʯʝˁʝ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4ʂʂʊʉ ʭ 30 = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+2+1) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

15 ʯʘʩʘ  

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ  

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ  

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʧʦʝʥʠ 

 

17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ 

ʠ ʫʩʥʘ) 

10 ʧʦʝʥʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʧʦʝʥʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ, ʨʫʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʀʨʠʥʘ ʆʩʠʧʦʚʘ çʂʣʶʯè - ʋʯʝʙʥʠʢ 

ʨʫʩʩʢʦʛʦ ʷʟʳʢʘ ʜʣʷ 

ʥʘʯʠʥʘʶʱʠʭ. 

Corvina, 

ʄʦʩʢʚʘ 

2005 

 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 



 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʌʨʘʥʮʫʩʢʠ ʿʘʟʠʢ ʥʠʚʦ A1.1 

2. ʂʦʜ 4FT110417 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʩʥʠʩ ʣʦʛʠʩʪʠʢʘ  

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ ʧʨʠ 

ʋɻɼ-ʐʪʠʧ  

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ, 

ʧʨʚ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʉʚʝʪʣʘʥʘ ɱʘʢʠʤʦʚʩʢʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʉʪʝʢʥʫʚʘˁʝ ʥʘ ʚʝʰʪʠʥʠ ʟʘ ʫʩʥʦ ʠ 

ʧʠʩʤʝʥʦ ʨʘʟʙʠʨʘˁʝ ʠ ʠʟʨʘʟʫʚʘˁʝ ʚʦ ʜʘʜʝʥʠ ʩʠʪʫʘʮʠʠ. ʉʧʦʩʦʙʥʦʩʪ ʟʘ ʢʦʨʝʢʪʥʘ 

ʬʦʨʤʫʣʘʮʠʿʘ ʥʘ ʝʜʥʦʩʪʘʚʥʠ ʠʩʢʘʟʠ; ʉʧʦʩʦʙʥʦʩʪ ʟʘ ʠʩʢʘʞʫʚʘˁʝ ʚʦ ʧʦʝʜʥʦʩʪʘʚʥʠ 

ʜʥʝʚʥʠ ʩʠʪʫʘʮʠʠ; ʇʦʟʥʘʚʘˁʝ ʥʘ ʥʘʿʟʥʘʯʘʿʥʠʪʝ ʮʠʚʠʣʠʟʘʮʠʩʢʠ ʙʝʣʝʟʠ ʥʘ ʌʨʘʥʮʠʿʘ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɻʨʘʤʘʪʠʢʘ: ʉʦʚʣʘʜʫʚʘˁʝ ʥʘ ʦʩʥʦʚʥʠʪʝ ʧʨʘʚʠʣʘ ʥʘ ʠʟʛʦʚʦʨ (ʠʩʧʫʰʪʘˁʝ ʥʘ 

ʩʘʤʦʛʣʘʩʢʠ, ʬʦʥʝʪʩʢʠ ʩʚʨʟʫʚʘˁʘ, ʜʦʜʘʚʘˁʝ ʥʘ ʩʦʛʣʘʩʢʠ...). ɻʣʘʛʦʣʩʢʠ ʛʨʫʧʠ ʠ ʥʠʚʥʠ 

ʚʘʨʠʿʘʮʠʠ ʧʨʠ ʬʦʨʤʠʨʘˁʝ ʥʘ ʧʨʝʟʝʥʪ. ʆʧʰʪʠ ʠ ʣʠʯʥʠ ʠʤʝʥʢʠ, ʨʦʜ ʠ ʙʨʦʿ ʢʘʿ ʠʤʝʥʢʠʪʝ. 

ʆʧʨʝʜʝʣʝʥ ʠ ʥʝʦʧʨʝʜʝʣʝʥ ʯʣʝʥ, ʧʘʨʪʠʪʠʚʝʥ ʯʣʝʥ, ʠʩʧʫʰʪʘˁʝ ʥʘ ʯʣʝʥʦʪ, ʩʣʝʚʘˁʝ ʩʦ 

ʧʨʝʜʣʦʟʠ. ʃʠʯʥʠ ʟʘʤʝʥʢʠ, ʫʧʦʪʨʝʙʘ ʥʘ ʜʦʣʛʠ ʟʘʤʝʥʩʢʠ ʬʦʨʤʠ, ʩʚʨʟʫʚʘˁʝ ʥʘ ʟʘʤʝʥʢʠʪʝ 

ʩʦ ʧʨʝʜʣʦʟʠ. ʈʦʜ ʠ ʙʨʦʿ ʥʘ ʧʨʠʜʘʚʢʘʪʘ, ʥʠʚʥʦʪʦ ʤʝʩʪʦ ʚʦ ʦʜʥʦʩ ʥʘ ʠʤʝʥʢʘʪʘ. ʆʧʠʩʥʠ, 

ʧʦʢʘʟʥʠ, ʧʦʩʚʦʿʥʠ, ʧʨʘʰʘʣʥʠ, ʠʟʚʠʯʥʠ ʧʨʠʜʘʚʢʠ. ʇʨʦʩʪʠ ʠ ʨʝʜʥʠ ʙʨʦʝʚʠ. ɿʘʧʦʚʝʜʝʥ ʠ 

ʫʩʣʦʚʝʥ ʥʘʯʠʥ. ʌʦʨʤʠʨʘˁʝ ʥʘ ʥʝʛʘʮʠʿʘ. ɺʠʜʦʚʠ ʧʨʘʰʘʣʥʠ ʨʝʯʝʥʠʮʠ.  

ɺʦʢʘʙʫʣʘʨ: ʇʨʝʟʝʥʪʘʮʠʿʘ ʥʘ ʣʠʯʥʦʩʪʠ, ʧʨʦʬʝʩʠʠ, ʭʦʙʠ, ʭʨʘʥʘ, ʜʦʤʫʚʘˁʝ... 

ʂʫʣʪʫʨʘ ʠ ʮʠʚʠʣʠʟʘʮʠʿʘ ʥʘ ʌʨʘʥʮʠʿʘ : ʨʝʛʠʦʥʠ, ʧʨʘʟʥʠʮʠ, ʢʫʣʪʫʨʥʠ ʟʥʘʤʝʥʠʪʦʩʪʠ.  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:  ʩʝʤʠʥʘʨʠ, ʠʥʪʝʨʘʢʪʠʚʝʥ ʤʝʪʦʜ: ʨʘʙʦʪʘ ʚʦ ʛʨʫʧʠ, ʨʝʬʝʨʘʪʠ, 

ʜʦʤʘʰʥʠ ʨʘʙʦʪʠ, ʩʝʤʠʥʘʨʩʢʠ ʨʘʙʦʪʠ, ʜʠʩʢʫʩʠʿʘ, ʜʝʙʘʪʘ, ʪʝʭʥʠʢʠ ʥʘ ʢʦʦʧʝʨʘʪʠʚʥʦ 

ʫʯʝˁʝ, ʠʥʜʠʚʠʜʫʘʣʥʠ ʟʘʜʘʯʠ, ʩʠʤʫʣʘʮʠʿʘ ʥʘ ʚʦʥʥʘʩʪʘʚʥʠ ʚʦʩʧʠʪʥʦ-ʦʙʨʘʟʦʚʥʠ 

ʘʢʪʠʚʥʦʩʪʠ, ʩʘʤʦʩʪʦʿʥʦ ʫʯʝˁʝ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4ʂʂʊʉ ʭ 30 = 120 ʯʘʩʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʃ. ɺ. ʄʦʩʢʦʚʢʠʥ, 

ʃ. ɺ. ʉʠʣʴʚʠʥʘ   

ʈʫʩʢʠʡ ʷʟʳʢ. ʋʯʝʙʥʠʢ 

ʜʣʷ ʠʥʦʩʪʨʘʥʥʳʭ 

ʩʪʫʜʝʥʪʦʚ 

ʧʦʜʛʦʪʦʚʠʪʝʣʴʥʳʭ 

ʬʘʢʫʣʴʪʝʪʦʚ, 

ʉʄʀʆ 

ʇʨʝʩʩ, 

ʉʘʥʢʪ- 

ʇʝʪʝʨʙʫʨʛ, 

2006 

2. ɸ. ɸ. ɹʦʥʜʘʨʝʥʢʦ, 

ʀ.ɺ. ɻʫʨʢʦʚʘ  

- ɿʜʨʘʚʩʪʚʫʡ, ʨʫʩʩʢʠʡ 

ʷʟʳʢ!, 

ʇʨʦʩʚʝʱʝʥ

ʠʝ, ʄʦʩʢʚʘ, 

2002 

3. ɱʦʚʘʥʦʚ, ɱ., 

ɻʦʣʘʢʦʚ, ʂ. 

ʄʘʢʝʜʦʥʩʢʦ-ʨʫʩʢʠ 

ʨʘʟʛʦʚʦʨʥʠʢ ʩʦ ʠʟʛʦʚʦʨ 

(ʄʘʢʝʜʦʥʩʢʦ-ʨʫʩʩʢʠʡ 

ʷʟʳʢ ʩ 

ʧʨʦʠʟʥʦʰʝʥʠʷʤʠ) 

Ăɺʝʥʝʮʠʿʘñ 

ï ʐʪʠʧ 

2011 



14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+2+1) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ - 

ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ 

(ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

15 ʯʘʩʘ  

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ  

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ  

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʧʦʝʥʠ 

17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʧʦʝʥʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʧʦʝʥʠ 

18. Kʨʠʪʝʨʠʫʤʠ 

ʟʘ 

ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

 

19. 

 

ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ 

ʧʨʝʜʠʩʧʠʪʥʠ 

ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ 

ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ 

ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʠ ʬʨʘʥʮʫʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. 

      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Guy Capelle, Robert 

Menand 

Taxi! 1 Méthode de 

français 

Hachette 2002 

2. Guy Capelle, Robert 

Menand 

Taxi! 1 Méthode de 

français. Cahier 

d'exercices 

 

Hachette 2002 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʐʧʘʥʩʢʠ ʿʘʟʠʢ ʅʠʚʦ ɸ1.1 

2. ʂʦʜ 4FT110417 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʊɹʃ 

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ / ʧʨʚ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ʃʝʢʪʦʨ ʤ-ʨ ʄʘʨʠʿʘ ʊʦʜʦʨʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʉʧʦʩʦʙʥʦʩʪ ʟʘ ʫʩʥʦ ʠ ʧʠʩʤʝʥʦ  

ʠʟʨʘʟʫʚʘˁʝ ʠ ʨʘʟʙʠʨʘˁʝ ʥʘ ʝʜʥʦʩʪʘʚʥʠ ʩʠʪʫʘʮʠʠ ʦʜ ʩʝʢʦʿʜʥʝʚʥʠʦʪ ʞʠʚʦʪ, 

ʩʧʦʩʦʙʥʦʩʪ ʟʘ ʧʨʝʥʝʩʫʚʘˁʝ ʥʘ ʧʨʦʯʠʪʘʥʠ ʩʦʜʨʞʠʥʠ ʩʦ ʝʜʥʦʩʪʘʚʝʥ ʿʘʟʠʢ ʠ ʩʪʠʣ,  

ʩʧʦʩʦʙʥʦʩʪ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʜʘʚʘʘʪ ʠ ʙʘʨʘʘʪ ʠʥʬʦʨʤʘʮʠʠ, ʜʘ ʧʦʟʜʨʘʚʫʚʘʘʪ, ʜʘ 

ʢʦʤʫʥʠʮʠʨʘʘʪ ʧʦ ʪʝʣʝʬʦʥ, ʜʘ ʨʘʟʛʦʚʘʨʘʘʪ ʥʘ ʪʝʤʠ ʦʜ ʩʝʢʦʿʜʥʝʚʥʠʦʪ ʞʠʚʦʪ, ʜʘ ʛʦ 

ʦʧʠʰʫʚʘʘʪ ʘʤʙʠʝʥʪʦʪ ʚʦ ʢʦʿ ʞʠʚʝʘʪ, ʜʘ ʟʙʦʨʫʚʘʘʪ ʟʘ ʩʚʦʠʪʝ ʥʘʚʠʢʠ ʠ ʠʥʪʝʨʝʩʠ ʢʘʢʦ 

ʠ ʫʪʚʨʜʫʚʘˁʝ ʥʘ ʛʨʘʤʘʪʠʯʢʠʪʝ ʩʪʨʫʢʪʫʨʠ ʠ ʩʦʜʨʞʠʥʠ ʠʪʥ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: ʆʩʥʦʚʥʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʿʘʟʠʢʦʪ. 

ʇʨʘʚʠʣʘ ʟʘ ʯʠʪʘˁʝ ʠ ʧʠʰʫʚʘˁʝ. ʉʦʚʣʘʜʫʚʘˁʝ ʥʘ ʦʩʥʦʚʥʠ ʛʨʘʤʘʪʠʯʢʠ ʩʦʜʨʞʠʥʠ: 

ʦʧʨʝʜʝʣʝʥ ʠ ʥʝʦʧʨʝʜʝʣʝʥ ʯʣʝʥ, ʨʦʜ ʠ ʙʨʦʿ ʢʘʿ ʠʤʝʥʢʠʪʝ, ʦʧʠʩʥʠ ʧʨʠʜʘʚʢʠ, ʧʦʢʘʟʥʠ, 

ʧʦʩʚʦʿʥʠ, ʧʨʘʰʘʣʥʠ, ʠʟʚʠʯʥʠ ʧʨʠʜʘʚʢʠ, ʧʨʦʩʪʠ ʙʨʦʝʚʠ. ʉʝʛʘʰʥʦ ʠ ʤʠʥʘʪʦ ʚʨʝʤʝ. 

ɺʠʜʦʚʠ ʦʜʨʝʯʥʠ ʠ ʧʨʘʰʘʣʥʠ ʨʝʯʝʥʠʮʠ. ʂʨʘʪʢʠ ʜʠʿʘʣʦʟʠ ʦʜ ʩʝʢʦʿʜʥʝʚʥʠʦʪ ʞʠʚʦʪ, 

ʛʦʜʠʰʥʠ ʚʨʝʤʠˁʘ, ʧʠʰʫʚʘˁʝ ʢʨʘʪʢʠ ʠ ʝʜʥʦʩʪʘʚʥʠ ʩʦʩʪʘʚʠ ʢʦʠ ʛʠ ʩʦʜʨʞʘʪ 

ʠʟʫʯʫʚʘʥʠʪʝ ʛʨʘʤʘʪʠʯʢʠ ʩʪʨʫʢʪʫʨʠ ʠ ʪʝʨʤʠʥʦʣʦʛʠʿʘ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:  ʩʝʤʠʥʘʨʠ, ʠʥʪʝʨʘʢʪʠʚʝʥ ʤʝʪʦʜ: ʨʘʙʦʪʘ ʚʦ ʛʨʫʧʠ, ʨʝʬʝʨʘʪʠ, 

ʜʦʤʘʰʥʠ ʨʘʙʦʪʠ, ʩʝʤʠʥʘʨʩʢʠ ʨʘʙʦʪʠ, ʜʠʩʢʫʩʠʿʘ, ʜʝʙʘʪʘ, ʪʝʭʥʠʢʠ ʥʘ ʢʦʦʧʝʨʘʪʠʚʥʦ 

ʫʯʝˁʝ, ʠʥʜʠʚʠʜʫʘʣʥʠ ʟʘʜʘʯʠ, ʩʠʤʫʣʘʮʠʿʘ ʥʘ ʚʦʥʥʘʩʪʘʚʥʠ ʚʦʩʧʠʪʥʦ-ʦʙʨʘʟʦʚʥʠ 

ʘʢʪʠʚʥʦʩʪʠ, ʩʘʤʦʩʪʦʿʥʦ ʫʯʝˁʝ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4ʂʂʊʉ ʭ 30 = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+2+1) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

15 ʯʘʩʘ  

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ  

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɸʊɸʅɸʉʆɺ, 

ʇʆʇʆʉʂʀ, 

ʂɸʃɸɱʃʀɽɺʉʂɸ 

ʌʨʘʥʮʫʩʢʦ - 

ʤʘʢʝʜʦʥʩʢʠ ʨʝʯʥʠʢ 

ʇʨʦʩʚʝʪʥʦ 

ʜʝʣʦ 

1992 

2. ʇʆʇʆʉʂʀ, 

ɸʊɸʅɸʉʆɺ 

ʄʘʢʝʜʦʥʩʢʦ - 

ʬʨʘʥʮʫʩʢʠ ʨʝʯʥʠʢ 

ʇʨʦʩʚʝʪʥʦ 

ʜʝʣʦ 

1992 



16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ  

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʧʦʝʥʠ 

17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ 

(ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʧʦʝʥʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʧʦʝʥʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ 

ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

 

19. 

 

ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ 

ʧʨʝʜʠʩʧʠʪʥʠ 

ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ 

ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ 

ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. 

      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Dr. Marianne 

Barceló,Juana Sánchez 

Benito, Verónica 

Beucker, P.M. 

Luengo,Bibiana Wiener 

¡Vamos! - 1 Mundo Español 

ediciones 

2007 

2. A. Jarvis, R. Lebredo, F. 

Mena-Ayll ón 

ñBasic Spanish 

Grammarò 

Houghton Mifflin 

Company -USA 

2000 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.  A. Gonzales Hermoso, 

J. R. Cuenot, M. 

Sanchez Alfaro 

ñGramatica de 

español lengua 

extranjeraò 

ʄʘʜʨʠʜ, ʐʧʘʥʠʿʘ 1999 

2. Cristina Karpacheva ñManual de 

espa¶olò 

ʉʦʬʠʿʘ 1998 

3. Ramon Sarmiento ñGramatica 

progresiva de 

òColibriò, ʉʦʬʠʿʘ 1998 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ɻʝʨʤʘʥʩʢʠ ʿʘʟʠʢ ʥʠʚʦ ɸ1.1 

2. ʂʦʜ 4FT110417 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ 

ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ 

(ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʊɹʃ ʧʨʠ ʋɻɼ-ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ,ʚʪʦʨ ,ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʇʨʚ ʮʠʢʣʫʩ  

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / 

ʩʝʤʝʩʪʘʨ 

ʧʨʚʘ ʛʦʜʠʥʘ 

ʧʨʚ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɹʠʣʿʘʥʘ ʀʚʘʥʦʚʩʢʘ 

 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ 

ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʦʚʣʘʜʫʚʘˁʝ ʥʘ ʧʠʩʤʝʥʘʪʘ ʠ ʛʦʚʦʨʥʘʪʘ ʢʦʤʧʝʪʝʥʮʠʿʘ; ʫʪʚʨʜʫʚʘˁʝ ʥʘ ʦʩʥʦʚʥʠʪʝ 

ʛʨʘʤʘʪʠʯʢʠ ʩʦʜʨʞʠʥʠ ʧʦ ʧʨʝʜʤʝʪʦʪ ɻʝʨʤʘʥʩʢʠ ʿʘʟʠʢ; ʟʘʧʦʟʥʘʚʘˁʝ ʩʦ ʩʦʚʨʝʤʝʥʠʪʝ 

ʩʣʫʯʫʚʘˁʘ ʚʦ ʟʝʤʿʠʪʝ ʦʜ ʛʝʨʤʘʥʩʢʦʪʦ ʿʘʟʠʯʥʦ ʧʦʜʨʘʯʿʝ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʇʨʝʢʫ ʧʨʠʤʝʥʘ ʠ ʫʚʝʞʙʫʚʘˁʝ ʥʘ ʦʩʥʦʚʥʘʪʘ ʛʨʘʤʘʪʠʢʘ ʩʝ ʩʦʚʣʘʜʫʚʘʘʪ ʚʝʰʪʠʥʠʪʝ: 

ʩʣʫʰʘˁʝ, ʨʘʟʙʠʨʘˁʝ, ʯʠʪʘˁʝ, ʧʨʝʚʝʜʫʚʘˁʝ ʠ ʟʙʦʨʫʚʘˁʝ. ɻʨʘʤʘʪʠʯʢʘ ʠ ʣʝʢʩʠʯʢʘ 

ʘʥʘʣʠʟʘ ʥʘ ʪʝʢʩʪʦʚʠ ʦʜ ʥʘʿʨʘʟʣʠʯʥʠ ʚʠʜʦʚʠ (ʢʨʘʪʢʠ ʨʘʩʢʘʟʠ ʦʜ ʩʦʚʨʝʤʝʥʘʪʘ 

ʣʠʪʝʨʘʪʫʨʘ, ʥʘʧʠʩʠ ʦʜ ʚʝʩʥʠʮʠ, ʢʫʩʠ ʥʘʩʦʯʝʥʠ ʪʝʢʩʪʦʚʠ), ʢʦʥʚʝʨʟʘʮʠʿʘ ʥʘ ʪʝʤʠ ʦʜ 

ʩʝʢʦʿʜʥʝʚʠʝʪʦ, ʜʠʿʘʣʦʟʠ, ʜʠʢʪʘʪʠ, ʢʫʩʠ ʩʦʩʪʘʚʠ, ʪʝʢʩʪʦʚʠ ʩʦ ʧʨʘʟʥʠʥʠ, ʬʦʥʝʪʩʢʠ 

ʚʝʞʙʠ, ʚʝʞʙʠ ʟʘ ʨʘʟʙʠʨʘˁʝ ʥʘ ʛʦʚʦʨʝʥ ʪʝʢʩʪ ʠ ʜʨ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:  

ʀʥʪʝʨʘʢʪʠʚʝʥ: ʨʘʙʦʪʘ ʚʦ ʛʨʫʧʠ, ʨʝʬʝʨʘʪʠ, ʜʦʤʘʰʥʠ ʨʘʙʦʪʠ, ʩʝʤʠʥʘʨʩʢʠ ʨʘʙʦʪʠ, 

ʧʨʝʜʘʚʘˁʝ, ʜʠʩʢʫʩʠʿʘ, ʜʝʙʘʪʘ, ʪʝʭʥʠʢʠ ʥʘ ʢʦʦʧʝʨʘʪʠʚʥʦ ʫʯʝˁʝ, ʠʥʜʠʚʠʜʫʘʣʥʠ 

ʟʘʜʘʯʠ, ʩʠʤʫʣʘʮʠʿʘ ʥʘ ʚʦʥʥʘʩʪʘʚʥʠ ʚʦʩʧʠʪʥʦ-ʦʙʨʘʟʦʚʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʩʘʤʦʩʪʦʿʥʦ 

ʫʯʝˁʝ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30= 120 ʯʘʩʘ (2+1+1) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 

(ʢʦʥʩʫʣʪʘʮʠʠ) 

30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

español para 

extranjerosò 



17.1. ʊʝʩʪʦʚʠ 70 ʧʦʝʥʠ 

17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 

ʫʩʥʘ), ʠʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ʧʨʦʝʢʪ 

10 ʧʦʝʥʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʧʦʝʥʠ 

 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 

42 ʙʦʜʦʚʠ ʦʜ ʪʝʩʪ, 

ʩʝʤʠʥʘʨʩʢʘ/ʠʥʜʠʚʠʜʫʘʣʥʘ/ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʛʝʨʤʘʥʩʢʠ ʠ ʤʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

22. 

      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Kerner,M./ 

Hilpert, S./ 

Reimann, M./ 

Tomaszewski, A. 

Schritte 

International1 

Kusrbuch + 

Arbeitsbuch 

Hueber Verlag 2006 

München 

2. ɻʨʯʝʚʘ, ʈ./ ʈʘʫ, 

ʇ. 

ɻʦʣʝʤ 

ʤʘʢʝʜʦʥʩʢʦ-

ʛʝʨʤʘʥʩʢʠ ʠ 

ʛʝʨʤʘʥʩʢʦ-

ʤʘʢʝʜʦʥʩʢʠ 

ʨʝʯʥʠʢ 

ʄʘʛʦʨ ʉʢʦʧʿʝ 

2006 

3. Gacov, D. Deutsche 

Grammatik 

National University 

Library ñNUB 

Kliment Ohridskiò 

Skopje 

1995 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. DUDEN Grammatik der 

deutschen Sprache 

Mannheim/Wien/Zürich: 

Dudenverlag  

(=Der Duden in 12 

Bänden Bd. 4). 

1995 

2. Helbig, G. 

/Buscha, J. 

Deutsche 

Grammatik. Ein 

Handbuch für den 

Ausländerunterricht 

 Leipzig / Berlin / 

München: 

Langenscheidt 

1996 

3.     

       

 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʀʪʘʣʠʿʘʥʩʢʠ ʿʘʟʠʢ ʅʠʚʦ ɸ1.1 

2. ʂʦʜ 4FT100417 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ 

(ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, 

ʦʜʜʝʣ) 

ʌʊɹʃ ʧʨʠ ʋɻɼ-ʐʪʠʧ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ / ʧʨʚ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ʃʝʢʪʦʨ ʤ-ʨ ʅʘʜʠʮʘ ʅʝʛʨʠʝʚʩʢʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʉʧʦʩʦʙʥʦʩʪ ʟʘ ʫʩʥʦ ʠ ʧʠʩʤʝʥʦ 

ʠʟʨʘʟʫʚʘˁʝ ʠ ʨʘʟʙʠʨʘˁʝ ʥʘ ʝʜʥʦʩʪʘʚʥʠ ʩʠʪʫʘʮʠʠ ʦʜ ʩʝʢʦʿʜʥʝʚʥʠʦʪ ʞʠʚʦʪ, ʩʧʦʩʦʙʥʦʩʪ 

ʟʘ ʧʨʝʥʝʩʫʚʘˁʝ ʥʘ ʧʨʦʯʠʪʘʥʠ ʩʦʜʨʞʠʥʠ ʩʦ ʝʜʥʦʩʪʘʚʝʥ ʿʘʟʠʢ ʠ ʩʪʠʣ, ʩʧʦʩʦʙʥʦʩʪ ʥʘ 

ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʜʘʚʘʘʪ ʠ ʜʘ ʙʘʨʘʘʪ ʠʥʬʦʨʤʘʮʠʠ, ʜʘ ʧʦʟʜʨʘʚʫʚʘʘʪ, ʜʘ ʢʦʤʫʥʠʮʠʨʘʘʪ ʧʦ 

ʪʝʣʝʬʦʥ, ʜʘ ʨʘʟʛʦʚʘʨʘʘʪ ʥʘ ʪʝʤʠ ʦʜ ʩʝʢʦʿʜʥʝʚʥʠʦʪ ʞʠʚʦʪ, ʜʘ ʛʦ ʦʧʠʰʫʚʘʘʪ ʘʤʙʠʝʥʪʦʪ 

ʚʦ ʢʦʿ ʞʠʚʝʘʪ, ʜʘ ʦʧʠʰʫʚʘʘʪ ʬʠʟʠʯʢʠ ʠʟʛʣʝʜ ʥʘ ʥʝʢʦʿʘ ʣʠʯʥʦʩʪ,ʜʘ ʟʙʦʨʫʚʘʘʪ ʟʘ ʩʚʦʠʪʝ 

ʥʘʚʠʢʠ ʠ ʠʥʪʝʨʝʩʠ, ʜʘ ʥʘʨʘʯʫʚʘʘʪ ʚʦ ʨʝʩʪʦʨʘʥ, ʢʘʢʦ ʠ ʩʦʚʣʘʜʫʚʘˁʝ ʥʘ ʦʩʥʦʚʥʠʪʝ 

ʛʨʘʤʘʪʠʯʢʠ ʝʣʝʤʝʥʪʠ ʠ ʢʘʪʝʛʦʨʠʠ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: ʆʩʥʦʚʥʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʿʘʟʠʢʦʪ. ʇʨʘʚʠʣʘ ʟʘ 

ʯʠʪʘˁʝ ʠ ʧʠʰʫʚʘˁʝ. ʉʦʚʣʘʜʫʚʘˁʝ ʥʘ ʦʩʥʦʚʥʠ ʛʨʘʤʘʪʠʯʢʠ ʩʦʜʨʞʠʥʠ: ʦʧʨʝʜʝʣʝʥ ʠ 

ʥʝʦʧʨʝʜʝʣʝʥ ʯʣʝʥ, ʨʦʜ ʠ ʙʨʦʿ ʢʘʿ ʠʤʝʥʢʠʪʝ, ʦʧʠʩʥʠ ʧʨʠʜʘʚʢʠ, ʧʦʢʘʟʥʠ, ʧʦʩʚʦʿʥʠ, 

ʧʨʘʰʘʣʥʠ, ʠʟʚʠʯʥʠ ʧʨʠʜʘʚʢʠ, ʧʨʦʩʪʠ ʙʨʦʝʚʠ. ʉʝʛʘʰʥʦ ʠ ʤʠʥʘʪʦ ʚʨʝʤʝ. ɺʠʜʦʚʠ 

ʦʜʨʝʯʥʠ ʠ ʧʨʘʰʘʣʥʠ ʨʝʯʝʥʠʮʠ. ʂʨʘʪʢʠ ʜʠʿʘʣʦʟʠ ʦʜ ʩʝʢʦʿʜʥʝʚʥʠʦʪ ʞʠʚʦʪ, ʛʦʜʠʰʥʠ 

ʚʨʝʤʠˁʘ, ʧʠʰʫʚʘˁʝ ʢʨʘʪʢʠ ʠ ʝʜʥʦʩʪʘʚʥʠ ʩʦʩʪʘʚʠ ʢʦʠ ʛʠ ʩʦʜʨʞʘʪ ʠʟʫʯʫʚʘʥʠʪʝ 

ʛʨʘʤʘʪʠʯʢʠ ʩʪʨʫʢʪʫʨʠ ʠ ʪʝʨʤʠʥʦʣʦʛʠʿʘ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʩʝʤʠʥʘʨʠ, ʠʥʪʝʨʘʢʪʠʚʝʥ ʤʝʪʦʜ: ʨʘʙʦʪʘ ʚʦ ʛʨʫʧʠ, ʨʝʬʝʨʘʪʠ, ʜʦʤʘʰʥʠ 

ʨʘʙʦʪʠ, ʩʝʤʠʥʘʨʩʢʠ ʨʘʙʦʪʠ, ʜʠʩʢʫʩʠʿʘ, ʜʝʙʘʪʘ, ʪʝʭʥʠʢʠ ʥʘ ʢʦʦʧʝʨʘʪʠʚʥʦ ʫʯʝˁʝ, 

ʠʥʜʠʚʠʜʫʘʣʥʠ ʟʘʜʘʯʠ, ʩʠʤʫʣʘʮʠʿʘ ʥʘ ʚʦʥʥʘʩʪʘʚʥʠ ʚʦʩʧʠʪʥʦ-ʦʙʨʘʟʦʚʥʠ ʘʢʪʠʚʥʦʩʪʠ, 

ʩʘʤʦʩʪʦʿʥʦ ʫʯʝˁʝ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30= 120 ʯʘʩʘ (2+1+1) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʧʦʝʥʠ 



17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( 

ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʧʦʝʥʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʧʦʝʥʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ 

ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

 

19. 

 

ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ 

ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ 

ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

   

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. MARIN,T. & 

MAGNELLI,S. 

Progetto  italiano 1, 

nuovo 

(Libro dello studente) 

Edilingua  

2. MARIN,T. & 

MAGNELLI,S. 

Progetto italiano  1, 

nuovo 

(Quaderno degli 

esercizi) 

Edilingua  

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Vincent Edwards, 

Gianfranca Gessa 

Shepheard 

Manual of Business 

Italian: A 

Comprehensive 

Language Guide 

 

Routledge 1996 

2. Anna Laura Lepschy, 

Guilio Lepschy 

The Italian Language 

Today 

 

Routledge 1997 



1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʉʪʘʪʠʩʪʠʢʘ 

2. ʂʦʜ 4FT110517 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, 

ʦʜʥʦʩʥʦ ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, 

ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / 

ʩʝʤʝʩʪʘʨ 

ʇʨʚʘ ʛʦʜʠʥʘ/ 

ʇʨʚ ʩʝʤʝʩʪʘʨ 

1. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ. ʄʘʨʠʿʘ ʄʘʛʜʠʥʯʝʚʘ ʐʦʧʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʧʨʚ ʩʝʤʝʩʪʘʨ  

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʧʨʠʤʝʥʘ ʥʘ ʩʪʘʪʠʩʪʠʯʢʠʪʝ ʤʝʪʦʜʠ ʧʨʠʤʝʥʣʠʚʠ ʚʦ 

ʙʠʟʥʠʩʣʦʪ ʠ ʝʢʦʥʦʤʠʿʘʪʘ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ɺʦʚʝʜ 

2. ɼʝʩʢʨʠʧʪʠʚʥʘ ʘʥʘʣʠʟʘ 

3. ʉʣʫʯʘʿʥʘ ʧʨʦʤʝʥʣʠʚʘ ʠ ʨʘʩʧʦʨʝʜʠ ʥʘ ʚʝʨʦʿʘʪʥʦʩʪʘ 

4. ʉʪʘʪʠʩʪʠʯʢʠ ʧʨʠʤʝʨʦʢ 

5. ʉʪʘʪʠʩʪʠʯʢʦ ʦʮʝʥʫʚʘˁʝ 

6. ʊʝʩʪʠʨʘˁʝ ʥʘ ʩʪʘʪʠʩʪʠʯʢʠ ʭʠʧʦʪʝʟʠ 

7. ɸʥʘʣʠʟʘ ʥʘ ʚʘʨʠʿʘʥʩʘ 

8. ʍʠ-ʢʚʘʜʨʘʪ ʪʝʩʪ 

9. ʇʨʦʩʪʘ ʧʨʘʚʦʣʠʥʠʩʢʘ ʨʝʛʨʝʩʠʿʘ ʠ ʢʦʨʝʣʘʮʠʿʘ 

10. ʇʦʚʝ˃ʝʢʨʘʪʥʘ ʧʨʘʚʦʣʠʥʠʩʢʘ ʨʝʛʨʝʩʠʿʘ ʠ ʢʦʨʝʣʘʮʠʿʘ 

11. ʀʥʜʝʢʩʥʠ ʙʨʦʿʢʠ 

12. ɸʥʘʣʠʟʘ ʥʘ ʚʨʝʤʝʥʩʢʠ ʩʝʨʠʠ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:  ʇʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ.  

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ 

ʚʨʝʤʝ 

30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 



ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʇʦʣ ɳʫʙʦʣʜ 

ɺʠʣʠʿʘʤ ʃ. 

ʂʘʨʣʩʦʥ 

ɹʝʪʠ ʊʦʨʥ 

ʉʪʘʪʠʩʪʠʢʘ ʟʘ 

ʙʠʟʥʠʩ ʠ ʝʢʦʥʦʤʠʿʘ 

Pearson 

Education /  

ʆʬʠʮʠʿʘʣʝʥ 

ʧʨʝʚʦʜ     - 

ɺʣʘʜʘ ʥʘ ʈʄ 

2010 

2. Paul Newbold, 

Mr William 

Carlson, Ms 

Betty Thorne 

Statistics for Business 

and Economics (8th 

edition)  

Pearson 

Education 

2012 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Steven C. 

Huchendorf, 

Paul Newbold, 

William L. 

Carson, Betty 

Thorne 

Statistics for Business 
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ʇʨʠʣʦʛʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʇʨʦʠʟʚʦʜʩʪʚʝʥ ʤʝʥʘ˅ʤʝʥʪ 

2. ʂʦʜ 4FT110617 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ  

6. ɸʢʘʜʝʤʩʢʘʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ 

ʇʨʚ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿʥʘɽʂʊʉʢʨʝʜʠʪʠ 4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʄʠʤʦʟʘ ʉʝʨʘʬʠʤʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʧʨʚ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʎʝʣʥʘʧʨʝʜʤʝʪʦʪʝʩʪʫʜʝʥʪʠʪʝʜʘʜʦʙʠʿʘʘʪʦʩʥʦʚʥʠʟʥʘʝˁʘʩʦ ʩʣʦʞʝʥʘʪʘ ʧʨʦʙʣʝʤʘʪʠʢʘ ʥʘ 

ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʩʬʘʪʝʥʦ ʢʘʢʦ ʧʨʦʮʝʩ ʥʘ ʧʣʘʥʠʨʘˁʝ ʠ ʦʨʛʘʥʠʟʠʨʘˁʝ ʥʘ 



ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ, ʥʦ ʠ ʢʘʢʦ ʢʦʥʪʨʦʣʘ ʥʘ ʬʫʥʢʮʠʦʥʠʨʘˁʝʪʦ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʢʘʢʦ 

ʩʠʩʪʝʤ, ʟʘ ʜʘ ʩʝ ʦʩʪʚʘʨʘʪ ʮʝʣʠʪʝ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʥʘ ʥʘʿʝʬʝʢʪʠʚʝʥ ʠ ʥʘʿʝʬʠʢʘʩʝʥ 

ʥʘʯʠʥ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: 

ʇʨʦʠʟʚʦʜʩʪʚʦʪʦ ʢʘʢʦ ʩʠʩʪʝʤ; ʋʧʨʘʚʫʚʘˁʝ, ʢʦʥʪʨʦʣʘ ʠ ʧʦʜʦʙʨʫʚʘˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ; 

ɼʠʟʘʿʥʠʨʘˁʝ ʥʘ ʧʨʦʮʝʩʠʪʝ; ʇʣʘʥʠʨʘˁʝ ʥʘ ʢʘʧʘʮʠʪʝʪʠ; ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʟʘʣʠʭʠ;  

ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʘʙʦʪʥʘʪʘ ʩʠʣʘ, ɻʣʦʙʘʣʠʟʘʮʠʿʘ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ; ɼʠʟʘʿʥʠʨʘˁʝ ʥʘ 

ʧʨʦʠʟʚʦʜ; ɼʠʟʘʿʥʠʨʘˁʝ ʥʘ ʫʩʣʫʛʘ; ɺʠʜʦʚʠ ʠ ʠʟʙʦʨ ʥʘ ʪʝʭʥʦʣʦʛʠʿʘ; ʧʨʦʩʪʦʨʝʥ 

ʨʘʩʧʦʨʝʜ ʥʘ ʩʨʝʜʩʪʚʘʪʘ ʟʘ ʨʘʙʦʪʘ; ʇʣʘʥʠʨʘˁʝ ʠ ʪʝʨʤʠʥʠʨʘˁʝ; ɼʠʟʘʿʥʠʨʘˁʝ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʧʨʦʝʢʪʠ; 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (ʌ) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (ɼ) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (ʎ) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (ɹ) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. 

 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʉʠʥʠʰʘ ʉʧʘʩʦʚ ʇʨʦʠʟʚʦʜʩʪʚʝʥ 

ʤʝʥʘ˅ʤʝʥʪ 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ, 

ʉʢʦʧʿʝ 

1998 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʉʦʮʠʿʘʣʥʘ ʝʢʦʥʦʤʠʿʘ 

2. ʂʦʜ 4FT114517 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ 

ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ 

(ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / 

ʩʝʤʝʩʪʘʨ 

ʇʨʚʘ ʛʦʜʠʥʘ/ 

ʧʨʚ ʩʝʤʝʩʪʘʨ 

2.  ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʄʘʨʠʿʘ ʄʘʛʜʠʥʯʝʚʘ ʐʦʧʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ 

ʟʘʧʠʰʫʚʘˁʝ ʥʘ ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʧʨʚ ʩʝʤʝʩʪʘʨ   

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʦʮʠʿʘʣʥʘʪʘ ʝʢʦʥʦʤʠʿʘ ʝ ʥʘʫʢʘ ʢʦʿʘ ʧʨʦʫʯʫʚʘ, ʩʦ ʤʝʪʦʜʠʪʝ ʥʘ ʝʢʦʥʦʤʩʢʘʪʘ ʥʘʫʢʘ 

ʢʘʢʦ ʘʛʨʝʛʘʪʠʪʝ ʚʣʠʿʘʘʪ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʠʦʪ ʠʟʙʦʨ. ʎʝʣʪʘ ʥʘ ʦʚʦʿ ʧʨʝʜʤʝʪ ʝ 

ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʦʩʥʦʚʠʪʝ ʥʘ ʪʦʘ ʢʘʢʦ ʩʦʮʠʿʘʣʥʠʪʝ ʬʝʥʦʤʝʥʠ ʢʘʢʦ ʰʪʦ 

ʩʝ :ʩʦʮʠʿʘʣʥʠʪʝ ʥʦʨʤʠ, ʢʦʥʚʝʥʮʠʠʪʝ , ʢʫʣʪʫʨʥʠʦʪ ʠʜʝʥʪʠʪʝʪ ʠ ʩʪʝʨʝʦʪʠʧʠʪʝ , 

ʧʦʥʘʪʘʤʫ ʧʨʠʪʠʩʦʢʦʪ ʦʜ ʢʦʣʝʛʠʪʝ /ʚʨʩʥʠʮʠʪʝ (peers) ʚʣʠʿʘʘʪ ʥʘ ʦʜʥʝʩʫʚʘˁʝʪʦ ʥʘ 

ʠʥʜʠʚʠʜʫʘʪʘ ʦʜ ʘʩʧʝʢʪ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʠʦʪ ʠʟʙʦʨ ʟʘ ʧʦʪʨʦʰʫʚʘʯʢʘʪʘ  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʆʧʰʪʝʩʪʚʝʥʠ  ʧʨʝʬʝʨʝʥʮʠʠ  

2. ʆʧʰʪʝʩʪʚʝʥʠ ʘʢʮʠʠ  

3. Peer ʝʬʝʢʪ 

4. ʆʧʰʪʝʩʪʚʝʥʠ ʥʦʨʤʠ ʠ ʧʨʝʬʝʨʝʥʮʠʠ  

5. ʊʝʦʨʠʿʘʪʘ ʥʘ ʨʘʮʠʦʥʘʣʝʥ ʠʟʙʦʨ ʠ ʧʨʝʬʝʨʠʨʘʥʠʦʪ ʦʧʰʪʝʩʪʚʝʥ  ʩʪʘʪʫʩ  

6. ʄʘʢʩʠʤʠʟʘʮʠʿʘ ʥʘ ʢʦʨʠʩʥʦʩʪʘ ʠ ʧʨʝʬʝʨʝʥʮʠʠʪʝ ʟʘ ʨʝʜʠʩʪʨʠʙʫʮʠʿʘ ʥʘ ʜʦʭʦʜʦʪ  

7. ʆʧʰʪʝʩʪʚʝʥʘ ʢʦʥʩʪʨʫʢʮʠʿʘ ʥʘ ʧʨʝʬʝʨʝʥʮʠʠʪʝ :ʘʜʚʝʨʪʘʿʟʠʥʛ   

8. ʀʜʝʥʪʠʬʠʢʫʚʘˁʝ ʥʘ ʩʦʮʠʿʘʣʥʠʪʝ ʠʥʪʝʨʘʢʮʠʠ  

9. ɺʣʠʿʘʥʠʝʪʦ ʥʘ ʨʘʩʥʘʪʘ ʩʝʛʨʝʛʘʮʠʿʘ, ʠ ʠʜʝʥʪʠʪʝʪʦʪ ʚʦ ʦʙʿʘʩʥʫʚʘˁʝʪʦ ʥʘ 

ʪʨʝʥʜʦʪ ʚʦ ʨʘʩʥʠʪʝ ʨʘʟʣʠʢʠ  

10.  ʊʝʦʨʠʿʘʪʘ ʥʘ ʦʧʰʪʝʩʪʚʝʥʘ ʙʣʘʛʦʩʦʩʪʦʿʙʘ  

11. ʄʘʢʩʠʤʠʟʘʮʠʿʘ ʥʘ ʦʧʰʪʝʩʪʚʝʥʘʪʘ ʙʣʘʛʦʩʦʩʪʦʿʙʘ  

12. ʊʝʦʨʠʿʘʪʘ ʥʘ ʦʧʰʪʝʩʪʚʝʥ (ʿʘʚʝʥ ) ʠʟʙʦʨ  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:  ʇʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ.  

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Z. ņuriĺ Upravljanje  

razvojem preduzeĺa 

Univerzitet 

çBraĺaKariĺè, 

Fakultet za preduzetni 

menadģement, Novi 

Sad 

2003 

2. E. W. Deming Kako izaĺi iz krize PS Grmeļ, Beograd 1996 

3. M. J. Juran, F. 

Gryna 

Quality planning and 

analysis 

Mc, Inc., Graw-Hill, 

Tampa 

1993 



13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ 

ʧʦʣʘʛʘˁʝ ʥʘ ʟʘʚʨʰʝʥ 

ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ 

ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Jess Benhabib, 

Alberto Bisin 

and Matthew O. 

Jackson (Eds.) 

Handbook of Social 

Economics 1 

 

North Holland 

 

2011 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʇʦʣ 

ʉʝʤʿʫʝʣʩʦʥ  

Ăɽʢʦʥʦʤʠʿʘ ʥʘ 

ʙʣʘʛʦʩʦʩʪʦʿʙʘñ, ʆʩʥʦʚʠ 

ʥʘ ʝʢʦʥʦʤʩʢʘʪʘ 

ʘʥʘʣʠʟʘ,  

ĂHarvard 

University 

Pressñ, 

ʂʝʤʙʨʠ˅,  

 (1947, 

ʧʨʦʰʠʨʝʥʦ 

ʠʟʜʘʥʠʝ, 

1983). Ă 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʊʨʛʦʚʩʢʦ ʧʨʘʚʦ 

2. ʂʦʜ 4FT110717 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

https://mk.wikipedia.org/wiki/%D0%9F%D0%BE%D0%BB_%D0%A1%D0%B5%D0%BC%D1%98%D1%83%D0%B5%D0%BB%D1%81%D0%BE%D0%BD
https://mk.wikipedia.org/wiki/%D0%9F%D0%BE%D0%BB_%D0%A1%D0%B5%D0%BC%D1%98%D1%83%D0%B5%D0%BB%D1%81%D0%BE%D0%BD


4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ  

ɺʪʦʨ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
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8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʀʚʠʮʘ ɱʦʩʠʬʦʚʠ˃ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʚʪʦʨ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʉʪʫʜʝʥʠʪʝ ʜʘ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ 

ʦʩʥʦʚʠʪʝ ʥʘ ʪʨʛʦʚʩʢʦʪʦ ʧʨʘʚʦ, ʪʨʛʦʚʩʢʠʪʝ ʜʨʫʰʪʚʘ, ʜʦʛʦʚʨʠ, ʯʝʢʦʚʠ, ʦʙʚʨʟʥʠʮʠ, 

ʭʘʨʪʠʠ ʦʜ ʚʨʝʜʥʦʩʪ ʠ ʩʣʠʯʥʦ  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

- ʆʧʰʪʦ ʟʘ ʪʨʛʦʚʩʢʦʪʦ ʧʨʘʚʦ 

- ʌʦʨʤʠ ʥʘ ʪʨʛʦʚʩʢʠʪʝ ʜʨʫʰʪʚʘ 

- ʈʝʦʨʛʘʥʠʟʘʮʠʿʘ ʥʘ ʪʨʛʦʚʩʢʦʪʦ ʜʨʫʰʪʚʦ 

- ʊʨʛʦʚʩʢʠ ʜʨʫʰʪʚʘ 

- ʊʨʛʦʚʩʢʠ ʜʦʛʦʚʦʨʠ I 

- ʊʨʛʦʚʩʢʠ ʜʦʛʦʚʦʨʠ II 

- ʅʦʚʠ ʜʦʛʦʚʦʨʠ ʟʘ ʪʨʛʦʚʩʢʦʪʦ ʧʨʘʚʦ 

- ɹʘʥʢʘʨʩʢʠ ʨʘʙʦʪʠ 

- ʆʧʰʪʠ ʧʨʘʚʠʣʘ ʟʘ ʭʘʨʪʠʠʪʝ ʦʜ ʚʨʝʜʥʦʩʪ 

- ʆʜʜʝʣʥʠ ʚʠʜʦʚʠ ʥʘ ʭʘʨʪʠʠ ʦʜ ʚʨʝʜʥʦʩʪ 

- ʏʝʢʦʚʠ ʠ ʦʙʚʨʟʥʠʮʠ 

- ʆʜʜʝʣʥʠ ʚʠʜʦʚʠ ʥʘ ʭʘʨʪʠʠ ʦʜ ʚʨʝʜʥʦʩʪ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʇʨʝʜʘʚʘˁʝ, ʚʝʞʙʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʜʠʩʢʫʩʠʠ, 

ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+30+60 = 240 ʯʘʩʘ (2+2+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʧʦʝʥʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʧʦʝʥʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʧʦʝʥʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (ʌ) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (ɼ) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (ʎ) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (ɹ) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 



ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɽʢʦʥʦʤʠʢʘ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʿʘ 

2. ʂʦʜ 4FT110817 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ 

ɺʪʦʨ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
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8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɹʠʣʿʘʥʘ ʇʝʪʨʝʚʩʢʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʚʪʦʨ ʩʝʤʝʩʪʘʨ ʥʘ ʩʪʫʜʠʠʪʝ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʉʦ ʠʟʫʯʫʚʘˁʝ ʥʘ ʦʚʘʘ ʥʘʫʯʥʘ 

ʜʠʩʮʠʧʣʠʥʘ, ʩʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ ʩʝ ʩʪʝʢʥʘʪ ʩʦ ʧʦʪʨʝʙʥʠʦʪ ʬʦʥʜ ʥʘ ʪʝʦʨʝʪʩʢʦ, 

ʤʝʪʦʜʦʣʦʰʢʦ ʠ ʘʧʣʠʢʘʪʠʚʥʦ ʟʥʘʝˁʝ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʝʢʦʥʦʤʠʢʘʪʘ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʿʘ. 

ʊʦʘ ʧʦʜʨʘʟʙʠʨʘ ʟʥʘʝˁʘ ʟʘ ʩʠʪʝ ʨʝʣʝʚʘʥʪʥʠ ʝʢʦʥʦʤʩʢʠ ʘʩʧʝʢʪʠ ʥʘ ʪʫʨʠʟʤʦʪ, ʦʜʥʦʩʥʦ 

ʟʥʘʝˁʘ ʢʦʠ ˃ʝ ʠʤ ʦʚʦʟʤʦʞʘʪ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʧʦʮʝʣʦʩʥʦ ʨʘʟʙʠʨʘˁʝ ʥʘ ʟʘʢʦʥʠʪʦʩʪʠʪʝ 

ʟʘ ʬʫʥʢʮʠʦʥʠʨʘˁʝ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ ʠ ʥʠʚʥʠʦʪ ʦʜʥʦʩ ʩʦ ʜʝʣʦʚʥʦʪʦ ʠ 

ʦʧʰʪʝʩʪʚʝʥʦʪʦ ʦʢʨʫʞʫʚʘˁʝ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

¶ ɽʢʦʥʦʤʠʢʘʪʘ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʿʘ ʢʘʢʦ ʥʘʫʯʥʘ ʜʠʩʮʠʧʣʠʥʘ 

¶ ʇʨʝʪʧʨʠʿʘʪʠʿʘʪʘ ʢʘʢʦ ʜʝʣʦʚʥʠ ʩʫʙʿʝʢʪʠ (ʧʦʠʤ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ) 

¶ ɺʠʜʦʚʠ ʧʨʝʪʧʨʠʿʘʪʠʿʘ 

¶ ʇʦʩʪʦʿʘʥʠ ʩʨʝʜʩʪʚʘ ʠ ʥʠʚʥʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ 

¶ ʆʙʨʪʥʠ ʩʨʝʜʩʪʚʘ ʠ ʥʠʚʥʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ 

¶ ʀʟʚʦʨʠ ʥʘ ʩʨʝʜʩʪʚʘʪʘ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ 

¶ ʊʨʫʜ ʠ ʧʣʘ˃ʘˁʝ ʥʘ ʪʨʫʜʦʪ 

¶ ʊʨʦʰʦʮʠ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1.  

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʄʠʣʘʥ ʀʣʠʝʚʩʢʠ ʊʨʛʦʚʩʢʦ ʧʨʘʚʦ ɽʋ 2008 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɸʣʝʢʩʘʥʜʘʨ 

ʅʠʢʦʣʦʚʩʢʠ 

ʊʨʛʦʚʩʢʦ ʧʨʘʚʦ ʋɻɼ 2009 



¶ ʂʘʣʢʫʣʘʮʠʠ 

¶ ɽʬʝʢʪʠʚʥʦʩʪ ʠ ʝʬʠʢʘʩʥʦʩʪ ʥʘ ʨʘʙʦʪʝˁʝʪʦ 

¶ ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʝʢʦʥʦʤʠʿʘʪʘ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ 

¶ ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʝʟʫʣʪʘʪʠʪʝ ʦʜ ʨʘʙʦʪʝˁʝʪʦ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, 

ʧʨʠʤʝʥʘ ʥʘ Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ 

ʟʘʜʘʯʠ, -ʧʨʝʜʘʚʘˁʘ ʦʜ ʛʦʩʪʠ-ʧʨʝʜʘʚʘʯʠ (ʢʣʠʥʠʯʢʘ ʥʘʩʪʘʚʘ) ʠ ʧʦʩʝʪʘ ʥʘ ʠʥʩʪʠʪʫʮʠʠ 

ʦʜ ʠʥʪʝʨʝʩ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+30+60 = 240 ʯʘʩʘ (2+2+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʧʦʝʥʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʧʦʝʥʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʧʦʝʥʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (ʌ) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (ɼ) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (ʎ) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (ɹ) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɹʦʿʘ˅ʠʦʩʢʠ, ɼ. 

& ɹʣʘʞʝʩʢʘ, 

ʆ.  

 

ɽʢʦʥʦʤʠʢʘ ʥʘ 

ʧʨʝʪʧʨʠʿʘʪʠʝ 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʉʢʦʧʿʝ 

2009  

 2. ʇʦʣ ɻ. 

ʌʘʨʥʭʘʤ 

ɽʢʦʥʦʤʠʿʘ ʟʘ 

ʤʝʥʘ˅ʝʨʠ 

(ʇʨʝʚʦʜ ʦʜ ɺʣʘʜʘ), 

ʄʠʥʠʩʪʝʨʩʪʚʦ ʟʘ 

ʝʢʦʥʦʤʠʿʘ 

/ 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʆʩʥʦʚʠ ʥʘ ʤʝʥʘ˅ʤʝʥʪ   

2. ʂʦʜ 4FT114717 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ/ 

ʚʪʦʨ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɽʣʠʟʘʙʝʪʘ ʄʠʪʝʨʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʚʨʰʝʥʘ ʚʪʦʨʘ ʛʦʜʠʥʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʉʪʝʢʥʫʚʘˁʝ ʟʥʘʝˁʘ ʠ ʚʝʰʪʠʥʠ ʚʦ 

ʦʙʣʘʩʪʘ ʥʘ ʤʝʥʘ˅ʤʝʥʪʦʪ  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʇʦʠʤ ʠ ʜʝʬʠʥʠʮʠʿʘ ʟʘ ʤʝʥʘ˅ʤʝʥʪ;  

2. ʉʠʩʪʝʤʠ ʠ ʤʝʥʘ˅ʤʝʥʪ ʩʦ ʩʠʩʪʝʤʠ; 

3. ʀʥʬʦʨʤʘʮʠʠ ʠ ʠʥʬʦʨʤʘʪʠʚʥʠ ʩʠʩʪʝʤʠ; 

4. ɺʘʞʥʦʩʪʘ ʥʘ ʜʦʥʝʩʫʚʘˁʝ ʦʜʣʫʢʠ ʚʦ ʜʝʣʦʚʥʠʪʝ ʩʠʩʪʝʤʠ; 

5. ʄʝʥʘ˅ʝʨʩʢʘ ʬʫʥʢʮʠʿʘ - ʇʣʘʥʠʨʘˁʝ;  

6. ʇʦʜʝʣʙʘ ʠ ʛʨʫʧʠʨʘˁʝ ʥʘ ʨʘʙʦʪʠʪʝ ʚʦ ʜʝʣʦʚʥʠʪʝ ʩʠʩʪʝʤʠ; 

7. ʂʦʦʨʜʠʥʘʮʠʿʘ, ʦʧʬʘʪ ʥʘ ʤʝʥʘ˅ʤʝʥʪʦʪ ʠ ʦʨʛʘʥʠʟʘʮʠʩʢʠ ʜʠʟʘʿʥ ʚʦ ʜʝʣʦʚʥʠʪʝ 

ʩʠʩʪʝʤʠ; 

8. ʄʝʥʘ˅ʝʨʩʢʘ ʬʫʥʢʮʠʿʘ - ʈʘʢʦʚʦʜʝˁʝ; 

9. ʄʝʥʘ˅ʝʨʩʢʘ ʬʫʥʢʮʠʿʘ - ʂʦʥʪʨʦʣʠʨʘˁʝ; 

10. ʇʨʦʝʢʪʠʨʘˁʝ ʩʠʩʪʝʤ ʥʘ ʤʦʪʠʚʘʮʠʿʘ; 

11.ʋʣʦʛʘʪʘ ʥʘ ʣʠʜʝʨʠʪʝ ʚʦ ʤʝʥʘ˅ʤʝʥʪʦʪ ʩʦ ʜʝʣʦʚʥʠʪʝ ʩʠʩʪʝʤʠ; 

12.ɽʪʠʯʢʘ ʠ ʩʦʮʠʿʘʣʥʘ ʦʜʛʦʚʦʨʥʦʩʪ; ʊʝʭʥʠʢʠ ʟʘ ʚʨʝʜʥʫʚʘˁʝ (ʝʚʘʣʫʘʮʠʿʘ). 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʇʨʝʜʘʚʘˁʘ, ʚʝʞʙʠ, ʧʨʝʟʝʥʪʘʮʠʠ, ʇʨʝʜʘʚʘˁʝ ʧʦ ʧʦʢʘʥʘ ʥʘ ʛʦʩʪʠʥ 

ʧʨʝʜʘʚʘʯ ʦʜ ʙʠʟʥʠʩ ʟʘʝʜʥʠʮʘʪʘ, ʇʦʩʝʪʘ ʥʘ ʥʘʿʤʘʣʢʫ ʝʜʥʘ ʢʦʤʧʘʥʠja, ɽʣʝʢʪʨʦʥʩʢʦ 

ʫʯʝˁʝ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

15 ʯʘʩʘ 

 3. ʄʘʿʢʣ ʈ. ɹʘʿʝ ɽʢʦʥʦʤʠʿʘ ʥʘ 

ʤʝʥʘ˅ʤʝʥʪʦʪ ʠ 

ɹʠʟʥʠʩ ʩʪʨʘʪʝʛʠʿʘ 

(ʇʨʝʚʦʜ ʦʜ ɺʣʘʜʘ), 

ʄʠʥʠʩʪʝʨʩʪʚʦ ʟʘ 

ʝʢʦʥʦʤʠʿʘ 

/ 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɸʚʨʘʤʦʩʢʠ, 

ʄ. 

 

ɽʢʦʥʦʤʠʢʘ ʥʘ 

ʧʨʝʪʧʨʠʿʘʪʠʝ 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ 

ʠ ʫʛʦʩʪʠʪʝʣʩʪʚʦ 

ʆʭʨʠʜ 

2000 



(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (ʌ) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (ɼ) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (ʎ) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (ɹ) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʜʦʚʥʦ ʧʨʝʜʘˁʘˁʝ, ʚʝʞʙʠ ʠ ʧʨʝʟʝʥʪʘʮʠʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ  

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʋʩʥʦ ʠ ʧʠʩʤʝʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ  

 

 

 

22. 

      

ʃʠʪʝʨʘʪʫʨʘ 

22.1

. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɽʣʠʟʘʙʝʪʘ ʄʠʪʨʝʚʘ, 

ʆʣʠʚʝʨ ʌʠʣʠʧʦʩʢʠ 

ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʤʘʣ ʠ 

ʩʨʝʜʝʥ ʙʠʟʥʠʩ 

(ʨʝʮʝʥʟʠʨʘʥʘ e- 

 ʩʢʨʠʧʪʘ) 

ʋʥʠʚʝʨʟʠʪʝʪ 

Ăɻʦʮʝ 

ɼʝʣʯʝʚ", 

ʐʪʠʧ. ISBN 

978-608-4708-

14-8 

2013 

2. ɽʣʠʟʘʙʝʪʘ ʄʠʪʨʝʚʘ, 

ʆʣʠʚʝʨ ʌʠʣʠʧʦʩʢʠ 

 

ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʤʘʣʠ ʠ 

ʩʨʝʜʥʠ ʙʠʟʥʠʩʠ 

(ʨʝʮʝʥʟʠʨʘʥ e- 

ʧʨʘʢʪʠʢʫʤ) 

ʋʥʠʚʝʨʟʠʪʝʪ 

Ăɻʦʮʝ 

ɼʝʣʯʝʚ", 

ʐʪʠʧ. ISBN 

978-608-244-

027-9. 

2014 

22.2

. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɽ. ʄʝʿʝʨ, 

ʄ.ɸʰʣʠʥʛ ʠ ɻ.ʈ. 

ɷʦʥʩ 

ʉʦʚʨʝʤʝʥ ʤʝʥʘ˅ʤʝʥʪ ɻʣʦʙʘʣ 

ʢʦʤʫʥʠʢʘʮʠʠ  

208 

2. ɼʝʥʠʩ ɺ. ʂʘʨʣʪʦʥ, 

ɷʝʬʨʠ ʄ.ʇʝʨʣʦʬ 

ʄʦʜʝʨʥʘ ʠʥʜʫʩʪʨʠʩʢʘ 

ʦʨʛʘʥʠʟʘʮʠʿʘ 

ʄʠʥʠʩʪʝʨʩʪʚʦ 

ʟʘ ʬʠʥʘʥʩʠʠ 

2005 

3. Robbins, S. P and 

Couter, M. 

Menadģment Data Status, 

Beograd 

2005 



ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ  ʇʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ  

2. ʂʦʜ 4FT110917 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ/ ʚʪʦʨ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

 2 

8. ʅʘʩʪʘʚʥʠʢ ʄʝʥʪʦʨ ʟʘ ʧʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ʦʜ ʣʠʩʪʘʪʘ ʥʘ ʤʝʥʪʦʨʠ  

ʫʪʚʨʜʝʥʠ ʩʦ ʆʜʣʫʢʘ ʦʜ ʅʅʉ  

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʝʢʥʫʚʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʧʨʝʢʫ ʜʠʨʝʢʪʥʘ 

ʚʢʣʫʯʝʥʦʩʪ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʥʠʚʥʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʨʘʟʣʠʯʥʠ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʩʦ 

ʜʝʿʥʦʩʪ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʰʪʦ ʦʧʬʘ˃ʘ ʥʠʚʥʘ ʟʘʜʦʣʞʠʪʝʣʥʘ ʘʥʛʘʞʠʨʘʥʦʩʪ 

ʦʜ 30 ʜʝʥʘ ʚʦ ʪʝʢʦʪ ʥʘ ʩʝʤʝʩʪʘʨʦʪ ʩʦ ʥʘʿʤʘʣʢʫ 1, ʘ ʥʘʿʤʥʦʛʫ 8 ʯʘʩʘ ʥʘ ʜʝʥ. 

ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʝ ʠʟʚʝʜʫʚʘ ʚʦ ʢʘʧʘʮʠʪʝʪʠʪʝ ʥʘ ʬʘʢʫʣʪʝʪʦʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ 

ʣʦʛʠʩʪʠʢʘ, ʋɻɼ ï ʐʪʠʧ, ʢʘʜʝ ʩʪʫʜʝʥʪʠʪʝ ʘʢʪʠʚʥʦ ʫʯʝʩʪʚʫʚʘʘʪ ʚʦ ʘʧʣʠʢʘʪʠʚʥʘʪʘ ʨʘʙʦʪʘ 

ʥʘ ʩʦʦʜʚʝʪʥʠʪʝ ʣʘʙʦʨʘʪʦʨʠʠ ʚʦ ʜʦʤʝʥʦʪ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  

ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʠ ʚʦ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʦʜ ʦʙʣʘʩʪʘ ʥʘ 

ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʧʦ ʧʨʝʪʭʦʜʥʦ ʩʢʣʫʯʝʥ ʜʦʛʦʚʦʨ. 

ɺʦ ʪʝʢʦʪ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ ʩʪʫʜʝʥʪʠʪʝ ʜʦʙʠʚʘʘʪ ʦʜʨʝʜʝʥʠ ʢʦʥʢʨʝʪʥʠ ʨʘʙʦʪʥʠ 

ʟʘʜʘʯʠ ʠ ʠʩʪʠʪʝ ʛʠ ʠʟʚʨʰʫʚʘʘʪ ʧʦʜ ʤʝʥʪʦʨʩʪʚʦ ʠ ʧʦʩʪʦʿʘʥʘ ʢʦʥʪʨʦʣʘ ʦʜ ʤʝʪʦʨʠʪʝ ʥʘ 

ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʠ/ʠʣʠ ʦʜʛʦʚʦʨʥʠʪʝ ʣʠʮʘ ʢʦʠ ʩʝ ʠ ʝʢʩʪʝʨʥʠ ʤʝʥʪʦʨʠ ʦʜ ʩʪʦʧʘʥʩʢʠʦʪ 

ʩʫʙʿʝʢʪ ʠ ʥʘ ʪʦʿ ʥʘʯʠʥ ʩʪʝʢʥʫʚʘʘʪ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʠ ʚʝʰʪʠʥʠ ʟʘ ʰʪʦ ʠʤʘʘʪ ʪʝʦʨʝʪʩʢʘ 

ʦʩʥʦʚʘ. 

ɺʦ ʪʝʢʦʪ ʥʘ ʨʝʘʣʠʟʘʮʠʿʘʪʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʪʫʜʝʥʪʦʪ ʝ ʜʦʣʞʝʥ ʜʘ ʚʦʜʠ ʜʥʝʚʥʠʢ 

ʟʘ ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ, ʚʦ ʢʦʿ ʜʦʙʠʚʘ ʧʦʪʧʠʩ ʟʘ ʨʝʘʣʠʟʠʨʘʥʘʪʘ ʜʥʝʚʥʘ ʘʢʪʠʚʥʦʩʪ 

ʦʜ ʠʥʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʝʜʠʥʠʮʘʪʘ, ʢʘʢʦ ʠ ʦʜ ʝʢʩʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ, ʚʦ 

ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʚʦ ʢʦʿ ʿʘ ʠʟʚʝʜʫʚʘʣ ʧʨʘʢʩʘʪʘ.  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʢʦʥʩʫʣʪʘʮʠʠ ʩʦ ʤʝʥʪʦʨʠʪʝ ʟʘ ʧʨʘʢʩʘ; ʚʦʜʝˁʝ 

ʜʥʝʚʥʠʢ ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʠʟʨʘʙʦʪʢʘ ʥʘ ʩʘʤʦʩʪʦʿʥʘ ʧʨʝʟʝʪʘʮʠʿʘ ʦʜ ʠʟʚʨʰʝʥʘʪʘ 

ʧʨʘʢʩʘ. 

ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʢʦʿʘ ʩʝ ʨʝʘʣʠʟʠʨʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʝ ʫʩʦʛʣʘʩʝʥʘ 

ʩʦ: 

- ʇʨʘʚʠʣʥʠʢ ʟʘ ʥʘʯʠʥʦʪ ʠ ʫʩʣʦʚʠʪʝ ʟʘ ʦʨʛʘʥʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʟʘ 

ʩʪʫʜʝʥʪʠʪʝ (ʉʣʫʞʙʝʥ ʚʝʩʥʠʢ ʥʘ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ ʙʨ.71/09 ʠ 120/10), ʠ 

-  ʇʨʘʚʠʣʥʠʢ ʟʘ ʨʝʘʣʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ ʥʘ ʋʥʠʚʝʨʟʠʪʝʪʦʪ 

Ăɻʦʮʝ ɼʝʣʯʝʚñ ʚʦ ʐʪʠʧ (ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ ʛʣʘʩʥʠʢ ʙʨ. 28/13). 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ  2 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 60 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ  0+0+0+30+30 = 60 ʯʘʩʘ (0+0+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

/ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

/ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  / 



16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ  / 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

/ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ / 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 

/ / 

/ / 

/ / 

/ / 

/ / 

/ / 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ  

4 ɽʂʊʉ 

ʋʩʣʦʚ ʟʘ ʜʦʙʠʚʘˁʝ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ ʥʘ 

4 ɽʂʊʉ ʝ ʨʝʘʣʠʟʘʮʠʿʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ 

ʧʨʝʜʚʠʜʝʥʘ ʚʦ  ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ, ʧʨʝʜʘʜʝʥ 

ʜʥʝʚʥʠʢ ʩʦ ʝʚʠʜʝʥʮʠʿʘ ʟʘ ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 

ʧʦʪʧʠʰʘʥ ʦʜ ʠʥʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʬʘʢʫʣʪʝʪʦʪ) ʠ 

ʝʢʩʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ). 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.      

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.     

2.     

 

 

 

 

ʇʨʠʣʦʛʙʨ.3 ʇʨʝʜʤʝʪ ʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʆʨʛʘʥʠʟʘʮʠʩʢʦ ʦʜʥʝʩʫʚʘˁʝ 
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3. ʉʪʫʜʠʩʢʘʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ 

ɺʪʦʨ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
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8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʄʠʤʦʟʘ ʉʝʨʘʬʠʤʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʚʪʦʨ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  



ʆʩʥʦʚʘʥʘ ʮʝʣ ʠ ʥʘʤʝʨʘ ʥʘ   ʧʨʝʜʤʝʪʦʪ ʝ ʜʘ ʠʤ ʦʚʦʟʤʦʞʠ ʥʘ  ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʪʝʢʥʘʪ 

ʟʥʘʝˁʝ ʠ ʜʘ ʿʘ ʨʘʟʙʝʨʘʪ ʩʫʰʪʠʥʘʪʘ, ʥʘʯʠʥʦʪ ʥʘ ʠʤʧʣʝʤʝʥʪʘʮʠʿʘ, ʫʥʘʧʨʝʜʫʚʘˁʝʪʦ ʠ 

ʚʣʠʿʘʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʘʪʘ ʢʫʣʪʫʨʘ ʚʦ ʩʠʪʝ ʩʝʛʤʝʥʪʠ ʥʘ ʨʘʙʦʪʝˁʝ ʥʘ 

ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ, ʨʘʟʣʠʯʥʠʪʝ ʢʦʥʮʝʧʪʠ ʥʘ ʦʜʥʝʩʫʚʘˁʝ ʥʘ ʚʨʘʙʦʪʝʥʠʪʝ, ʥʘʯʠʥʦʪ ʥʘ 

ʦʨʛʘʥʠʟʠʨʘˁʝ ʥʘ ʜʝʣʦʚʥʠʪʝ ʧʨʦʮʝʩʠ ʚʦ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ, ʟʥʘʯʝˁʝʪʦ ʥʘ ʤʦʪʠʚʘʮʠʿʘʪʘ 

ʚʦ ʨʘʙʦʪʝˁʝʪʦ, ʫʣʦʛʘʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʨʦʤʝʥʠ ʠ ʦʨʛʘʥʠʟʘʮʠʩʢʠʦʪ ʨʘʟʚʦʿ ʚʦ 

ʛʣʦʙʘʣʥʠʪʝ ʫʩʣʦʚʠ ʟʘ ʨʘʙʦʪʘ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʇʦʠʤ ʠ ʜʝʬʠʥʠʨʘˁʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʨʦʮʝʩʠ , ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʨʦʮʝʩʠ-ʧʦʜʦʙʨʫʚʘˁʝ, ɼʝʬʠʥʠʨʘˁʝ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʧʨʦʮʝʩʠ, 

ʆʧʨʝʜʝʣʫʚʘˁʝ ʥʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ, ɺʠʜʦʚʠ ʦʨʛʘʥʠʟʘʮʠʩʢʦ 

ʦʜʥʝʩʫʚʘˁʝ ʆʨʛʘʥʠʟʘʮʠʩʢʘ ʩʪʨʫʢʪʫʨʘ-ʨʘʟʣʠʯʥʠ ʢʦʥʮʝʧʪʠ, ʆʜʥʦʩʠʪʝ ʧʦʤʝʺʫ 

ʚʨʘʙʦʪʝʥʠʪʝ ʚʦ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ, ʀʥʪʝʛʨʠʨʘˁʝ ʥʘ ʚʨʘʙʦʪʝʥʠʪʝ, ʛʨʫʧʠʪʝ ʠ 

ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʆʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʨʦʤʝʥʠ ʠ ʦʨʛʘʥʠʟʘʮʠʩʢʠʦʪ ʨʘʟʚʦʿ, ɼʝʬʠʥʠʨʘˁʝ 

ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʘʪʘ ʢʫʣʪʫʨʘ, ʂʨʝʠʨʘˁʝ, ʠʤʧʣʝʤʝʥʪʠʨʘˁʝ ʠ ʫʥʘʧʨʝʜʫʚʘˁʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʩʢʘʪʘ ʢʫʣʪʫʨʘ ʚʦ ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ, ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʘ 

ʢʫʣʪʫʨʘ, ɺʣʠʿʘʥʠʝʪʦ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʢʘʿ ʚʨʘʙʦʪʝʥʠʪʝ 

ʆʜʥʝʩʫʚʘˁʝ ʠ ʤʦʪʠʚʠʨʘˁʝ ʥʘ ʚʨʘʙʦʪʝʥʠʪʝ,  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point ʧʨʝʟʝʥʪʘʮʠʿʘ, ʧʨʝʜʘʚʘˁʘ ʦʜ ʝʢʩʧʝʨʪʠ 

ʦʜ ʧʨʘʢʩʘ, ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ  ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (ʌ) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (ɼ) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (ʎ) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (ɹ) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ  ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜ ʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʝ 

42 ʙʦʜʘ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʘ, ʧʨʦʝʢʪʥʘʪʘ 

ʟʘʜʘʯʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. ʃʠʪʝʨʘʪʫʨʘ 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ɽʢʦʥʦʤʠʿʘ ʥʘ ʿʘʚʝʥ ʩʝʢʪʦʨ 
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3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʃʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, 

ʦʜʥʦʩʥʦ ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, 

ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / 

ʩʝʤʝʩʪʘʨ 

ʇʨʚʘ ʛʦʜʠʥʘ/ 

ʚʪʦʨ ʩʝʤʝʩʪʘʨ 

2. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  
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8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ. ʄʠʯʦ ɸʧʦʩʪʦʣʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʚʪʦʨ ʩʝʤʝʩʪʘʨ   

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʆʩʥʦʚʥʘʪʘ ʠʥʪʝʥʮʠʿʘ ʥʘ ʥʘʩʪʘʚʘʪʘ ʥʘ ʧʨʝʜʤʝʪʦʪ ɽʢʦʥʦʤʠʿʘ ʥʘ ʿʘʚʥʠʦʪ ʩʝʢʪʦʨ ʝ ʜʘ 

ʧʦʤʦʛʥʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʚʦ ʨʘʟʙʠʨʘˁʝʪʦ ʥʘ ʨʘʟʣʠʢʠʪʝ ʧʦʤʝʺʫ ɱʘʚʥʠʦʪ ʠ ʧʨʠʚʘʪʥʠʦʪ 

ʩʝʢʪʦʨ. ɺʦ ʪʠʝ ʨʘʤʢʠ, ʜʘ ʩʝ ʦʙʿʘʩʥʠ ʠʩʪʦ ʪʘʢʘ ʠ ʣʦʛʠʢʘʪʘ, ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ ʠ ʥʘʯʠʥʦʪ 

ʥʘ ʬʫʥʢʮʠʦʥʨʘˁʝ ʥʘ ʿʘʚʥʠʦʪ ʩʝʢʪʦʨ ʚʦ ʩʚʝʪʦʪ ʠ ʚʦ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ɱʘʚʝʥ ʠʟʙʦʨ 

2. ɱʘʚʥʠʦʪ ʩʝʢʪʦʨ ʚʦ ʧʨʘʢʪʠʢʘʪʘ 

3. ʈʝʛʫʣʘʮʠʿʘʪʘ ʚʦ ʿʘʚʥʠʦʪ ʩʝʢʪʦʨ 

4. ʄʝʥʘ˅ʤʝʥʪʦʪ ʚʦ ʿʘʚʥʠʦʪ ʩʝʢʪʦʨ 

5. ɽʢʦʥʦʤʠʢʘ ʥʘ ʿʘʚʥʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ 

6. ɼʨʞʘʚʘ ʥʘ ʙʣʘʛʦʩʦʩʪʦʿʙʘ 

 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.    ɲ. 

ɼʨʘʢʫʣʝʚʩʢʠ 

ʃʠʜʝʨʩʪʚʦ-

ʦʩʥʦʚʘʟʘʝʬʝʢʪʠʚʝʥʩʪʨʘ

ʪʝʛʠʩʢʠʤʝʥʘ˅ʤʝʥʪ 

ɽʌ, ʉʢʦʧʿʝ 2004 

2. ʄ.ʄʘʛʜʠʥʯʝʚʘ-

ʐʦʧʦʚʘ ʄʘʨʠʿʘ 

ʄʝʥʘ˅ʤʝʥʪ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʩʢʘ ʢʫʣʪʫʨʘ 

ʅʋɹ, ʉʢʦʧʿʝ 2012 

3. ʅʘʢʦ ʊʘʰʢʦʚ, 

ɽʣʠʟʘʙʝʪʘ 

ʄʠʪʨʝʚʘ 

ʆʨʛʘʥʠʟʘʮʠʩʢʦ 

ʦʜʥʝʩʫʚʘˁʝ 

ʌʊɹʃ, ʋɻɼ 

ʐʪʠʧ 

2014 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Angelo Kinicki, 

Robert Kreitner 

Organizational Behavior, 

key conncepts, skills & 

best practices 

McGraw-Hill, 

Irwin, New 

York 

2006 

2. ʎ. ʉʤʠʣʝʚʩʢʠ ʇʨʝʜʠʟʚʠʢʦʪ ʠ 

ʤʘʿʩʪʦʨʩʪʚʦʪʦʥʘʦʨʛʘʥʠʟ

ʘʮʠʩʢʠʪʝʧʨʦʤʝʥʠ,  

ɼʝʪʨʘ ʎʝʥʪʘʨ, 

ʉʢʦʧʿʝ 

2005 



7. ɺʦʚʝʜ ʚʦ ʝʢʦʥʦʤʠʿʘʪʘ ʥʘ ʿʘʚʥʠʦʪ ʩʝʢʪʦʨ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:  ʇʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ.  

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɷʦʟʝʬ ʀ. 

ʉʪʠʛʣʠʮ 

ɽʢʦʥʦʤʠʿʘ ʥʘ 

ɱʘʚʥʠʦʪ 

ʉʝʢʪʦʨ 

W. W. Norton & 

Company /  

ʆʬʠʮʠʿʘʣʝʥ ʧʨʝʚʦʜ     

- ɺʣʘʜʘ ʥʘ ʈʄ 

2009 

2. Joseph E. 

Stiglitz, Jay K. 

Rosengard 

Economics of 

the Public Sector 

W. W. Norton & 

Company 

2015 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Sara Connely 

& Alistair 

Munro 

 Economics of 

the Public 

sector 

Financial Times/ 

Prentice Hall  

1999 

 

 

 



ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʉʦʚʨʝʤʝʥʠ ʝʢʦʥʦʤʩʢʠ ʩʠʩʪʝʤʠ  

 

2. ʂʦʜ 4FT111017 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʃʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, 

ʦʜʥʦʩʥʦ ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, 

ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / 

ʩʝʤʝʩʪʘʨ 

ʇʨʚʘ ʛʦʜʠʥʘ/ 

ʚʪʦʨ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

4 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ. ʄʠʯʦ ɸʧʦʩʪʦʣʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʚʪʦʨ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʇʨʝʜʤʝʪʦʪ ʉʦʚʨʝʤʝʥʠ ʝʢʦʥʦʤʩʢʠ ʩʠʩʪʝʤʠ ʠ ʛʣʦʙʘʣʠʟʘʮʠʿʘ ʛʠ ʘʥʘʣʠʟʠʨʘ ʛʣʘʚʥʠʪʝ 

ʧʨʘʰʘˁʘ ʥʘ ʝʢʦʥʦʤʩʢʠʦʪ ʩʠʩʪʝʤ ʚʦ 21 ʚʝʢ, ʧʘʟʘʨʥʠʦʪ ʤʝʭʘʥʠʟʘʤ ʠ ʢʘʧʠʪʘʣʠʟʤʦʪ, 

ʩʦʚʨʝʤʝʥʠʦʪ ʝʢʦʥʦʤʩʢʠ ʩʠʩʪʝʤ ï  ʦʩʥʦʚʥʠ ʚʣʠʿʘʥʠʿʘ, ʟʝʤʿʠʪʝ ʚʦ ʨʘʟʚʦʿ ʠ 

ʩʦʚʨʝʤʝʥʠʦʪ ʝʢʦʥʦʤʩʢʠ ʩʠʩʪʝʤ, ʝʚʨʦʧʩʢʠ ʝʢʦʥʦʤʩʢʠ ʠʥʪʝʛʨʘʮʠʠ ʠ 

ʛʣʦʙʘʣʠʟʘʮʠʿʘʪʘ ʥʘ ʩʦʚʨʝʤʝʥʘʪʘ ʩʚʝʪʩʢʘ ʝʢʦʥʦʤʠʿʘ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ɽʢʦʥʦʤʩʢʠʦʪ ʩʠʩʪʝʤ ʪʝʦʨʝʪʩʢʠ ʠ ʤʝʪʦʜʦʣʦʰʢʠ ʧʨʠʩʪʘʧ 

2. ʉʦʚʨʝʤʝʥʠʦʪ ʝʢʦʥʦʤʩʢʠ ʩʠʩʪʝʤ- ʩʦʩʪʦʿʙʠ ʠ ʧʝʨʩʧʝʢʪʠʚʠ 

3. ʇʘʟʘʨʥʠʦʪ ʤʝʭʘʥʠʟʘʤ ʠ ʢʘʧʠʪʘʣʠʟʤʦʪ, 

4. ʈʘʩʪʝʞʦʪ ʠ ʧʘʜʦʪ ʥʘ ʩʦʮʠʿʘʣʠʟʤʦʪ, 

5. ɿʝʤʿʠʪʝ ʚʦ ʨʘʟʚʦʿ ʠ ʩʦʚʨʝʤʝʥʠʦʪ ʝʢʦʥʦʤʩʢʠ ʩʠʩʪʝʤ, 

6. ɽʚʘʣʫʘʮʠʿʘ ʥʘ ʝʢʦʥʦʤʩʢʠʪʝ ʩʠʩʪʝʤʠ ʚʦ ʩʦʚʨʝʤʝʥʘʪʘ ʧʨʘʢʩʘ 

7. ɻʣʦʙʘʣʠʟʘʮʠʿʘʪʘ ʥʘ ʩʦʚʨʝʤʝʥaʪʘ ʩʚʝʪʩʢʘ ʝʢʦʥʦʤʠʿʘ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:  ʇʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ.  

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 



ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Paul Krugman, 

Maurice 

Obstfeld 

ʄʝʺʫʥʘʨʦʜʥʘ 

ʝʢʦʥʦʤʠʿʘ-ʪʝʦʨʠʿʘ ʠ 

ʧʨʘʢʩʘ 

Pearson /  

ʆʬʠʮʠʿʘʣʝʥ 

ʧʨʝʚʦʜ     - 

ɺʣʘʜʘ ʥʘ ʈʄ 

2010 

2. Paul Krugman, 

Maurice 

Obstfeld, Marc 

Melitz 

International 

Economics: Theory 

and Policy, Global 

Edition 

Pearson 2014 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Paul R. Gregory 

and Robert C. 

Stuart 

Comparing Economic 

systems in the 

Twenty-First Century 

South-Western 2004 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʆʩʥʦʚʠ ʥʘ ʤʘʨʢʝʪʠʥʛ 

2. ʂʦʜ 4FT111217 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʃʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ/ 

ʪʨʝʪ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

8 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɽʣʠʟʘʙʝʪʘ ʄʠʪʨʝʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʪʨʝʪ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʝʢʥʫʚʘˁʝ ʟʥʘʝˁʘ ʠ ʚʝʰʪʠʥʠ ʚʦ ʦʙʣʘʩʪʘ ʥʘ  ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʘʪʘ ʠ ʧʨʠʤʝʥʘ ʥʘ 

ʦʚʘ ʟʥʘʝˁʝ ʚʦ ʧʨʘʢʪʠʢʘʪʘ 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʆʩʥʦʚʠ ʥʘ ʤʘʨʢʝʪʠʥʛ; ɻʣʦʙʘʣʝʥ ʤʘʨʢʝʪʠʥʛ ʧʨʠʦʜ; 

2. ʈʘʟʚʦʿ ʥʘ ʤʘʨʢʝʪʠʥʛ ʢʦʥʮʝʧʪ; ʆʩʥʦʚʥʠ ʬʘʢʪʦʨʠ ʦʜ ʢʦʠ ʟʘʚʠʩʠ ʧʨʠʤʝʥʘʪʘ ʥʘ 

ʤʘʨʢʝʪʠʥʛʦʪ; ɺʣʠʿʘʥʠʝ ʥʘ ʤʘʢʨʦ ʠ ʤʠʢʨʦ ʦʢʦʣʠʥʘʪʘ ʚʨʟ ʤʘʨʢʝʪʠʥʛʦʪ; 

3. ʇʘʟʘʨ; ʇʘʟʘʨ ʟʘ ʣʠʯʥʘ ʧʦʪʨʦʰʫʚʘʯʢʘ ʠ ʦʜʥʝʩʫʚʘˁʝ ʥʘ ʧʦʪʨʦʰʫʚʘʯʠʪʝ,ʇʨʦʮʝʩ ʥʘ 

ʜʦʥʝʩʫʚʘˁʝ ʦʜʣʫʢʘ ʟʘ ʢʫʧʫʚʘˁʝ;  



4. ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʤʝʥʪ; ʇʦʜʛʦʪʦʚʢʘ ʥʘ ʤʘʨʢʝʪʠʥʛ ʧʣʘʥ; 

5. ʐʪʦ ʝ ʧʨʦʠʟʚʦʜ; ɽʣʝʤʝʥʪʠ ʥʘ ʧʨʦʠʟʚʦʜ;  

6. ʇʨʦʮʝʩ ʥʘ ʨʘʟʚʦʿ ʥʘ ʥʦʚ ʧʨʦʠʟʚʦʜ; ʇʣʘʥʠʨʘˁʝ ʧʨʦʠʟʚʦʜʠ ʠ ʫʩʣʫʛʠ; 

7. ʇʘʟʘʨ ʟʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʦ ʫʩʣʫʞʥʘ ʧʦʪʨʦʰʫʚʘʯʢʘ; 

8. ʌʦʢʫʩʠʨʘˁʝ ʥʘ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʘʪʘ ʩʦ ʩʝʛʤʝʥʪʘʮʠʿʘ ʠ ʧʦʟʠʮʠʦʥʠʨʘˁʝ; 

9. ʌʦʨʤʠʨʘˁʝ ʮʝʥʠ ʠ ʮʝʥʦʚʥʠ ʧʦʣʠʪʠʢʠ; 

10.ʇʨʦʤʦʮʠʿʘ ʠ ʫʥʘʧʨʝʜʫʚʘˁʝ ʥʘ ʧʨʦʜʘʞʙʘʪʘ; 

11.ɼʠʩʪʨʠʙʫʮʠʿʘ; ʉʝʨʚʠʩ ʠ ʣʦʛʠʩʪʠʢʘ; 

12.ʄʘʨʢʝʪʠʥʛ ʠʥʬʦʨʤʘʮʠʦʥ ʩʠʩʪʝʤ; ʤʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʫʚʘˁʝ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʇʨʝʜʘʚʘˁʘ, ʚʝʞʙʠ, ʧʨʝʟʝʥʪʘʮʠʠ, ʇʨʝʜʘʚʘˁʝ ʧʦ ʧʦʢʘʥʘ ʥʘ ʛʦʩʪʠʥ 

ʧʨʝʜʘʚʘʯ ʦʜ ʙʠʟʥʠʩ ʟʘʝʜʥʠʮʘʪʘ, ʇʦʩʝʪʘ ʥʘ ʥʘʿʤʘʣʢʫ ʝʜʥʘ ʢʦʤʧʘʥʠʿʘ, ɽʣʝʢʪʨʦʥʩʢʦ 

ʫʯʝˁʝ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 240 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 45+30+30+60+75 = 240 ʯʘʩʘ (3+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ) 

45 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 75 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (ʌ) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (ɼ) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (ʎ) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (ɹ) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʜʦʚʥʦ ʧʨʝʜʘˁʘˁʝ, ʚʝʞʙʠ ʠ ʧʨʝʟʝʥʪʘʮʠʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ  

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʋʩʥʦ ʠ ʧʠʩʤʝʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ  

 

22. 

      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɽʣʠʟʘʙʝʪʘ ʄʠʪʨʝʚʘ, 

ʄʘʨʠʿʘ ʄʘʛʜʠʥʯʝʚʘ, 

ʐʦʧʦʚʘ 

ʄʘʨʢʝʪʠʥʛ ʥʘ 

ʧʘʟʘʨʦʪ 

(ʨʝʮʝʥʟʠʨʘʥʘ e -

ʩʢʨʠʧʪʘ) 

ʋɻɼ 2014 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠ 

2. ʂʦʜ 4FT111317 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ - 

ɻʝʚʛʝʣʠʿʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ 

ʛʦʜʠʥʘ/ ʪʨʝʪ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

8 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ.ʜ-ʨ. ɼʨʘʰʢʦ ɸʪʘʥʘʩʦʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʪʝʨʪ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʉʪʫʜʝʥʪʦʪ ʧʨʝʢʫ ʧʨʝʜʘʚʘˁʘ, 

ʚʝʞʙʠ-ʨʘʙʦʪʠʣʥʠʮʠ, ʢʦʥʩʫʣʪʘʮʠʠ ʠ ʠʟʨʘʙʦʪʝʥʘ ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ ˃ʝ ʩʝ ʟʘʧʦʟʥʘʝ ʠ 

ʚʦʚʝʜʝ ʚʦ ʪʝʦʨʝʪʩʢʠʪʝ ʠ ʧʨʘʢʪʠʯʥʠʪʝ ʧʦʟʥʘʚʘˁʘ, ʨʘʟʥʠʪʝ ʬʦʨʤʠ, ʤʝʪʦʜʠ, 

ʩʪʨʘʪʝʛʠʠ ʥʘ ʫʯʝˁʝ ʠ ʥʘʫʯʥʠ ʠʩʪʨʘʞʫʚʘˁʘ ʧʦʚʨʟʘʥʠ ʩʦ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1.  ʇʨʦʙʣʝʤʦʪ ʩʦ ʫʧʨʘʚʫʚʘˁʝʪʦ ʩʦ ʨʠʟʠʮʠ;  

2. ɽʣʠʟʘʙʝʪʘ ʄʠʪʨʝʚʘ, 

ʂʨʠʩʪʠʥʘ ʂʦʚʘʯʝʚʠ˃ 

 

ʄʘʨʢʝʪʠʥʛ 

ʠʩʪʨʘʞʫʚʘˁʝ  

(ʅʘʫʢʘ ʠ ʧʨʘʢʪʠʢʘ) 

2-ʨʠ 

ɸʚʛʫʩʪ, 

ʐʪʠʧ.  

2015 

3. ʅʘʢʦ ʊʘʰʢʦʚ, ʊʦʣʝ 

ɹʝʣʯʝʚ, ɽʣʠʟʘʙʝʪʘ 

ʄʠʪʨʝʚʘ 

 

 

ʉʦʚʨʝʤʝʥ ʣʝʢʩʠʢʦʥ 

ʟʘ ʤʝʥʘ˅ʝʨʠ ʠ 

ʝʢʦʥʦʤʠʩʪʠ ʚʦ 

ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

(ʨʝʮʝʥʟʠʨʘʥ e ï 

ʨʝʯʥʠʢ) 

ʋɻɼ  2015 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʌʠʣʠʧ ʂʦʪʣʝʨ ʠ ɻʝʨʠ 

ɸʨʤʥʩʪʨʦʥʛ 

ʇʨʠʥʮʠʧʠ ʥʘ 

ʤʘʨʢʝʪʠʥʛ 

ɸʢʘʜʝʤʩʢ

ʠ ʧʝʯʘʪ  

2010 

2. David A.Aker, 

V.Kumar, George 

S.Day 

ʄʘʨʢʝʪʠʥʛ 

ʠʩʪʨʘʞʫʚʘˁʘ 

ɸʢʘʜʝʤʩʢ

ʠ ʧʝʯʘʪ 

2010 

3. ʈʦ˅ʝʨ ɹʣʝʢʚʝʣ, ʇʦʣ 

ʄʠʥʠʿʘʨʜ, ɷʝʿʤʩ 

ɽʥʛʝʣ 

ʆʜʥʝʩʫʚʘˁʝ ʥʘ 

ʧʦʪʨʦʰʫʚʘʯʠʪʝ 

ɸʢʘʜʝʤʩʢ

ʠ ʧʝʯʘʪ 

2010 

4. ɷ.ʇʦʣ ʇʠʪʝʨ, ɷʝʨʠ 

ʆʣʩʦʥ 

ʆʜʥʝʩʫʚʘˁʝʪʦ ʥʘ 

ʧʦʪʨʦʰʫʚʘʯʠʪʝ ʠ 

ʤʘʨʢʝʪʠʥʰʢʠʪʝ 

ʩʪʨʘʪʝʛʠʠ 

ɸʢʘʜʝʤʩʢ

ʠ ʧʝʯʘʪ 

2009 

5. ɷ. ʇʦʣ ʇʠʪʝʨ, ɷʝʿʤʩ 

ʍ. ɼʦʥʝʣʠ 

ʄʘʨʢʝʪʠʥʛ 

ʤʝʥʘ˅ʤʝʥʪ - ɿʥʘʝˁʘ 

ʠ ʚʝʰʪʠʥʠ 

Ars 

Lamina 

2012 



2. ʈʝʰʝʥʠʿʘ ʟʘ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠ;  

3. ʆʜʣʫʢʠ ʧʨʠ ʫʧʨʘʚʫʚʘˁʝʪʦ ʩʦ ʨʠʟʠʮʠ;  

4. ɽʚʘʣʫʘʮʠʿʘ ʠ ʘʥʘʣʠʟʘ ʥʘ ʧʨʦʛʨʘʤʠʪʝ ʟʘ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠ;  

5. ʎʝʣʠ ʥʘ ʫʧʨʘʚʫʚʘˁʝʪʦ ʩʦ ʨʠʟʠʮʠ;  

6. ʀʜʝʥʪʠʬʠʢʫʚʘˁʝ ʨʠʟʠʮʠ;  

7. ɽʚʘʣʫʘʮʠʿʘ ʥʘ ʨʠʟʠʮʠ: ʤʝʨʝˁʝ ʥʘ ʠʥʪʝʥʟʠʪʝʪʦʪ;  

8. ɽʚʘʣʫʘʮʠʿʘ ʥʘ ʨʠʟʠʮʠ: ʤʝʨʝˁʝ ʥʘ ʟʘʯʝʩʪʝʥʦʩʪʘ;  

9. ʂʦʥʪʨʦʣʘ ʚʨʟ ʨʠʟʠʮʠʪʝ: ʦʧʰʪʠ ʨʘʟʤʠʩʣʫʚʘˁʘ;  

10. ʌʠʥʘʥʩʠʨʘˁʝ ʨʠʟʠʮʠ: ʧʨʝʥʦʩ ʥʘ ʨʠʟʠʢ ʧʨʝʢʫ ʦʩʠʛʫʨʫʚʘˁʝ;  

11. ʌʠʥʘʥʩʠʨʘˁʝ ʨʠʟʠʮʠ: ʟʘʜʨʞʫʚʘˁʝ;  

12. ʌʠʥʘʥʩʠʨʘˁʝ ʨʠʟʠʮʠ : ʚʨʟʘʥʠ ʦʩʠʛʫʨʠʪʝʣʥʠ ʩʫʙʿʝʢʪʠ;  

13. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʠʤʦʪʥʠ ʨʠʟʠʮʠ: ʢʦʥʪʨʦʣʘ ʚʨʟ ʨʠʟʠʮʠʪʝ;  

14. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʠʤʦʪʥʠ ʨʠʟʠʮʠ: ʬʠʥʘʥʩʠʨʘˁʝ ʨʠʟʠʮʠ;  

15. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠ ʦʜ ʢʦʥʩʝʢʚʝʥʪʥʠ ʟʘʛʫʙʠ: ʢʦʥʪʨʦʣʘ ʠ ʬʠʥʘʥʩʠʨʘˁʝ;  

16. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠʪʝ ʦʜ ʢʨʠʤʠʥʘʣ: ʢʦʥʪʨʦʣʘ ʚʨʟ ʨʠʟʠʮʠʪʝ;  

17. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠʪʝ ʧʦʚʨʟʘʥʠ ʩʦ ʢʨʠʤʠʥʘʣ: ʬʠʥʘʥʩʠʨʘˁʝ ʥʘ ʨʠʟʠʮʠ;  

18. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠʪʝ ʧʨʠ ʪʨʘʥʟʠʪ: ʢʦʥʪʨʦʣʘ ʚʨʟ ʨʠʟʠʮʠʪʝ;  

19. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠʪʝ ʧʨʠ ʪʨʘʥʟʠʪ: ʬʠʥʘʥʩʠʨʘˁʝ ʨʠʟʠʮʠ;  

20. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠ ʧʦʚʨʟʘʥʠ ʩʦ ʧʨʘʚʥʦ-ʬʠʥʘʥʩʠʩʢʘ ʦʜʛʦʚʦʨʥʦʩʪ: ʢʦʥʪʨʦʣʘ 

ʚʨʟ ʨʠʟʠʮʠʪʝ;  

21. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠ ʧʦʚʨʟʘʥʠ ʩʦ ʧʨʘʚʥʦ-ʬʠʥʘʥʩʠʩʢʘ ʦʜʛʦʚʦʨʥʦʩʪ: 

ʬʠʥʘʥʩʠʨʘˁʝ ʨʠʟʠʮʠ;  

22. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠ ʧʦʚʨʟʘʥʠ ʩʦ ʚʦʟʠʣʘ: ʢʦʥʪʨʦʣʘ ʠ ʬʠʥʘʥʩʠʨʘˁʝ;  

23. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠ ʧʦʚʨʟʘʥʠ ʩʦ ʧʦʚʨʝʜʠ ʥʘ ʚʨʘʙʦʪʝʥʠʪʝ: ʢʦʥʪʨʦʣʘ ʚʨʟ 

ʨʠʟʠʮʠʪʝ;  

24. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠ ʧʦʚʨʟʘʥʠ ʩʦ ʧʦʚʨʝʜʠ ʥʘ ʚʨʘʙʦʪʝʥʠʪʝ: ʬʠʥʘʥʩʠʨʘˁʝ 

ʨʠʟʠʮʠ;  

25. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʤʝʺʫʥʘʨʦʜʥʠ ʨʠʟʠʮʠ;  

26. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʨʠʟʠʮʠ ʚʦ ʩʣʫʯʘʿ ʥʘ ʩʤʨʪ ʠ ʥʘ ʦʥʝʩʧʦʩʦʙʝʥʦʩʪ;  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, 

ʧʨʠʤʝʥʘ ʥʘ Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ ʠ 

ʜʦʤʘʰʥʦ ʫʯʝˁʝ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 240 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 45+30+30+60+75 = 240 ʯʘʩʘ (3+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ) 

45 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 75 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ (ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ ʅʝ ʧʦʣʦʞʠʣ (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 



ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɽʤʝʪ ɷ. ɺʦʛʘʥ ʋʧʨʘʚʫʚʘˁʝ ʩʦ 

ʨʠʟʠʮʠ 

Ars Lamina 2014 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɽʤʝʪ ɷ. ɺʦʛʘʥ 

ʊʝʨʝʟʘ ʄ. 

ɺʦʛʘʥ 

ʆʩʥʦʚʠ ʥʘ ʨʠʟʠʢ ʠ 

ʦʩʠʛʫʨʫʚʘˁʝ 

ɸʢʘʜʝʤʩʢʠ 

ʧʝʯʘʪ 

2009 

2. ʂʦʩʘʨʢʦʩʢʘ ɹ. 

ɼ. 

ʄʝʥʘ˅ʤʝʥʪ ʢʦʥʪʨʦʣʘ-

ʢʦʥʪʨʦʣʠʥʛ 

ʌʊʋ-ʆʭʨʠʜ 2004 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɹʘʥʢʘʨʩʢʦ ʨʘʙʦʪʝˁʝ 

2. ʂʦʜ 4FT111417 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʩʪʝʧʝʥ  

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ  

ʊʨʝʪ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɿʦʨʘʥ ʊʝʤʝʣʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʪʨʝʪ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ɿʘʧʦʟʥʘʚʘˁʝ ʩʦ ʦʩʥʦʚʥʠʪʝ 

ʧʨʠʥʮʠʧʠ ʠ ʬʫʥʢʮʠʦʥʠʨʘˁʝʪʦ ʥʘ ʢʦʤʝʨʮʠʿʘʣʥʠʪʝ ʙʘʥʢʠ ʠ ʥʠʚʥʘʪʘ ʫʣʦʛʘ ʥʘ 

ʬʠʥʘʥʩʠʩʢʠʪʝ ʧʘʟʘʨʠ, ʢʘʢʦ ʠ ʟʘʧʦʟʥʘʚʘˁʝ ʩʦ  ʨʘʟʣʠʯʥʠʪʝ ʚʠʜʦʚʠ ʥʘ ʢʨʝʜʠʪʥʠ ʠ 

ʜʝʧʦʟʠʪʥʠ ʧʨʦʜʫʢʪʠ ʠ ʨʘʟʣʠʯʥʠʪʝ ʫʩʣʫʛʠ ʢʦʠ ʛʠ ʥʫʜʘʪ ʢʦʤʝʨʮʠʿʘʣʥʠʪʝ ʙʘʥʢʠʪʝ. 

ʀʩʪʦʚʨʝʤʝʥʦ, ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʜʦʤʘʰʥʠʦʪ 

ʙʘʥʢʘʨʩʢʠ ʩʠʩʪʝʤ ʢʘʢʦ ʠ ʙʘʥʢʘʨʩʢʠʪʝ ʩʠʩʪʝʤʠ  ʥʘ ʨʘʟʚʠʝʥʠʪʝ ʟʝʤʿʠ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʇʦʿʘʚʘ ʥʘ ʙʘʥʢʠʪʝ ʠ ʙʘʥʢʘʨʩʢʦʪʦ ʨʘʙʦʪʝˁʝ 

2. ʋʣʦʛʘʪʘ ʠ ʤʝʩʪʦʪʦ ʥʘ ʮʝʥʪʨʘʣʥʘʪʘ ʙʘʥʢʘ ʚʦ ʙʘʥʢʘʨʩʢʠʦʪ ʩʠʩʪʝʤ 

3. ɹʘʥʢʠʪʝ ʠ ʬʠʥʘʥʩʠʩʢʠʪʝ ʧʘʟʘʨʠ 

4. ʇʨʠʥʮʠʧʠ ʥʘ ʙʘʥʢʘʨʩʢʦʪʦ ʨʘʙʦʪʝˁʝ (ʪʨʘʜʠʮʠʦʥʘʣʥʦ ʙʘʥʢʘʨʩʪʚʦ, ʠʩʣʘʤʩʢʦ 

ʙʘʥʢʘʨʩʪʚʦ, ʙʘʥʢʘʨʩʪʚʦ ʟʘ ʩʠʨʦʤʘʰʥʠ) 



5. ʇʘʩʠʚʥʠ ʙʘʥʢʘʨʩʢʠ ʨʘʙʦʪʠ 

6. ɸʢʪʠʚʥʠ ʙʘʥʢʘʨʩʢʠ ʨʘʙʦʪʠ 

7. ʅʝʫʪʨʘʣʥʠ ʠ ʩʦʧʩʪʚʝʥʠ ʙʘʥʢʘʨʩʢʠ ʨʘʙʦʪʠ 

8. ʈʠʟʠʮʠ ʚʦ ʙʘʥʢʘʨʩʢʦʪʦ ʨʘʙʦʪʝˁʝ 

9. ʊʨʝʥʜʦʚʠ ʚʦ ʙʘʥʢʘʨʩʢʘʪʘ ʠʥʜʫʩʪʨʠʿʘ 

10. ɹʘʥʢʘʨʩʢʠʪʝ ʩʠʩʪʝʤʠ ʚʦ ʉɸɼ ʠ ɽʋ.  

11. ɼʦʤʘʰʥʘ ʠ ʤʝʺʫʥʘʨʦʜʥʘ ʨʝʛʫʣʘʪʠʚʘ ʥʘ ʙʘʥʢʘʨʩʢʦʪʦ ʨʘʙʦʪʝˁʝ 

12. ɹʘʥʢʘʨʩʢʠʦʪ ʩʠʩʪʝʤ ʚʦ ʄʘʢʝʜʦʥʠʿʘ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, 

ʧʨʠʤʝʥʘ ʥʘ Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, 

ʜʦʤʘʰʥʦ ʫʯʝˁʝ, ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+30+60 = 240 ʯʘʩʘ (2+2+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʐʠʣʘ ʍʝʬʝʨʥʘʥ ʉʦʚʨʝʤʝʥʦ 

ʙʘʥʢʘʨʩʪʚʦ  

ɸʢʘʜʝʤʩʢʠ 

ʧʝʯʘʪ  

2009 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʆʨʛʘʥʠʟʘʮʠʩʢʘ ʧʩʠʭʦʣʦʛʠʿʘ 

2. ʂʦʜ 4FT115217 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ/ 

ʪʨʝʪ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ.ʜ-ʨ ɸʣʝʢʩʘʥʜʨʘ ɾʝʞʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʪʨʝʪ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʎʝʣʠʪʝ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ ˃ʝ 

ʙʠʜʘʪ ʥʘʩʦʯʝʥʠ ʢʦʥ ʜʝʬʠʥʠʨʘˁʝ ʥʘ ʦʩʥʦʚʥʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʢʦʠ ʛʦ ʠʟʫʯʫʚʘʘʪ 

ʦʨʛʘʥʠʟʘʮʠʩʢʦʪʦ ʦʜʥʝʩʫʚʘˁʝ, ʦʜʥʦʩʥʦ ʥʘʫʢʘ ʟʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ ʚʦʦʧʰʪʦ. 

ʇʩʠʭʦʣʦʛʠʿʘʪʘ ʪʨʝʙʘ ʜʘ ʥʠ ʧʦʤʦʛʥʝ ʜʘ ʦʙʿʘʩʥʠʤʝ ʦʜʨʝʜʝʥʠ ʧʦʿʘʚʠ ʚʦ ʝʜʥʘ 

ʦʨʛʘʥʠʟʘʮʠʩʢʘ ʟʘʝʜʥʠʮʘ, ʢʘʢʦ ʥʘ ʧʨʠʤʝʨ, ʢʘʢʦ ʚʨʘʙʦʪʝʥʠʪʝ ʬʦʨʤʠʨʘʘʪ ʝʜʥʘ ʮʝʣʦʩʥʘ 

ʩʫʙʿʝʢʪʠʚʥʘ ʧʝʨʮʝʧʮʠʿʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ ʚʨʟ ʦʩʥʦʚʘ ʥʘ ʦʜʨʝʜʝʥʠ ʬʘʢʪʦʨʠ ʢʘʢʦ ʰʪʦ 

ʩʝ: ʩʪʝʧʝʥʦʪ ʥʘ ʪʦʣʝʨʘʥʮʠʿʘ, ʥʘ ʨʠʟʠʢ, ʪʠʤʩʢʦʪʦ ʟʥʘʯʝˁʝ ʠ ʤʝʞʫʩʝʙʥʘʪʘ ʧʦʜʨʰʢʘ ʤʝʺʫ 

ʣʫʺʝʪʦ. ɼʘʣʠ ʠʤʘ ʧʦʟʠʪʠʥʚʥʠ ʠʣʠ ʥʝʛʘʪʠʚʥʠ ʧʝʨʮʝʧʮʠʠ, ʢʘʢʦ ʧʩʠʭʦʣʦʰʢʠ ʝʣʝʤʝʥʪʠ ʠ 

ʢʦʣʢʫ ʪʠʝ ʚʣʠʿʘʘʪ ʚʨʟ ʨʘʙʦʪʥʘʪʘ ʨʝʘʣʠʟʘʮʠʿʘ ʠ ʩʘʪʠʩʬʘʢʮʠʿʘ. ʅʘ ʢʦʿ ʥʘʯʠʥ ʩʦʦʜʚʝʪʥʘʪʘ 

ʩʦʮʠʿʘʣʠʟʘʮʠʿʘ, ʢʘʢʦ ʥʘʿʟʥʘʯʘʝʥ ʬʘʢʪʦʨ ʥʘ ʧʩʠʭʦʣʦʰʢʠʦʪ ʨʘʟʚʦʿ ʥʘ ʣʠʯʥʦʩʪʘ ʩʪʘʥʫʚʘ 

ʟʥʘʯʘʝʥ ʬʘʢʪʦʨ ʢʦʿ ʚʣʠʿʘʝ ʠ ʚʨʟ ʨʘʙʦʪʥʘʪʘ ʨʝʘʣʠʟʘʮʠʿʘ ʠ ʢʘʢʦ ʪʘʘ ʝ ʧʝʨʮʝʧʠʨʘʥʘ ʦʜ 

ʜʨʫʛʠʪʝ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: ʇʦʠʤ ʠ ʜʝʬʠʥʠʮʠʿʘ ʟʘ ʧʩʠʭʦʣʦʛʠʿʘʪʘ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʩʢʦʪʦ ʦʜʥʝʩʫʚʘˁʝ ʚʦ ʨʘʟʣʠʯʝʥ ʦʧʰʪʝʩʪʚʝʥ ʢʦʥʪʝʢʩʪ. ɻʣʘʚʥʠʪʝ ʪʝʦʨʝʪʩʢʠ 

ʧʨʠʦʜʠ ʚʦ ʧʩʠʭʦʣʦʛʠʿʘʪʘ ʠ ʥʠʚʥʘʪʘ ʧʨʠʤʝʥʘ ʚʦ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ. ʇʩʠʭʦʣʦʛʠʿʘʪʘ ʠ 

ʩʦʮʠʦʣʦʛʠʿʘʪʘ ʩʝ ʦʩʦʙʝʥʦ ʟʥʘʯʘʿʥʠ ʟʘ ʦʜʥʦʩʠʪʝ ʚʦ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ (ʿʘʚʝʥ/ʧʨʠʚʘʪʝʥ 

ʩʝʢʪʦʨ). ʅʘʩʣʝʜʩʪʚʦʪʦ, ʢʫʣʪʫʨʘʪʘ ʠ ʧʨʦʮʝʩʠʪʝ ʥʘ ʩʦʮʠʿʘʣʠʟʘʮʠʿʘ. ɼʘʣʠ ʧʩʠʭʦʣʦʛʠʿʘʪʘ 

ʥʘ ʣʠʯʥʦʩʪʘ ʚʣʠʿʘʝ ʚʨʟ ʩʦʮʠʿʘʣʥʠʪʝ ʫʣʦʛʠ, ʤʝʥʘ˅ʠʨʘˁʝʪʦ ʠ ʣʠʜʝʨʩʪʚʦʪʦ ʚʦ ʝʜʥʘ 

ʦʨʛʘʥʠʟʘʮʠʿʘ. ʇʦʣʦʚʠ ʫʣʦʛʠ: ʩʣʠʯʥʦʩʪʠ, ʨʘʟʣʠʢʠ, ʢʘʢʦ ʠ ʦʙʿʘʩʥʫʚʘˁʝ ʥʘ ʧʩʠʭʦʣʦʰʢʠʪʝ 

ʦʜʣʠʢʠ ʥʘ ʪʠʝ ʨʘʟʣʠʢʠ. ʉʠʩʪʝʤ ʟʘ ʧʝʨʮʝʧʮʠʿʘ ʠ ʤʦʪʠʚʘʮʠʿʘ ʥʘ ʩʦʮʠʿʘʣʥʘ ʠʥʪʝʨʘʢʮʠʿʘ 

ʚʦ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ. ʇʝʨʮʝʧʠʨʘˁʝ ʥʘ ʛʨʫʧʠ ʠ ʩʦʮʠʿʘʣʥʘ ʢʘʪʝʛʦʨʠʟʘʮʠʿʘ ʚʦ 

ʦʨʛʘʥʠʟʘʮʠʩʢʘʪʘ ʟʘʝʜʥʠʮʘ. ʆʨʛʘʥʠʟʘʮʠʦʥʘ ʢʫʣʪʫʨʘ: ʦʨʠʝʥʪʘʮʠʿʘ, ʢʣʘʩʠʬʠʢʘʮʠʿʘ, 

ʦʜʨʞʫʚʘˁʝ, ʧʨʦʤʝʥʠ, ʩʪʨʘʪʝʛʠʠ. ʆʨʛʘʥʠʟʘʮʠʠʪʝ, ʢʘʢʦ ʠ ʣʫʺʝʪʦ, ʠʤʘʘʪ ʩʚʦʿʘ ʣʠʯʥʦʩʪ: 

ʤʦʞʘʪ ʜʘ ʙʠʜʘʪ ʩʪʨʦʛʠ ʠʣʠ ʬʣʝʢʩʠʙʠʣʥʠ, ʧʦʜʜʨʞʫʚʘʯʢʠ ʠʣʠ ʥʝʧʨʠʿʘʪʝʣʩʢʠ, 

ʠʥʦʚʘʪʠʚʥʠ ʠʣʠ ʢʦʥʟʝʨʚʘʪʠʚʥʠ. ʄʦʞʥʠ ʩʫʜʠʨʠ (ʢʦʥʬʣʠʢʪʠ), ʣʠʯʥʠ/ʛʨʫʧʥʠ ʚʦ 

ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ, ʫʩʣʦʚʠ ʟʘ ʥʘʩʪʘʥʦʢ, ʧʦʩʪʘʧʢʠ ʟʘ ʫʙʣʘʞʫʚʘˁʝ ʠ ʥʠʚʥʦ ʝʣʠʤʠʥʠʨʘˁʝ. 

ʉʧʨʘʚʫʚʘˁʝ ʩʦ ʩʪʨʝʩ ʥʘ ʨʘʙʦʪʥʦ ʤʝʩʪʦ. ʇʨʦʮʝʩ ʥʘ ʧʨʝʛʦʚʘʨʘˁʝ, ʧʦʩʨʝʜʫʚʘˁʝ, 

ʧʦʤʠʨʫʚʘˁʝ, ʢʘʢʦ ʟʥʘʯʘʝʥ ʧʩʠʭʦʣʦʰʢʠ ʝʣʝʤʝʥʪ ʚʦ ʦʨʛʘʥʠʟʘʮʠʦʥʘʪʘ ʟʘʝʜʥʠʮʘ.   

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɲʫʧʯʦ ʊʨʧʝʩʢʠ 

 

ɹʘʥʢʘʨʩʪʚʦ ʠ 

ʙʘʥʢʘʨʩʢʦ ʨʘʙʦʪʝˁʝ 

ʉʢʝʥʧʦʠʥʪ 2009 

2. ʌʨʝʜʝʨʠʢ ʉ. 

ʄʠʰʢʠʥ 

ɽʢʦʥʦʤʠʿʘ ʥʘ ʧʘʨʠ, 

ʙʘʥʢʘʨʩʪʚʦ ʠ 

ʬʠʥʘʥʩʠʩʢʠ ʧʘʟʘʨʠ 

ʄʘʛʦʨ 2009 



12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, ʧʨʠʤʝʥʘ 

ʥʘ Power point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ.  

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70  ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10  ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʝ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.  Petkoviļ, M. Jovanoviļ  Organizacisko 

ponaġanje   

Megatrend, 

Univerzitet 

Beograd 

2001 

2. Dzamic,V., 

Miljevic,M.  

Organizaciono 

ponasanje I 

korporativna 

kultura 

Univerzitet 

Singidunum, 

Beograd 

2015 

3. ɷ.ʇʦʣ,ʇʠʪʝʨ, ɷʝʨʠ 

ʆʣʩʦʥ 

ʆʜʥʝʩʫʚʘˁʝʪʦ ʥʘ 

ʧʦʪʨʦʰʫʚʘʯʠʪʝ  

ʇʨʝʚʦʜ ʦʜ 

ɺʣʘʜʘʪʘ -  

 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. P.R.Lawrence,N.Nohria,D  

 

Driven:Human 

nature shapes our 

choise, 

Jossey-

Bass,San 

Francisko, 

2002 



2. Robbins,S. Organizational 

behavior 

Prentice Hall 

Inc, NJ 

2003 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪ ʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɸʥʘʣʠʟʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ 

2. ʂʦʜ 4FT111517 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ - 

ɻʝʚʛʝʣʠʿʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪʮʠʢʣʫʩ) ʇʨʚ ʩʪʝʧʝʥ - ɼʦʜʠʧʣʦʤʩʢʠ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ 

ʊʨʝʪ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ɼʨ. ɿʦʨʘʥ ʊʝʤʝʣʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʪʨʝʪ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʇʨʝʜʤʝʪʦʪ ɸʥʘʣʠʟʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ ʛʠ ʘʥʘʣʠʟʠʨʘ ʛʣʘʚʥʠʪʝ ʧʨʘʰʘˁʘ 

ʧʦʚʨʟʘʥʠ ʩʦ ʬʠʥʘʥʩʠʩʢʦ ʠʟʚʝʩʪʫʚʘˁʝ ʠ ʘʥʘʣʠʟʘʪʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʉʠʩʪʝʤ ʥʘ ʬʠʥʘʥʩʠʩʢʦ ʠʟʚʝʩʪʫʚʘˁʝ ʠ ʘʥʘʣʠʟʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ 

2. ʆʩʥʦʚʥʠ ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ ʠ ʜʨʫʛʠ ʠʟʚʦʨʠ ʥʘ ʬʠʥʘʥʩʠʩʢʠ ʠʥʬʦʨʤʘʮʠʠ 

3. ɺʠʜʦʚʠ ʘʥʘʣʠʪʠʯʢʠ ʧʦʩʪʘʧʢʠ 

4. ʈʘʮʠʦ ʘʥʘʣʠʟʘ ʠ ʧʨʦʮʝʩ ʥʘ ʚʨʝʜʥʫʚʘˁʝ ʠ ʧʨʝʜʚʠʜʫʚʘˁʝ 

5. ɸʥʘʣʠʟʘ ʥʘ ʥʝʜʚʠʞʥʦʩʪʠ, ʧʦʩʪʨʦʿʢʠ ʠ ʦʧʨʝʤʘ 

6. ɸʥʘʣʠʟʘ ʥʘ ʟʘʣʠʭʠ 

7. ɸʥʘʣʠʟʘ ʥʘ ʧʘʨʠʯʥʠ ʪʝʢʦʚʠ 

8. ɸʥʘʣʠʟʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠ ʦʙʚʨʩʢʠ ʠ ʢʘʧʠʪʘʣʦʪ 

9. ɸʥʘʣʠʟʘ ʥʘ ʜʘʥʦʮʠ ʦʜ ʜʦʙʠʚʢʘ 

10. ɸʥʘʣʠʟʘ ʥʘ ʣʠʟʠʥʛ ʠ ʚʦʥʙʠʣʘʥʩʥʠ ʜʦʣʛʦʚʠ 

11. ɸʥʘʣʠʟʘ ʥʘ ʤʝʨʠʣʘ ʥʘ ʨʠʟʠʢ 

12. ɸʥʘʣʠʟʘ ʥʘ ʠʥʪʝʨʢʦʤʧʘʥʠʩʢʠ ʠʥʚʝʩʪʠʮʠʠ, ʜʝʣʦʚʥʠ ʢʦʤʙʠʥʘʮʠʠ ʠ 

ʤʫʣʪʠʥʘʮʠʦʥʘʣʥʠ ʦʧʝʨʘʮʠʠ  

13. ʉʪʫʜʠʠ ʥʘ ʉʣʫʯʘʿ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 



17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (ʌ) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (ɼ) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (ʎ) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (ɹ) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʦʥʝʪʘʨʥʘ ʝʢʦʥʦʤʠʿʘ 

2. ʂʦʜ 4FT111617 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

 

22. 

 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Gerald I. White, 

Ashwinpaul C. 

Sondhi, Dov Fried 

The Analysis and 

Use of Financial 

Statements 

Wiley (978-

0471375944) 

2003 

2. Gerald White, 

Ashwind Sondhi, 

Dov Fried 

ɸʥʘʣʠʟʘ ʠ 

ʢʦʨʠʩʪʝˁʝ ʥʘ 

ʬʠʥʘʥʩʠʩʢʠʪʝ 

ʠʟʚʝʰʪʘʠ (ʧʨʝʚʦʜ 

ʦʜ ʘʥʛʣʠʩʢʠ),  

ʂʦʤʠʩʠʿʘ ʟʘ 

ʭʘʨʪʠʠ ʦʜ 

ʚʨʝʜʥʦʩʪ ʥʘ 

ʈʝʧʫʙʣʠʢʘ 

ʄʘʢʝʜʦʥʠʿʘ, 

ʉʢʦʧʿʝ 

2003 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʏʘʨʣʩ ʊ. ʍʦʨʥʛʨʝʥ, 

ɻ. ʉʘʥʜʝʤ 

ɺʦʚʝʜ ʚʦ 

ʬʠʥʘʥʩʠʩʢʦ 

ʩʤʝʪʢʦʚʦʩʪʚʦ 

ɺʣʘʜʘ ʥʘ ʈʄ 2012 



5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ 

ʛʦʜʠʥʘ / 

ʊʨʝʪʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ.ʜ-ʨ ʊʘʪʿʘʥʘ ɷʘʣʝʚʘ ɹʦʰʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥʘ ʚʪʦʨʘ ʛʦʜʠʥʘ ʥʘ ʩʪʫʜʠʠʪʝ, ʨʝʜʦʚʥʦʩʪ 

ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ, ʧʦʣʘʛʘˁʝ ʜʚʘ 

ʢʦʣʦʢʚʠʫʤʠ, ʟʘʚʨʰʝʥ ʠʩʧʠʪ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʧʦʣʘʛʘˁʝ ʥʘ ʧʠʩʤʝʥ ʠʣʠ 

ʫʩʤʝʥ ʜʝʣ ʥʘ ʧʨʝʜʤʝʪʦʪ ʧʦ ʟʘʚʨʰʫʚʘˁʝ ʩʦ 

ʧʨʝʜʘʚʘˁʘʪʘ. 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ɿʘʧʦʟʥʘʚʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʥʘʯʠʥʠʪʝ, ʬʦʨʤʠʪʝ , ʧʨʠʩʪʘʧʠʪʝ ʠ ʩʪʨʘʪʝʛʠʠʪʝ ʥʘ 

ʤʦʥʝʪʘʨʥʘʪʘ ʧʦʣʠʪʠʢʘ 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʀʩʪʦʨʠʩʢʠ ʨʘʟʚʦʿ ʥʘ ʧʘʨʠʪʝ 

ʇʦʪʝʢʣʦ ʠ ʨʘʟʚʦʿ ʥʘ ʧʘʨʠʪʝ ʦʜ ʧʨʠʤʠʪʠʚʥʠ ʬʦʨʤʠ ʜʦ ʝʣʝʢʪʨʦʥʩʢʠ ʧʘʨʠ 

ʄʝʨʝˁʝ ʥʘ ʚʨʝʜʥʦʩʪʘ ʥʘ ʧʘʨʠʪʝ 

ʉʝˁʦʨʘʞʦʪ ʠ ʧʘʨʠʪʝ ʜʝʥʝʩ 

ɼʝʬʠʥʠʨʘˁʝ ʥʘ ʧʘʨʠʪʝ ʠ ʜʨʫʛʠʪʝ ʤʦʥʝʪʘʨʥʠ ʘʛʨʝʛʘʪʠ 

ʆʧʝʨʘʮʠʦʥʘʣʥʠ ʜʝʬʠʥʠʮʠʠ ʥʘ ʤʦʥʝʪʘʨʥʠʪʝ ʘʛʨʝʛʘʪʠ ʚʦ ʨ.ʤʘʢʝʜʦʥʠʿʘ 

ʄʦʥʝʪʘʨʥʠ ʪʝʦʨʠʠ 

ʊʝʦʨʝʪʩʢʠ ʩʬʘ˃ʘˁʘ ʟʘ ʥʝʫʪʨʘʣʥʦʩʪʘ ʥʘ ʧʘʨʠʪʝ ʚʦ ʩʪʦʧʘʥʩʢʠʦʪ ʞʠʚʦʪ 

ʊʝʦʨʠʠ ʟʘ ʧʦʠʤʦʪ ʠ ʚʨʝʜʥʦʩʪʘ ʥʘ ʧʘʨʠʪʝ 

ʂʣʘʩʠʯʥʘ ʢʚʘʥʪʠʪʘʪʠʚʥʘ ʪʝʦʨʠʿʘ ʟʘ ʧʘʨʠʪʝ 

ʂʝʿʥʩʠʿʘʥʩʢʘʪʘ ñʨʝʚʦʣʫʮʠʿʘò ʚʦ ʤʦʥʝʪʘʨʥʘʪʘ ʪʝʦʨʠʿʘ 

ʈʝʬʦʨʤʫʣʠʨʘʥʘ ʢʚʘʥʪʠʪʘʪʠʚʥʘ ʪʝʦʨʠʿʘ ʠʣʠ ʬʨʠʜʤʘʥʦʚʘ  ñʢʦʥʪʨʘʨʝʚʦʣʫʮʠʿʘò ʚʦ 

ʤʦʥʝʪʘʨʥʘʪʘ ʪʝʦʨʠʿʘ 

Portfolio balance ʪʝʦʨʠʿʘ ʟʘ ʧʘʨʠʪʝ 

ʉʬʘ˃ʘˁʘʪʘ ʟʘ ñTIME LAGò ʥʘ ʤʦʥʝʪʘʨʥʘʪʘ ʧʦʣʠʪʠʢʘ ʚʦ ʦʜʜʝʣʥʠ ʪʝʦʨʠʠ 

ʄʦʥʝʪʘʨʥʘ ʧʦʣʠʪʠʢʘ 

ʎʝʣʠ, ʟʘʜʘʯʠ ʠ ʠʥʩʪʨʫʤʝʥʪʠ ʥʘ ʤʦʥʝʪʘʨʥʘʪʘ ʧʦʣʠʪʠʢʘ 

ʀʥʩʪʨʫʤʝʥʪʠ ʥʘ ʤʦʥʝʪʘʨʥʘʪʘ ʧʦʣʠʪʠʢʘ ʟʘ ʨʝʛʫʣʠʨʘˁʝ ʥʘ ʧʘʨʠʯʥʘʪʘ ʤʘʩʘ ʚʦ ʦʧʪʝʢ 

ʄʦʥʝʪʘʨʥʠ ʩʪʨʘʪʝʛʠʠ 

ʇʦʥʫʜʘ ʥʘ ʧʘʨʠ 

ʇʦʙʘʨʫʚʘʯʢʘ ʥʘ ʧʘʨʠ 

ɽʬʝʢʪʠ ʦʜ ʥʝʨʘʤʥʦʪʝʞʘʪʘ ʤʝʺʫ ʧʦʥʫʜʘʪʘ ʠ ʧʦʙʘʨʫʚʘʯʢʘʪʘ ʥʘ ʧʘʨʠ ʠ ʢʨʝʜʠʪʠ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:  

ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, ʧʨʠʤʝʥʘ ʥʘ Power Point 

ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, ʜʦʤʘʰʥʦ ʫʯʝˁʝ, ʩʝʤʠʥʘʨʩʢʘ 

ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 



17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʇʨʦʬ.ʜ-ʨ 

ɲʫʧʯʦ 

ʊʨʧʝʚʩʢʠ 

Mʦʥʝʪʘʨʥʘ 

ʝʢʦʥʦʤʠʿʘ 

Economy Press 

ʉʢʦʧʿʝ 

2010 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʇʨʦʬ.ʜ-ʨ 

ɲʫʧʯʦ 

ʊʨʧʝʚʩʢʠ 

ʇʘʨʠ ʠ ʙʘʥʢʘʨʩʪʚʦ Economy Press 

ʉʢʦʧʿʝ 

2003 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʠʢʨʦ ʠ ʤʘʢʨʦʝʢʦʥʦʤʠʿʘ  

2. ʂʦʜ 4FT111117 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ 

ʛʦʜʠʥʘ/ 

ʪʨʝʪ 

ʩʝʤʝʩʪʘʨ 

3 ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʄʠʯʦ ɸʧʦʩʪʦʣʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʪʨʝʪ ʩʝʤʝʩʪʘʨ   

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʜʝʥʪʠʪʝ ʜʘ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʦʩʥʦʚʠʪʝ ʥʘ ʤʠʢʨʦ ʠ ʤʘʢʨʦʝʢʦʥʦʤʠʿʘʪʘ  



11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  
- ʆʜʥʝʩʫʚʘˁʝʪʦ ʥʘ ʬʠʨʤʘʪʘ ʚʦ ʨʘʟʣʠʯʥʠ ʧʘʟʘʨʥʠ ʩʦʩʪʦʿʙʠ 

- ɺʦʚʝʜʥʠ ʨʘʟʛʣʝʜʫʚʘˁʘ 

- ʆʜʥʝʩʫʚʘˁʝ ʥʘ ʧʦʨʪʦʰʫʚʘʯʦʪ ʠ ʧʦʙʘʨʫʚʘʯʢʘʪʘ 

- ʇʘʟʘʨʥʘ (ʧʘʨʮʠʿʘʥʘ) ʨʘʤʥʦʪʝʞʘ 

- ʇʘʟʘʨ ʥʘ ʬʘʢʪʦʨʠ ʥʘ ʧʨʦʟʚʦʜʩʪʚʦ 

- ʄʠʢʨʦʝʢʦʥʦʤʩʢʘ ʧʦʣʠʪʠʢa 

- ʇʘʟʘʨʥʠ ʥʝʫʩʧʝʩʠ 

- ɽʢʦʥʦʤʠʢʘ ʥʘ ʙʣʘʛʦʩʦʩʪʦʿʙʘ 

- ʆʧʰʪʘ ʨʘʤʥʦʪʝʞʘ 

- ʆʜʥʝʩʫʚʘˁʝʪʦ ʥʘ ʬʠʨʤʘʪʘ ʠ ʧʦʥʫʜʘʪʘ 

- ʄʘʢʨʦʝʢʦʥʦʤʠʿʘʪʘ ʢʘʢʦ ʜʠʩʮʠʧʣʠʥʘ 

- ʄʘʢʨʦʝʢʦʥʦʤʩʢʠʪʝ ʥʘʮʠʦʥʘʣʥʠ ʩʤʝʪʢʠ 

- ɽʢʦʥʦʤʩʢʠʦʪ ʨʘʩʪʝʞ 

- ʇʘʟʘʨʠ ʥʘ ʨʘʙʦʪʥʘ ʩʠʣʘ ʠ ʨʘʤʥʦʪʝʞʥʘ ʥʝʚʨʘʙʦʪʝʥʦʩʪ 

- ʀʥʪʝʨʪʝʤʧʦʨʘʣʥʠ ʙʫ˅ʝʪʩʢʠ ʦʛʨʘʥʠʯʫʚʘˁʘ 

- ʇʦʙʘʨʫʚʘʯʢʘʪʘ ʥʘ ʧʨʠʚʘʪʥʠʦʪ ʩʝʢʪʦʨ: ʧʦʪʨʦʰʫʚʘʯʢʘʪʘ ʠ ʠʥʚʝʩʪʠʮʠʠʪʝ 

- ʈʝʘʣʝʥ ʜʝʚʠʟʝʥ ʢʫʨʩ 

- ʇʘʨʠ ʠ ʧʦʙʘʨʫʚʘʯʢʘ ʟʘ ʧʘʨʠ 

- ʇʦʥʫʜʘ ʥʘ ʧʘʨʠ ʠ ʤʦʥʝʪʘʨʥʘ ʧʦʣʠʪʠʢʘ 

- ʇʨʦʠʟʚʦʜʩʪʚʦ, ʚʨʘʙʦʪʝʥʦʩʪ ʠ ʮʝʥʠ 

- ɸʛʨʝʛʘʪʥʘʪʘ ʧʦʙʘʨʫʚʘʯʢʘ ʠ ʘʫʪʧʫʪʦʪ 

- ʄʘʢʨʦʝʢʦʥʦʤʩʢʘʪʘ ʪʝʦʨʠʿʘ ʥʘ ʦʪʚʦʨʝʥʘ ʝʢʦʥʦʤʠʿʘ 

- ɸʛʨʝʛʘʪʥʘʪʘ ʧʦʥʫʜʘ ʠ ʠʥʬʣʘʮʠʿʘʪʘ 

- ɼʝʣʦʚʥʠʪʝ ʮʠʢʣʫʩʠ 

- ʌʠʩʢʘʣʥʘʪʘ ʧʦʣʠʪʠʢʘ ʠ ʧʦʣʠʪʠʢʘʪʘ ʥʘ ʿʘʚʝʥ ʜʦʣʛ 

- ʆʛʨʘʥʠʯʫʚʘˁʘʪʘ ʥʘ ʧʦʣʠʪʠʢʘʪʘ ʟʘ ʨʘʢʦʚʦʜʝˁʝ ʥʘ ʧʦʙʘʨʫʚʘʯʢʘʪʘ 

- ʇʦʣʠʪʠʢʠ ʟʘ ʟʛʦʣʝʤʫʚʘˁʝ ʥʘ ʧʦʥʫʜʘʪʘ ʠ ʚʨʘʙʦʪʝʥʦʩʪʘ 

- ʉʦʚʨʝʤʝʥʠ ʜʝʙʘʪʠ ʠ ʦʪʚʦʨʝʥʠ ʧʨʘʰʘˁʘ ʦʢʦʣʫ ʤʘʢʨʦʝʢʦʥʦʤʩʢʘʪʘ ʧʦʣʠʪʠʢʘ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:  ʇʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ.  

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 



19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22.  

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɹʫʨʜʘ, ʄ. ʠ 

ɺʠʧʣʦʰ, ʏ.  

ʄʘʢʨʦʝʢʦʥʦʤʠʿʘ: 

ʝʚʨʦʧʩʢʠ ʪʝʢʩʪ 

ɸʢʘʜʝʤʩʢʠ 

ʧʝʯʘʪ, ʉʢʦʧʿʝ 

2009 

2. ʍʘʣ ʈ. 

ɺʘʨʠʿʘʥ:  

ʄʠʢʨʦʝʢʦʥʦʤʠʿʘ ï 

ʩʨʝʜʥʦ ʥʠʚʦ 

ʊʘʙʝʨʥʘʢʫʣ 2010 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʆʣʛʘ ɻʨʘʜʠʰʢʘ-

ʊʝʤʝʥʫʛʦʚʘ  

ʊʝʦʨʠʿʘ ʠ ʧʦʣʠʪʠʢʘ 

ʥʘ ʮʝʥʠʪʝ 

(ʤʠʢʨʦʝʢʦʥʦʤʢʩʘ 

ʪʝʦʨʠʿʘ, ʘʥʘʣʠʟʘ, 

ʘʧʣʠʢʘʮʠʿʘ) 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʉʢʦʧʿʝ 

2000 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʩʠʥ˅ʠʨʠ ʥʘ ʩʥʘʙʜʫʚʘˁʝ 

2. ʂʦʜ 4FT111817 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ 

ʏʝʪʚʨʪ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

8 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɽʣʠʟʘʙʝʪʘ ʄʠʪʨʝʚʘ  

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʯʝʪʚʨʪʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʇʨʝʜʤʝʪʦʪ ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʩʠʥ˅ʠʨʦʪ ʥʘ ʩʥʘʙʜʫʚʘˁʝ ʛʠ ʘʥʘʣʠʟʠʨʘ ʛʣʘʚʥʠʪʝ ʧʨʘʰʘˁʘ 

ʚʦ ʥʘ ʩʠʥ˅ʠʨʠʪʝ ʥʘ ʩʥʘʙʜʫʚʘˁʝ (SCM), ʚʢʣʫʯʫʚʘʿ˃ʠ: ʜʝʬʠʥʠʮʠʿʘ ʥʘ ʩʠʥ˅ʠʨʦʪ ʥʘ 

ʩʥʘʙʜʫʚʘˁʝ; ʫʣʦʛʘʪʘ ʥʘ ʠʥʚʝʥʪʘʨʦʪ; ʥʘʧʨʝʜʥʠ ʤʦʜʝʣʠ, bullwhip ʝʬʝʢʪ ʠ ʨʘʟʤʝʥʘ ʥʘ 

ʠʥʬʦʨʤʘʮʠʠ, ʩʪʨʘʪʝʛʠʠ ʥʘ ʜʠʩʪʨʠʙʫʮʠʿʘ; ʫʩʣʫʛʠ ʦʜ ʪʨʝʪʠ ʣʠʮʘ ʚʦ ʣʦʛʠʩʪʠʢʘʪʘ; 

ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʧʨʦʠʟʚʦʜʦʪ, ʠʥʬʦʨʤʘʪʠʯʢʘʪʘ ʪʝʭʥʦʣʦʛʠʿʘ ʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʩʠʥ˅ʠʨʦʪ 

ʥʘ ʩʥʘʙʜʫʚʘˁʝ, ʤʝʺʫʥʘʨʦʜʝʥ SCM. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ɺʦʚʝʜ ʚʦ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʩʠʥ˅ʠʨʠʪʝ ʥʘ ʩʥʘʙʜʫʚʘˁʝ (SCM) 

2. ɼʠʟʘʿʥ ʥʘ ʤʨʝʞʘʪʘ ʥʘ ʩʠʥ˅ʠʨʠʪʝ ʥʘ ʩʥʘʙʜʫʚʘˁʝ 

3. ɸʛʨʝʛʘʪʥʦ ʧʣʘʥʠʨʘˁʝ ʠ ʤʝʥʘ˅ʤʝʥʪ ʩʦ ʨʘʟʣʠʯʥʦʩʪʘ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝ 



4. ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʟʘʣʠʭʠʪʝ : Deterministic & Stochastic; Multi-Period & Multi-

Echelon 

5. ʉʪʨʘʪʝʰʢʠ ɸʣʠʿʘʥʩʠ ʠ ɸʫʪʩʦʨʩʠʥʛ ʩʪʨʘʪʝʛʠʠ 

6. ʂʦʦʨʜʠʥʘʮʠʿʘ ʥʘ ʩʠʥ˅ʠʨʠʪʝ ʥʘ ʩʥʘʙʜʫʚʘˁʝ 

7. ʇʦʪʨʦʰʫʚʘʯʢʘ ʚʨʝʜʥʦʩʪ (Customer Value) ʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʩʠʥ˅ʠʨʠʪʝ ʥʘ 
ʩʥʘʙʜʫʚʘˁʝ 

8. ʀʥʬʦʨʤʘʪʠʯʢʘ ʪʝʭʥʦʣʦʛʠʿʘ ʟʘ SCM 

9. ʉʠʩʪʝʤʠ ʟʘ ʧʦʜʜʨʰʢʘ ʥʘ ʦʜʣʫʯʫʚʘˁʝʪʦ ʚʦ SCM 

10. ʉʪʫʜʠʠ ʥʘ ʩʣʫʯʘʿ ʚʦ SCM 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 240 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 45+30+30+60+75 = 240 ʯʘʩʘ (3+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ) 

45 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 75 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

 

1. Sunil Chopra 

and Peter 

Meindl 

Supply Chain Management: 

Strategy, 

Planning, and Operations,  4th 

Edition 

Pearson 

Prentice 

Hall 

2010 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʌʠʩʢʘʣʝʥ ʩʠʩʪʝʤ 

2. ʂʦʜ 4FT111917 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʩʪʝʧʝʥ  

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ 

ʏʝʪʚʨʪʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʊʘʪʿʘʥʘ ɷʘʣʝʚʘ ɹʦʰʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʯʝʪʚʨʪʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):   

ɿʘʧʦʟʥʘʚʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʬʠʩʢʘʣʥʠʦʪ ʩʠʩʪʝʤ ʠ ʿʘʚʥʠʪʝ ʬʠʥʘʥʩʠʠ, 

ʠʥʩʛʪʨʫʤʝʥʪʠʪʝ ʥʘ ʬʠʩʢʘʣʥʘʪʘ ʧʦʣʠʪʠʢʘ ʠ ʜʨ. ʀʩʪʦʚʨʝʤʝʥʦ ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʩʝ 

ʟʘʧʦʟʥʘʘʪ ʩʦ ʨʘʟʣʠʯʥʠʪʝ ʚʠʜʦʚʠ ʥʘ ʜʘʥʦʯʥʠ ʩʠʩʪʝʤʠ ʠ ʥʠʚʥʘʪʘ ʧʨʠʤʝʥʘ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʇʦʠʤ ʠ ʬʫʥʢʮʠʿʘ ʥʘ ʿʘʚʥʠʪʝ ʬʠʥʘʥʩʠʠ 

2. ʀʥʩʪʨʫʤʝʥʪʠ ʥʘ ʬʠʩʢʘʣʥʘʪʘ ʧʦʣʠʪʠʢʘ 

3. ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʬʠʩʢʘʣʥʠʦʪ ʩʠʩʪʝʤ 

4. ɺʠʜʦʚʠ ʥʘ ʜʘʥʦʮʠ 

5. ɺʠʜʦʚʠ ʥʘ ʜʘʥʦʯʥʠ ʩʠʩʪʝʤʠ 

6. ʌʠʩʢʘʣʝʥ ʬʝʜʝʨʘʣʠʟʘʤ ʠ ʬʠʩʢʘʣʥʘ ʜʝʮʝʥʪʨʘʣʠʟʘʮʠʿʘ 

7. ɹʫ˅ʝʪʩʢʠ ʧʨʠʥʮʠʧʠ 

8. ʇʦʚʝ˃ʝʛʦʜʠʰʥʘ ʬʠʩʢʘʣʥʘ ʨʘʤʢʘ 

9. ʄʝʭʘʥʠʟʤʠ ʟʘ ʠʟʚʨʰʫʚʘˁʝ ʥʘ ʙʫ˅ʝʪʦʪ 

10. ʌʠʩʢʘʣʥʘʪʘ ʧʦʣʠʪʠʢʘ ʠ ʝʢʦʥʦʤʩʢʠʦʪ ʨʘʩʪ 

11. ʌʠʩʢʘʣʝʥʠʦʪ ʩʠʩʠʪʝʤ ʚʦ ʨʘʟʚʠʝʥʠʪʝ ʟʝʤʿʠ 

12. ʌʠʩʢʘʣʥʠʦʪ ʩʠʩʪʝʤ ʚʦ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʇʨʝʜʘʚʘˁʝ, ʚʝʞʙʠ 

2. David Simchi-

Levi et al. 

Designing and Managing the 

Supply Chain: Concepts, Strate- 

gies, and Test Studies, Second 

edition 

McGraw-

Hill  

2003 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. A. G. de Kok 

and S. C. 

Graves 

Supply Chain management: 

Design, Coordination 

and Operation 

Elsevier 2003 

2. Edward A. 

Silver et al. 

Inventory Management and 

Production Planning and 

Schedul- 

ing, Third edition 

John 

Wiley & 

Sons 

1998 

3. Jeremy F. 

Shapiro 

Modeling the Supply Chain Duxbury 2001 



13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+30+60 = 240 ʯʘʩʘ (2+2+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɺʦʚʝʜ ʚʦ ʦʩʠʛʫʨʫʚʘˁʝ 

2. ʂʦʜ 4FT112017 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʄʠʯʦ ʘʧʦʩʪʦʣʦʚ, 

ɿʦʨʘʥ ʊʝʤʝʣʢʦʚ 

ʌʠʩʢʘʣʝʥ ʩʠʩʪʝʤ ʌʊɹʃ 2014 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɷʦʥ ʄ. ʂʚʠʛʣʝʿ 

ɽʫʛʝʥ ʉʤʦʣʝʥʩʢʠ 

ʄʦʜʝʨʥʠ ʿʘʚʥʠ 

ʬʠʥʘʥʩʠʠ 

Ars Lamina 2011 

2. ʍʘʨʚʠ ʉ. ʈʦʟʝʥ 

ʊʝʜ ɻʝʝʨ 

ɱʘʚʥʠ ʬʠʥʘʥʩʠʠ ɻʣʦʙʘʣ 

ʢʦʤʫʥʠʢʘʮʠʠ 

2008 



3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ - 

ɻʝʚʛʝʣʠʿʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ 

ʛʦʜʠʥʘ/ 

ʯʝʪʚʨʪʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

6 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɼʨʘʰʢʦ ɸʪʘʥʘʩʦʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʯʝʪʚʨʪʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʉʪʫʜʝʥʪʦʪ ʧʨʝʢʫ ʧʨʝʜʘʚʘˁʘ, 

ʚʝʞʙʠ-ʨʘʙʦʪʠʣʥʠʮʠ, ʢʦʥʩʫʣʪʘʮʠʠ ʠ ʠʟʨʘʙʦʪʝʥʘ ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ ˃ʝ ʩʝ ʟʘʧʦʟʥʘʝ ʠ 

ʚʦʚʝʜʝ ʚʦ ʪʝʦʨʝʪʩʢʠʪʝ ʠ ʧʨʘʢʪʠʯʥʠʪʝ ʧʦʟʥʘʚʘˁʘ, ʨʘʟʥʠʪʝ ʬʦʨʤʠ, ʤʝʪʦʜʠ, 

ʩʪʨʘʪʝʛʠʠ ʥʘ ʫʯʝˁʝ ʠ ʥʘʫʯʥʠ ʠʩʪʨʘʞʫʚʘˁʘ ʧʦʚʨʟʘʥʠ ʩʦ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʨʠʟʠʮʠ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʀʩʪʦʨʠʩʢʠ ʨʘʟʚʦʿ ʥʘ ʦʩʠʛʫʨʫʚʘˁʝʪʦ  

2. ʇʦʠʤ ʟʘ ʦʩʠʛʫʨʫʚʘˁʝ 

3. ʆʩʠʛʫʨʫʚʘˁʝʪʦ ʢʘʢʦ ʜʝʿʥʦʩʪ 

4. ɺʠʜʦʚʠ ʥʘ ʦʩʠʛʫʨʫʚʘˁʝ 

5. ʆʩʠʛʫʨʠʪʝʣʥʠ ʩʣʫʯʘʝʚʠ 

6. ʃʠʮʘ ʚʦ ʦʩʠʛʫʨʫʚʘˁʝʪʦ 

7. ɼʦʢʫʤʝʥʪʠ ʚʦ ʦʩʠʛʫʨʫʚʘˁʝʪʦ 

8. ʇʨʝʤʠʿʘ ʥʘ ʦʩʠʛʫʨʫʚʘˁʝ 

9. ʈʠʟʠʢ 

10. ʌʠʥʘʥʩʠʩʢʘ ʘʥʘʣʠʟʘ ʥʘ ʦʩʠʛʫʨʠʪʝʣʥʠ ʢʦʤʧʘʥʠʠ 

11. ʄʘʨʛʠʥʘ ʥʘ ʩʦʣʚʝʥʪʥʦʩʪ 

12. ʉʦʚʨʝʤʝʥʠ ʪʝʥʜʝʥʮʠʠ ʥʘ ʨʘʟʚʦʿ ʥʘ ʦʩʠʛʫʨʫʚʘˁʝʪʦ ʚʦ ʩʚʝʪʦʪ  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, 

ʧʨʠʤʝʥʘ ʥʘ Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ ʠ 

ʜʦʤʘʰʥʦ ʫʯʝˁʝ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+30+60 = 240 ʯʘʩʘ (2+2+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ (ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ ʅʝ ʧʦʣʦʞʠʣ (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 



ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɱʦʚʘʥʦʚʩʢʠ ʊ. ɽʢʦʥʦʤʠʢʘ ʥʘ 

ʦʩʠʛʫʨʫʚʘˁʝ 

ɽʄʂ-ʉʢʦʧʿʝ 1997 

2. ʌʦʪʦʚ ʈ., 

ʌʦʪʦʚʘ ʂ. 

ʆʩʠʛʫʨʫʚʘˁʝ ʋɻɼ-ʐʪʠʧ 2013 

3. ʅʠʢʦʣʦʚʩʢʠ ɸ. ʆʩʠʛʫʨʫʚʘˁʝ ʚʦ 

ʙʠʟʥʠʩʦʪ 

ʌʆʅ-ʉʢʦʧʿʝ 2005 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɽʤʝʪ ɷ. ɺʦʛʘʥ 

ʊʝʨʝʟʘ ʄ. ɺʦʛʘʥ 

ʆʩʥʦʚʠ ʥʘ ʨʠʟʠʢ ʠ 

ʦʩʠʛʫʨʫʚʘˁʝ 

ɸʢʘʜʝʤʩʢʠ 

ʧʝʯʘʪ 

2009 

2. ʂʦʩʘʨʢʦʩʢʘ ɹ. 

ɼ. 

ʄʝʥʘ˅ʤʝʥʪ ʢʦʥʪʨʦʣʘ-

ʢʦʥʪʨʦʣʠʥʛ 

ʌʊʋ-ʆʭʨʠʜ 2004 

3. ɽʤʝʪ ɷ. ɺʦʛʘʥ ʋʧʨʘʚʫʚʘˁʝ ʩʦ 

ʨʠʟʠʮʠ 

Ars Lamina 2014 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ  ʇʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ 

2. ʂʦʜ 4FT112117 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ/ ʯʝʪʚʨʪ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
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8. ʅʘʩʪʘʚʥʠʢ ʄʝʥʪʦʨ ʟʘ ʧʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ʦʜ ʣʠʩʪʘʪʘ ʥʘ ʤʝʥʪʦʨʠ  

ʫʪʚʨʜʝʥʠ ʩʦ ʆʜʣʫʢʘ ʦʜ ʅʅʉ  

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʝʢʥʫʚʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʧʨʝʢʫ ʜʠʨʝʢʪʥʘ 

ʚʢʣʫʯʝʥʦʩʪ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʥʠʚʥʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʨʘʟʣʠʯʥʠ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʩʦ 

ʜʝʿʥʦʩʪ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  



ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʰʪʦ ʦʧʬʘ˃ʘ ʥʠʚʥʘ ʟʘʜʦʣʞʠʪʝʣʥʘ ʘʥʛʘʞʠʨʘʥʦʩʪ ʦʜ 

30 ʜʝʥʘ ʚʦ ʪʝʢʦʪ ʥʘ ʩʝʤʝʩʪʘʨʦʪ ʩʦ ʥʘʿʤʘʣʢʫ 1, ʘ ʥʘʿʤʥʦʛʫ 8 ʯʘʩʘ ʥʘ ʜʝʥ. 

ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʝ ʠʟʚʝʜʫʚʘ ʚʦ ʢʘʧʘʮʠʪʝʪʠʪʝ ʥʘ ʬʘʢʫʣʪʝʪʦʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ 

ʣʦʛʠʩʪʠʢʘ, ʋɻɼ ï ʐʪʠʧ, ʢʘʜʝ ʩʪʫʜʝʥʪʠʪʝ ʘʢʪʠʚʥʦ ʫʯʝʩʪʚʫʚʘʘʪ ʚʦ ʘʧʣʠʢʘʪʠʚʥʘʪʘ ʨʘʙʦʪʘ ʥʘ 

ʩʦʦʜʚʝʪʥʠʪʝ ʣʘʙʦʨʘʪʦʨʠʠ ʚʦ ʜʦʤʝʥʦʪ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  

ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʠ ʚʦ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ ʧʦ ʧʨʝʪʭʦʜʥʦ ʩʢʣʫʯʝʥ ʜʦʛʦʚʦʨ. 

ɺʦ ʪʝʢʦʪ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ ʩʪʫʜʝʥʪʠʪʝ ʜʦʙʠʚʘʘʪ ʦʜʨʝʜʝʥʠ ʢʦʥʢʨʝʪʥʠ ʨʘʙʦʪʥʠ ʟʘʜʘʯʠ ʠ 

ʠʩʪʠʪʝ ʛʠ ʠʟʚʨʰʫʚʘʘʪ ʧʦʜ ʤʝʥʪʦʨʩʪʚʦ ʠ ʧʦʩʪʦʿʘʥʘ ʢʦʥʪʨʦʣʘ ʦʜ ʤʝʪʦʨʠʪʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ 

ʥʘʩʪʘʚʘ ʠ/ʠʣʠ ʦʜʛʦʚʦʨʥʠʪʝ ʣʠʮʘ ʢʦʠ ʩʝ ʠ ʝʢʩʪʝʨʥʠ ʤʝʥʪʦʨʠ ʦʜ ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʠ ʥʘ ʪʦʿ 

ʥʘʯʠʥ ʩʪʝʢʥʫʚʘʘʪ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʠ ʚʝʰʪʠʥʠ ʟʘ ʰʪʦ ʠʤʘʘʪ ʪʝʦʨʝʪʩʢʘ ʦʩʥʦʚʘ. 

ɺʦ ʪʝʢʦʪ ʥʘ ʨʝʘʣʠʟʘʮʠʿʘʪʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʪʫʜʝʥʪʦʪ ʝ ʜʦʣʞʝʥ ʜʘ ʚʦʜʠ ʜʥʝʚʥʠʢ ʟʘ 

ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ, ʚʦ ʢʦʿ ʜʦʙʠʚʘ ʧʦʪʧʠʩ ʟʘ ʨʝʘʣʠʟʠʨʘʥʘʪʘ ʜʥʝʚʥʘ ʘʢʪʠʚʥʦʩʪ ʦʜ 

ʠʥʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʝʜʠʥʠʮʘʪʘ, ʢʘʢʦ ʠ ʦʜ ʝʢʩʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ, ʚʦ 

ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʚʦ ʢʦʿ ʿʘ ʠʟʚʝʜʫʚʘʣ ʧʨʘʢʩʘʪʘ.  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʢʦʥʩʫʣʪʘʮʠʠ ʩʦ ʤʝʥʪʦʨʠʪʝ ʟʘ ʧʨʘʢʩʘ; ʚʦʜʝˁʝ ʜʥʝʚʥʠʢ 

ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʠʟʨʘʙʦʪʢʘ ʥʘ ʩʘʤʦʩʪʦʿʥʘ ʧʨʝʟʝʪʘʮʠʿʘ ʦʜ ʠʟʚʨʰʝʥʘʪʘ ʧʨʘʢʩʘ. 

ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʢʦʿʘ ʩʝ ʨʝʘʣʠʟʠʨʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʝ ʫʩʦʛʣʘʩʝʥʘ ʩʦ: 

- ʇʨʘʚʠʣʥʠʢ ʟʘ ʥʘʯʠʥʦʪ ʠ ʫʩʣʦʚʠʪʝ ʟʘ ʦʨʛʘʥʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ 

(ʉʣʫʞʙʝʥ ʚʝʩʥʠʢ ʥʘ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ ʙʨ.71/09 ʠ 120/10), ʠ 

-  ʇʨʘʚʠʣʥʠʢ ʟʘ ʨʝʘʣʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ ʥʘ ʋʥʠʚʝʨʟʠʪʝʪʦʪ Ăɻʦʮʝ 

ɼʝʣʯʝʚñ ʚʦ ʐʪʠʧ (ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ ʛʣʘʩʥʠʢ ʙʨ. 28/13). 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ  2 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 60 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ  0+0+0+30+30 = 60 ʯʘʩʘ (0+0+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

/ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

/ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  / 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ  / 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

/ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ / 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 

/ / 

/ / 

/ / 

/ / 

/ / 

/ / 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ  

4 ɽʂʊʉ 

ʋʩʣʦʚ ʟʘ ʜʦʙʠʚʘˁʝ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ ʥʘ 

4 ɽʂʊʉ ʝ ʨʝʘʣʠʟʘʮʠʿʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ 

ʧʨʝʜʚʠʜʝʥʘ ʚʦ  ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ, ʧʨʝʜʘʜʝʥ ʜʥʝʚʥʠʢ 

ʩʦ ʝʚʠʜʝʥʮʠʿʘ ʟʘ ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ ʧʦʪʧʠʰʘʥ ʦʜ 

ʠʥʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʬʘʢʫʣʪʝʪʦʪ) ʠ 

ʝʢʩʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ). 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 



21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.      

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.     

2.     

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʆʩʥʦʚʠ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʦ 

2. ʂʦʜ 4FT112217 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʇʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ / 

ʯʝʪʚʨʪʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʄʘʨʠʿʘ ʄʘʛʜʠʥʯʝʚʘ-ʐʦʧʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʯʝʪʚʨʪʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʅʘʩʪʘʚʥʘʪʘ ʧʨʦʛʨʘʤʘ ʥʘ ʧʨʝʜʤʝʪʦʪ ʆʩʥʦʚʠ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʦ ˃ʝ   ʦʚʦʟʤʦʞʠ 

ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʩʪʝʢʥʘʪ ʩʦ ʦʩʥʦʚʥʠʪʝ ʩʦʟʥʘʥʠʿʘ ʟʘ ʦʩʥʦʚʥʠʪʝ ʧʨʠʥʮʠʧʠ ʚʦ 

ʩʤʝʪʢʦʚʦʜʩʪʚʦʪʦ ʠ ʥʘʯʠʥʦʪ ʥʘ ʥʠʚʥʦʪʦ ʠʤʧʣʝʤʝʥʪʠʨʘˁʝ, ʢʦʨʠʩʥʠʮʠ ʥʘ 

ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʪʝ ʠʥʬʦʨʤʘʮʠʠ ʠ ʦʩʥʦʚʥʠʪʝ ʬʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ, ʦʜʥʦʩʥʦ 

ʙʠʣʘʥʩʦʪ ʥʘ ʩʦʩʪʦʿʙʘ ʠ ʙʠʣʘʥʩʦʪ ʥʘ ʫʩʧʝʭ; ʇʨʝʢʫ ʦʚʘʘ ʥʘʩʪʘʚʥʘ ʢʦʥʮʝʧʮʠʿʘ 

ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʠʤʘʘʪ ʤʦʞʥʦʩʪ ʜʘ ʛʠ ʦʩʦʟʥʘʘʪ ʦʩʥʦʚʥʠʪʝ ʪʝʭʥʠʢʠ ʥʘ ʢʥʠʞʝˁʝ ʥʘ 

ʩʨʝʜʩʪʚʘʪʘ, ʦʙʚʨʩʢʠʪʝ ʠ ʢʘʧʠʪʘʣʦʪ ʠ ʩʝ ʩʪʝʢʥʘʪ ʩʦ ʧʨʘʢʪʠʯʥʦ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʦ 

ʝʚʠʜʝʥʪʠʨʘˁʝ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠʪʝ ʥʘʩʪʘʥʠ ʢʘʢʦ ʠ ʠʟʛʦʪʚʫʚʘˁʝ ʥʘ ʠʥʪʝʨʥʠ 

ʠʟʚʝʰʪʘʠ ʟʘ ʨʘʟʣʠʯʥʠ ʧʦʪʨʝʙʠ.(ʠʟʚʝʰʪʘʠ ʥʘʤʝʥʝʪʠ ʟʘ ʩʦʦʜʚʝʪʥʠ ʠʥʩʪʠʪʫʮʠʠ ʠ 

ʤʝʥʘ˅ʤʝʥʪʦʪ). 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʦʪ:  

ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʢʘʢʦ ʥʘʯʠʥ ʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ, ʀʟʛʦʪʚʫʚʘˁʝ ʥʘ ʩʤʝʪʢʦʚʦʜʩʪʚʝʥʠ 

ʠʥʬʦʨʤʘʮʠʠ, ɺʦʚʝʜ ʚʦ ʬʠʥʘʥʩʠʩʢʦʪʦ ʩʤʝʪʢʦʚʦʜʩʪʚʦ; ʉʤʝʪʢʦʚʦʜʩʪʚʝʥʠ 

ʜʦʢʫʤʝʥʪʠ; ʉʤʝʪʢʦʚʦʜʩʪʚʝʥʘ ʝʚʠʜʝʥʮʠʿʘ; ʌʠʥʘʥʩʠʩʢʠ ʠʟʚʝʰʪʘʠ ʥʘ 

ʧʨʝʪʧʨʠʿʘʪʠʿʘʪʘ; ʉʤʝʪʢʦʚʦʜʩʪʚʝʥʠ ʬʦʨʤʠ ʠ ʤʝʪʦʜʠ; ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ 

ʩʨʝʜʩʪʚʘʪʘ, ʦʙʚʨʩʢʠʪʝ ʠ ʢʘʧʠʪʘʣʦʪ, ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ ʛʦʪʦʚʠʥʘ ʠ ʧʦʙʘʨʫʚʘˁʘ, 

ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ ʟʘʣʠʭʠ, ʉʤʝʪʢʦʚʦʜʩʪʚʦ ʥʘ ʧʦʩʪʦʿʘʥʠ ʩʨʝʜʩʪʚʘ, ʄʝʨʝˁʝ ʥʘ 



ʧʨʠʭʦʜʠ, ʨʘʩʭʦʜʠ ʠ ʬʠʥʘʥʩʠʩʢʠ ʨʝʟʫʣʪʘʪ, ʉʤʝʪʢʦʚʦʜʩʪʚʝʥʠ ʛʨʝʰʢʠ; ʇʨʘʢʪʠʯʥʠ 

ʢʥʠʞʝˁʘ ʠ ʠʟʛʦʪʚʫʚʘˁʝ ʥʘ ʛʦʜʠʰʥʘ ʧʨʝʩʤʝʪʢʘ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʛʦʩʪʠ 

ʧʨʝʜʘʚʘʯʠ ʦʜ ʧʨʘʢʩʘ, ʠʟʨʘʙʦʪʢʘ ʥʘ ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʆʩʚʝʥʠ 42 ʙʦʜʦʚʠ ʦʜ ʧʘʨʮʠʿʘʣʥʠ ʠʩʧʠʪʠ, 

ʠʟʨʘʙʦʪʝʥʘ ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ ʠ ʨʝʜʦʚʥʦʩʪ ʥʘ 

ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʊ.ʈʫʩʝʚʩʢʠ,ɹ.ʅʝʜʝʚ,ɿ.ɹ

ʦʞʠʥʦʚʩʢʘ,ɲ.ɱʘʥʝʚʩʢʠ, 

ɿ.ʄʠʥʦʚʩʢʠ 

ɺʦʚʝʜ ʚʦ 

ʩʤʝʪʢʦʚʦʜʩʪʚʦ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʉʢʦʧʿʝ 

2004 

2. ʊ.ʈʫʩʝʚʩʢʠ ʌʠʥʘʥʩʠʩʢʦ 

ʩʤʝʪʢʦʚʦʜʩʪʚʦ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, ʉʢʦʧʿʝ 

2002 

3. ʊʨʘʿʢʦ ʈʫʩʝʚʩʢʠ ʂʦʥʪʝʥ ʧʣʘʥ 

 

ʉʦʿʫʟ ʥʘ 

ʩʤʝʪʢʦʚʦʜʠʪʝʣʠ 

ʥʘ ʈʝʧʫʙʣʠʢʘ 

ʄʘʢʝʜʦʥʠʿʘ, 

ʉʢʦʧʿʝ, 

2003 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʺʫʥʘʨʦʜʝʥ ʪʨʘʥʩʧʦʨʪ ʠ ʰʧʝʜʠʮʠʿʘ 

2. ʂʦʜ 4FT112317 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʊɹʃ  

ʂʘʪʝʜʨʘ - ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ɺʪʦʨʘ ʛʦʜʠʥʘ  

ʏʝʪʚʨʪ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɼʨʘʰʢʦ ɸʪʘʥʘʩʦʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʯʝʪʚʨʪʠ ʩʝʤʝʩʪʘʨ  

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  ɿʘʧʦʟʥʘʚʘˁʝ ʥʘ ʩʪʫʜʝʥʠʪʠʪʝ ʩʦ 

ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʰʧʝʜʠʮʠʿʘ, ʰʧʝʜʠʪʝʨʩʢʦʪʦ ʨʘʙʦʪʝˁʝ, ʪʨʘʥʩʧʦʨʪʦʪ ʠ ʩʣ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

- ʇʦʠʤ ʠ ʜʝʬʠʥʠʨʘˁʝ ʥʘ ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʰʧʝʜʠʮʠʿʘ 

- ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʠ ʟʥʘʯʝˁʝ ʥʘ ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʰʧʝʜʠʮʠʿʘ 

- ʇʦʜʝʣʙʘ ʥʘ ʰʧʝʜʠʮʠʿʘʪʘ ʢʘʢʦ ʫʩʣʫʞʥʘ ʜʝʿʥʦʩʪ 

- ʄʝʩʪʦʪʦ ʥʘ ʰʧʝʜʠʮʠʿʘʪʘ ʚʦ ʝʢʦʥʦʤʩʢʠʦʪ ʩʠʩʪʝʤ 

- ʇʨʘʚʥʠ ʠʟʚʦʨʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʰʧʝʜʠʮʠʿʘ 

- ʐʧʝʜʠʪʦʨʩʢʦ ʨʘʙʦʪʝˁʝ 

- ʆʩʥʦʚʥʠ ʨʘʙʦʪʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʰʧʝʜʠʮʠʿʘ ʧʨʠ ʦʨʛʘʥʠʟʠʨʘˁʝ ʥʘ 

ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʩʪʦʢʦʚ ʧʨʦʤʝʪ 

- ɼʦʛʦʚʦʨ ʟʘ ʤʝʺʫʥʘʨʦʜʥʘ  ʰʧʝʜʠʮʠʿʘ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʇʨʝʜʘʚʘˁʝ, ʚʝʞʙʠ, ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

1. Albrecht Stice Financial 

Accouniting - 

concepts&applic

ations 

South-Western, 

Cengage 

Learning, 

2011 

2. Donald E. Kieso & Jerry 

J. Weygandt 

Intermediate 

Accounting 

John Wiley & 

Sons, Inc., New 

York 

1998 



17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʀʥʬʦʨʤʘʪʠʢʘ 

2. ʂʦʜ 4FT112417 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʩʪʝʧʝʥ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʇʨʚʘ ʛʦʜʠʥʘ / 

ʇʨʚ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʉʘʰʦ ʂʦʮʝʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥʘ ʧʨʚʘ ʛʦʜʠʥʘ ʥʘ ʩʪʫʜʠʠ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

- ʋʩʚʦʿʫʚʘˁʝ ʥʘ ʦʩʥʦʚʥʠʪʝ ʢʦʥʮʝʧʪʠ ʥʘ ʠʥʬʦʨʤʘʪʠʢʘʪʘ ʠ ʢʦʥʮʝʧʪʠ ʟʘ 
ʢʦʨʠʩʪʝˁʝ ʥʘ ʢʦʤʧʿʫʪʝʨʠʪʝ ʟʘ ʢʦʤʫʥʠʢʘʮʠʿʘ, ʠʩʪʨʘʞʫʚʘˁʝ ʠ ʢʘʥʮʝʣʘʨʠʩʢʘ 

ʨʘʙʦʪʘ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Edmund J. Gubbins 

 

Managing Transport 

Operations  

Kogan Page 

Publishers 

2003 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Thorben Seiler Operative Transportation 

Planning: Solutions in 

Consumer Goods Supply 

Chains 

Springer 2012 



11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

- ɺʦʚʝʜ ʚʦ ʠʥʬʦʨʤʘʪʠʢʘ: ʘʣʛʦʨʠʪʘʤ, ʘʧʩʪʨʘʢʮʠʿʘ, ʠʩʪʦʨʠʿʘ,  

- ʂʦʤʧʿʫʪʝʨʩʢʠ ʭʘʨʜʚʝʨ: ʚʦʚʝʜ, ʚʠʜʦʚʠ, ʘʨʭʠʪʝʢʪʫʨʘ ʥʘ ʢʦʤʧʿʫʪʝʨʩʢʠ 
ʩʠʩʪʝʤʠ, ʄʫʨʦʚ ʟʘʢʦʥ, 

- ʂʦʤʧʿʫʪʝʨʩʢʠ ʭʘʨʜʚʝʨ: ʧʝʨʠʬʝʨʥʠ ʫʨʝʜʠ, ʢʦʤʧʿʫʪʝʨʩʢʘ ʤʝʤʦʨʠʿʘ, 
ʜʠʛʠʪʘʣʥʘ ʠʜʝʥʪʠʬʠʢʘʮʠʿʘ;  

- ʂʦʤʧʿʫʪʝʨʩʢʠ ʩʦʬʪʚʝʨ: ʘʧʣʠʢʘʪʠʚʝʥ ʩʦʬʪʚʝʨ, ʣʠʮʝʥʮʠ, ʩʦʬʪʚʝʨ ʩʦ ʦʪʚʦʨʝʥ 
ʢʦʜ;  

- ʂʦʤʧʿʫʪʝʨʩʢʠ ʩʦʬʪʚʝʨ: ʩʠʩʪʝʤʩʢʠ ʩʦʬʪʚʝʨ, ʧʨʦʛʨʘʤʩʢʠ ʿʘʟʠʮʠ;  

- ʂʦʤʧʿʫʪʝʨʩʢʠ ʩʦʬʪʚʝʨ: ʚʝʙ ʩʝʨʚʠʩʠ, ʦʥʣʘʿʥ ʩʠʩʪʝʤʠ ʟʘ ʩʢʣʘʜʠʨʘˁʝ ʠ 
ʫʨʝʜʫʚʘˁʝ ʥʘ ʜʦʢʫʤʝʥʪʠ,  

- ʂʦʤʧʿʫʪʝʨʩʢʠ ʤʨʝʞʠ: LAN, MAN, WAN, ʪʦʧʦʣʦʛʠʠ, ʘʧʣʠʢʘʮʠʠ ʢʦʠ 

ʨʘʙʦʪʘʪ ʥʘ ʤʨʝʞʘ, ʢʦʤʧʦʥʝʥʪʠ, ʧʦʚʨʟʫʚʘˁʝ;  

- ʂʦʤʧʿʫʪʝʨʩʢʠ ʤʨʝʞʠ: ʠʥʪʝʨʥʝʪ, ʠʥʪʨʘʥʝʪ, ʝʢʩʪʨʘʥʝʪ,  ʩʝʨʚʠʩʠ ʥʘ ʠʥʪʝʨʥʝʪ;  

- ʂʦʤʧʿʫʪʝʨʩʢʘ ʙʝʟʙʝʜʥʦʩʪ: ʧʦʠʤ, ʙʝʟʙʝʜʥʦʩʝʥ ʨʠʟʠʢ. ʟʣʦʥʘʤʝʨʝʥ ʩʦʬʪʚʝʨ, 
ʥʝʦʚʣʘʩʪʝʥ ʧʨʠʩʪʘʧ, ʢʨʠʧʪʦʛʨʘʬʠʿʘ;  

- ʀʥʬʦʨʤʘʮʠʦʥʠ ʩʠʩʪʝʤʠ, ʚʦʚʝʜ, ʪʠʧʦʚʠ, ERP, CRM, HR, SCM;  

- ʉʠʩʪʝʤʠ ʟʘ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʩʦʜʨʞʠʥʘʪʘ CMS: DMS, DAMS, WCM, ECP, 
ERS;  

- ɹʘʟʠ ʥʘ ʧʦʜʘʪʦʮʠ, ʦʩʥʦʚʠ, ʪʠʧʦʚʠ, ʧʨʠʤʝʥʘ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: 

ʇʨʝʜʘʚʘˁʘ, ʣʘʙʘʨʘʪʦʨʠʩʢʠ ʚʝʞʙʠ, ʝʣʝʢʪʨʦʥʩʢʦ ʫʯʝˁʝ, ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ, ʢʦʥʩʫʣʪʘʮʠʠ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 



21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʫʣʘʮʠʿʘ 

 

 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɼʝʚʠʟʥʘ ʧʦʣʠʪʠʢʘ 

2. ʂʦʜ 4FT112517 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ 

ʛʦʜʠʥʘ / 

ʇʝʪʪʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

8 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ.ʜ-ʨ ʊʘʪʿʘʥʘ ɹʦʰʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥʘ ʪʨʝʪʘ ʛʦʜʠʥʘ ʥʘ ʩʪʫʜʠʠʪʝ, ʨʝʜʦʚʥʦʩʪ 

ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ, ʧʦʣʘʛʘˁʝ ʜʚʘ 

ʢʦʣʦʢʚʠʫʤʠ, ʟʘʚʨʰʝʥ ʠʩʧʠʪ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʧʦʣʘʛʘˁʝ ʥʘ ʧʠʩʤʝʥ ʠʣʠ 

ʫʩʤʝʥ ʜʝʣ ʥʘ ʧʨʝʜʤʝʪʦʪ ʧʦ ʟʘʚʨʰʫʚʘˁʝ ʩʦ 

ʧʨʝʜʘʚʘˁʘʪʘ. 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ɿʘʧʦʟʥʘʚʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʥʘʯʠʥʠʪʝ, ʬʦʨʤʠʪʝ , ʧʨʠʩʪʘʧʠʪʝ ʠ ʩʪʨʘʪʝʛʠʠʪʝ ʥʘ 

ʜʝʚʠʟʥʘʪʘ ʧʦʣʠʪʠʢʘ  

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɿʦʨʘʥ ɿʜʨʘʚʝʚ ʠ 

ʜʨ. 

ʀʥʬʦʨʤʘʪʠʢʘ - 

ʩʢʨʠʧʪʘ 

ʋɻɼ 2012 

2. ɿʦʨʘʥ ɿʜʨʘʚʝʚ ʠ 

ʜʨ. 

ʇʨʘʢʪʠʢʫʤ ʧʦ 

ʧʨʝʜʤʝʪʦʪ 

ʀʥʬʦʨʤʘʪʠʢʘ 

ʋɻɼ 2012 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Glenn Brookshear ĂComputer Science 

ï an overviewñ 

Pearson 

International 

edition 

2009 

2. Carl Reynolds and 

Paul Tymann 

ĂPrinciples of 

Computer Scienceñ 

McGraw Hill 2008 

3. James OôBrien ĂIntroduction to 

Information 

Systemsñ 

McGraw Hill 2008 



11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɼʝʚʠʟʝʥ ʩʠʩʪʝʤ ʠ ʜʝʚʠʟʥʦ ʨʘʙʦʪʝˁʝ 

ʇʦʠʤ, ʚʠʜʦʚʠ ʠ ʟʥʘʯʝˁʝ ʥʘ ʚʘʣʫʪʥʘʪʘ ʢʦʥʚʝʨʪʠʙʠʣʥʦʩʪ 

ʀʥʪʝʨʚʘʣʫʪʥʠ ʦʜʥʦʩʠ 

ʇʦʠʤ ʠ ʚʠʜʦʚʠ ʜʝʚʠʟʠ ʠ ʜʝʚʠʟʝʥ ʢʫʨʩ 

ʌʦʨʤʠʨʘˁʝ ʠ ʦʜʨʞʫʚʘˁʝ ʥʘ ʜʝʚʠʟʥʠʪʝ ʢʫʨʩʝʚʠ 

ɼʝʚʠʟʝʥ ʧʘʟʘʨ ʠ ʜʝʚʠʟʥʘ ʙʝʨʟʘ 

ɼʝʚʠʟʥʠ ʠʥʪʝʨʚʝʥʮʠʠ 

ʇʘʨʠʪʝʪ ʥʘ ʢʫʧʦʚʥʘ ʤʦ˃ 

ʇʘʨʠʪʝʪ ʥʘ ʢʘʤʘʪʥʠ ʩʪʘʧʢʠ 

Mundell-Fleming ʤʦʜʝʣ 

ʇʦʨʪʬʦʣʠʦ ʙʠʣʘʥʩ ʧʨʠʩʪʘʧ ʥʘ ʜʝʚʠʟʥʠʦʪ ʢʫʨʩ 

ɼʝʪʝʨʤʠʥʘʥʪʠ ʥʘ ʨʝʞʠʤʦʪ ʥʘ ʜʝʚʠʟʝʥ ʢʫʨʩ 

ʌʫʥʢʮʠʦʥʠʨʘˁʝ ʥʘ ʨʝʞʠʤʦʪ ʥʘ ʚʘʣʫʪʥʘ ʫʧʨʘʚʘ 

ʆʧʪʠʤʘʣʥʘ ʚʘʣʫʪʥʘ ʦʙʣʘʩʪ 

ʆʩʝʪʣʠʚʦʩʪ ʥʘ ʜʝʚʠʟʥʠʦʪ ʨʝʞʠʤ ʥʘ ʚʘʣʫʪʥʠ ʢʨʠʟʠ 

ɻʦʣʝʤʠʥʘ ʠ ʠʥʪʝʛʨʠʨʘʥʦʩʪ ʥʘ ʥʘʮʠʦʥʘʣʥʘʪʘ ʝʢʦʥʦʤʠʿʘ 

ʅʠʚʦ ʥʘ ʜʝʚʠʟʥʠ ʨʝʟʝʨʚʠ 

ɼʠʚʝʨʟʠʬʠʢʘʮʠʿʘ ʠ ʢʦʥʢʫʨʝʥʪʥʦʩʪ ʥʘ ʜʦʤʘʰʥʦʪʦ ʧʨʦʠʟʚʦʜʩʪʚʦ 

ɽʚʨʦʠʟʘʮʠʿʘ/ɼʦʣʘʨʠʟʘʮʠʿʘ ʥʘ ʝʢʦʥʦʤʠʿʘʪʘ 

ɼʦʣʘʨʠʟʘʮʠʿʘ 

ʉʪʘʙʠʣʥʦʩʪʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠʦʪ ʩʠʩʪʝʤ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, 

ʧʨʠʤʝʥʘ ʥʘ Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, 

ʜʦʤʘʰʥʦ ʫʯʝˁʝ, ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 240 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 45+30+30+60+75 = 240 ʯʘʩʘ (3+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ) 

45 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ  75 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 



20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɼʦʮ.ʜ-ʨ ʊʘʪʿʘʥʘ 

ɹʦʰʢʦʚ; 

ɼʦʮ.ʜ-ʨ ʂʨʩʪʝ 

ʐʘʿʥʦʩʢʠ 

ʇʦʣʠʪʠʢʘ ʥʘ ʜʝʚʠʟʝʥ 

ʢʫʨʩ  

ʋʥʠʚʝʨʟʠʪʝʪ 

ñɻʦʮʝ ɼʝʣʯʝʚò 

2014 

2. ʇʨʦʬ.ʜ-ʨ 

ʊʠʭʦʤʠʨ 

ɱʦʚʘʥʦʚʩʢʠ 

ɼʝʚʠʟʥʘ ʝʢʦʥʦʤʠʿʘ ʄʀʉʃɸ-ʉʢʦʧʿʝ 1995 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɹʠˀʘʥʦʩʢʘ, ɱ. ʠ 

ɻʦʛʦʩʢʠ, ʈ. 

ʅʘʜʚʦʨʝʰʥʦ-

ʪʨʛʦʚʩʢʦ ʠ ʜʝʚʠʟʥʦ 

ʨʘʙʦʪʝˁʝ 

ʌʊʋ-ʆʭʨʠʜ 2003 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʎʘʨʠʥʩʢʠ ʩʠʩʪʝʤ ʠ ʧʦʣʠʪʠʢʘ 

2. ʂʦʜ 4FT112617  

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ / 

ʇʝʪʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
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8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɼʨʘʰʢʦ ɸʪʘʥʘʩʦʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʧʝʪʪʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʎʝʣ ʥʘ ʧʨʝʜʤʝʪʦʪ ʝ ʥʘʜʛʨʘʜʙʘ ʥʘ ʟʥʘʝˁʘʪʘ ʥʘ ʩʪʫʜʝʥʪʠʪʝ  ʠ ʩʪʝʢʥʫʚʘˁʝ ʥʘ ʟʥʘʝˁʘ ʠ 

ʚʝʰʪʠʥʠ ʚʦ ʜʝʣʦʪ ʥʘ ʮʘʨʠʥʩʢʠʪʝ ʦʧʝʨʘʪʠʚʥʠ ʧʦʩʪʘʧʢʠ ʠ ʜʦʥʝʩʫʚʘˁʝ ʥʘ ʦʜʣʫʢʠ ʚʦ ʜʝʣʦʪ 

ʥʘ ʠʟʚʨʰʫʚʘˁʝ ʥʘ ʮʘʨʠʥʩʢʠʪʝ ʫʧʨʘʚʥʠ ʧʦʩʪʘʧʢʠ . 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʇʨʚ ʜʝʣ 

1. ʇʦʩʪʘʧʢʠ ʧʨʝʜ ʦʪʧʦʯʥʫʚʘˁʝ ʥʘ ʮʘʨʠʥʩʢʦ ʜʦʟʚʦʣʝʥʦ ʧʦʩʪʘʧʫʚʘˁʝ ʠʣʠ ʫʧʦʪʨʝʙʘ ʥʘ 

ʩʪʦʢʘ 

2. ʎʘʨʠʥʩʢʦ ʜʦʟʚʦʣʝʥʦ ʧʦʩʪʘʧʫʚʘˁʝ ʠʣʠ ʫʧʦʪʨʝʙʘ ʥʘ ʩʪʦʢʘ 

3. ʧʦʚʣʘʩʪʝʥʠ ʧʦʩʪʘʧʢʠ 

ɺʪʦʨ ʜʝʣ 

1. ʇʨʚʦʩʪʝʧʝʥʘ ʎʋʇ, ʧʦʚʝʜʫʚʘˁʝ ʠ ʙʘʨʘˁʝ ʥʘ ʩʪʨʘʥʢʠʪʝ  

2. ʇʦʩʪʘʧʢʘ ʜʦ ʜʦʥʝʩʫʚʘˁʝ ʥʘ ʨʝʰʝʥʠʝ 

3. ɼʦʥʝʩʫʚʘˁʝ ʥʘ ʦʜʣʫʢʠ ʚʦ ʎʋʇ 



4. ʇʨʘʚʥʠ ʩʨʝʜʩʪʚʘ ʚʦ ʎʋʇ 

5. ɺʦʥʨʝʜʥʠ ʧʨʘʚʥʠ ʩʨʝʜʩʪʚʘ 

6. ʀʟʚʨʰʫʚʘˁʝ ʥʘ ʎʋʇ 

7. ʋʧʨʘʚʝʥ ʩʧʦʨ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:ʧʨʝʜʘʚʘˁʘ ʩʦ PowerPoint ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 240 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 45+30+30+60+75 = 240 ʯʘʩʘ (3+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ) 

45 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 75 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɼʨ. ʈʠʩʪʦ 

ʈʝʯʢʦʚʩʢʠ -   

ʎʘʨʠʥʩʢʠ ʧʦʩʪʘʧʢʠ ï  2008 

ʛʦʜʠʥʘ 

 

2. ɼʨ. ʄʠʣʘʜʠʥ 

ʂʨʩʪʘʥʦʚʩʢʠ  -  

 

ʎʘʨʠʥʩʢʘ ʫʧʨʘʚʥʘ 

ʧʦʩʪʘʧʢʘ ʩʦ ʜʝʣʠʢʘʪʥʠ 

ʧʦʩʪʘʧʢʠʥ - 

 2007 

ʛʦʜʠʥʘ 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʠ ʩʠʩʪʝʤʠ 

2. ʂʦʜ 4FT115817 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ 

ʇʝʪʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
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8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ. ʄʠʯʦ ɸʧʦʩʪʦʣʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʧʝʪʪʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʇʨʝʜʤʝʪʦʪ ʀʥʬʦʨʤʘʮʠʦʥʠ ʩʠʩʪʝʤʠ ʠ ʣʦʛʠʩʪʠʢʘ ʛʠ ʘʥʘʣʠʟʠʨʘ ʛʣʘʚʥʠʪʝ ʧʨʘʰʘˁʘ ʧʦ 

ʦʜʥʦʩ ʥʘ ʠʥʬʦʨʤʘʮʠʩʢʠʪʝ ʩʠʩʪʝʤʠ ʚʦ ʛʣʦʙʘʣʥʠʦʪ ʙʠʟʥʠʩ ʜʝʥʝʩ, ʠʥʬʦʨʤʘʮʠʩʢʠ 

ʩʠʩʪʝʤʠ, ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʩʪʨʘʪʝʛʠʿʘ, ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʥʘ ʠʥʬʦʨʤʘʮʠʩʢʘ ʪʝʭʥʦʣʦʛʠʿʘ 

(ʀʊ) ʠ ʥʦʚʠʪʝ ʪʝʭʥʦʣʦʛʠʠ, ʦʩʥʦʚʠ ʥʘ ʙʠʟʥʠʩ-ʠʥʪʝʣʠʛʝʥʮʠʿʘ: ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʙʘʟʠ ʥʘ 

ʧʦʜʘʪʦʮʠ ʠ ʠʥʬʦʨʤʘʮʠʠ, ʧʦʩʪʠʛʥʫʚʘˁʝ ʦʧʝʨʘʪʠʚʥʘ ʦʜʣʠʯʥʦʩʪ ʠ ʟʙʣʠʞʫʚʘˁʝ ʩʦ 

ʢʣʠʝʥʪʠ: ʘʧʣʠʢʘʮʠʠ ʟʘ ʢʦʤʧʘʥʠʠ, ʩʠʩʪʝʤʠ ʟʘ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʩʠʥ˅ʠʨʦʪ ʥʘ 

ʩʥʘʙʜʫʚʘˁʝ, ʝʣʝʢʪʨʦʥʩʢʘ ʪʨʛʦʚʠʿʘ: ʜʠʛʠʪʘʣʥʠ ʧʘʟʘʨʠ, ʜʠʛʠʪʘʣʥʠ ʧʨʦʠʟʚʦʜʠ, 

ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʟʥʘʝˁʝ ʠ ʩʦʨʘʙʦʪʢʘ, ʧʦʜʦʙʨʫʚʘˁʝ ʥʘ ʜʦʥʝʩʫʚʘˁʝʪʦ ʦʜʣʫʢʠ, 

ʢʨʝʠʨʘˁʝ ʥʘ ʠʥʬʦʨʤʘʮʠʩʢʠʪʝ ʩʠʩʪʝʤʠ, ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʧʨʦʝʢʪʠ ʠ ʩʪʫʜʠʿʘ ʥʘ ʩʣʫʯʘʠ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʠʥʬʦʨʤʘʮʠʩʢʠʪʝ ʩʠʩʪʝʤʠ ʚʦ ʛʣʦʙʘʣʥʠʦʪ ʙʠʟʥʠʩ ʜʝʥʝʩ,  

2. ʠʥʬʦʨʤʘʮʠʩʢʠ ʩʠʩʪʝʤʠ, ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʩʪʨʘʪʝʛʠʿʘ,  

3. ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʥʘ ʠʥʬʦʨʤʘʮʠʩʢʘ ʪʝʭʥʦʣʦʛʠʿʘ (ʀʊ) ʠ ʥʦʚʠʪʝ ʪʝʭʥʦʣʦʛʠʠ,  

4. ʦʩʥʦʚʠ ʥʘ ʙʠʟʥʠʩ-ʠʥʪʝʣʠʛʝʥʮʠʿʘ: ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʙʘʟʠ ʥʘ ʧʦʜʘʪʦʮʠ ʠ 

ʠʥʬʦʨʤʘʮʠʠ,  

5. ʧʦʩʪʠʛʥʫʚʘˁʝ ʦʧʝʨʘʪʠʚʥʘ ʦʜʣʠʯʥʦʩʪ ʠ ʟʙʣʠʞʫʚʘˁʝ ʩʦ ʢʣʠʝʥʪʠ: ʘʧʣʠʢʘʮʠʠ 
ʟʘ ʢʦʤʧʘʥʠʠ,  

6. ʩʠʩʪʝʤʠ ʟʘ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʩʠʥ˅ʠʨʦʪ ʥʘ ʩʥʘʙʜʫʚʘˁʝ,  

7. ʝʣʝʢʪʨʦʥʩʢʘ ʪʨʛʦʚʠʿʘ: ʜʠʛʠʪʘʣʥʠ ʧʘʟʘʨʠ, ʜʠʛʠʪʘʣʥʠ ʧʨʦʠʟʚʦʜʠ,  

8. ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʟʥʘʝˁʝ ʠ ʩʦʨʘʙʦʪʢʘ,  

9. ʧʦʜʦʙʨʫʚʘˁʝ ʥʘ ʜʦʥʝʩʫʚʘˁʝʪʦ ʦʜʣʫʢʠ,  

10. ʢʨʝʠʨʘˁʝ ʥʘ ʠʥʬʦʨʤʘʮʠʩʢʠʪʝ ʩʠʩʪʝʤʠ,  

11. ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʧʨʦʝʢʪʠ ʠ  

12. ʩʪʫʜʠʿʘ ʥʘ ʩʣʫʯʘʠ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+30+60 = 240 ʯʘʩʘ (2+2+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

30 ʯʘʩʘ 

1. ɼʨ, ʤʠʣʘʜʠʥ 

ʂʨʩʪʘʥʦʚʩʢʠ - 

ɿʙʠʨʢʘ ʧʨʦʧʠʩʠ ʦʜ 

ʮʘʨʠʥʩʢʦ ʧʨʘʚʦ - 

 2002 

ʛʦʜʠʥʘ 



(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɼʝʣʦʚʥʦ ʧʣʘʥʠʨʘˁʝ 

2. ʂʦʜ 4FT115417 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

22. 

      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʂʝʥʝʪ ʂ. ʃʘʫʜʦʥ, 

ɷʝʿʥ ʇ. ʃʘʫʜʦʥ 

ʄʝʥʘ˅ʤʝʥʪ 

ʠʥʬʦʨʤʘʮʠʩʢʠ 

ʩʠʩʪʝʤʠ:ʫʧʨʘʚʫʚʘˁʝ ʩʦ 

ʜʠʛʠʪʘʣʥʘ ʢʦʤʧʘʥʠʿʘ, 

ɽʜʠʥʘʝʩʝʪʦ ʠʟʜʘʥʠʝ 

Prentice 

Hall  /  

ʆʬʠʮʠʿʘʣʝʥ 

ʧʨʝʚʦʜ     - 

ɺʣʘʜʘ ʥʘ ʈʄ 

2010 

2. Kenneth Laudon, 

Jane Laudon 

Management Information 

Systems - Managing The 

Digital Firm (14th Edition) 

Prentice- Hall 

Inc. 

 

2015 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. George Marakas, 

James O'Brien 

Introduction to 

Information Systems (16th 

Edition) 

McGraw-Hill 

Education 

2012 



4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ 

ʇʝʪʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɹʠʣʿʘʥʘ ʇʝʪʨʝʚʩʢʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʚʨʰʝʥ ʯʝʪʚʨʪʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ɿʘʧʦʟʥʘʚʘˁʝ ʩʦ ʦʩʥʦʚʠʪʝ ʥʘ 

ʜʝʣʦʚʥʦʪʦ ʧʣʘʥʠʨʘˁʝ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

- ʂʦʥʮʝʧʪʦʪ ʥʘ ʜʝʣʦʚʥʦʪʦ ʧʣʘʥʠʨʘˁʝ; 

- ʄʦʜʝʣʠ ʥʘ ʜʝʣʦʚʥʦʪʦ ʧʣʘʥʠʨʘˁʝ; 

- ɼʝʣʦʚʥʦʪʦ ʧʣʘʥʠʨʘˁʝ ʠ ʦʧʝʨʘʮʠʦʥʠʪʝ ʠʩʪʨʘʞʫʚʘˁʘ; 

- ʆʢʨʫʞʫʚʘˁʝʪʦ ʠ ʧʣʘʥʠʨʘˁʝʪʦ; 

- ʎʝʣʠʪʝ ʢʘʢʦ ʧʨʦʠʟʚʦʜ ʥʘ ʧʣʘʥʠʨʘˁʝʪʦ; 

- ɼʝʣʦʚʥʘʪʘ ʧʦʣʠʪʠʢʘ ʢʘʢʦ ʧʨʦʠʟʚʦʜ ʥʘ ʧʣʘʥʠʨʘˁʝʪʦ; 

- ʇʣʘʥʦʪ ʢʘʢʦ ʧʨʦʠʟʚʦʜ ʥʘ ʧʣʘʥʠʨʘˁʝʪʦ; 

- ʉʪʨʘʪʝʛʠʩʢʦ ʧʣʘʥʠʨʘˁʝ; 

- ʇʨʝʜʚʠʜʫʚʘˁʝ; ʠ 

- ʆʜʣʫʯʫʚʘˁʝ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, 

ʧʨʠʤʝʥʘ ʥʘ Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʜʠʩʢʫʩʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ 

ʟʘʜʘʯʠ, -ʧʨʝʜʘʚʘˁʘ ʦʜ ʛʦʩʪʠ-ʧʨʝʜʘʚʘʯʠ (ʢʣʠʥʠʯʢʘ ʥʘʩʪʘʚʘ) ʠ ʧʦʩʝʪʘ ʥʘ ʠʥʩʪʠʪʫʮʠʠ 

ʦʜ ʠʥʪʝʨʝʩ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 



ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɺʥʘʪʨʝʰʥʘ ʪʨʛʦʚʠʿʘ ʠ ʣʦʛʠʩʪʠʢʘ 

2. ʂʦʜ 4FT112717 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʩʪʝʧʝʥ  

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ 

ʇʝʪʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɼʨʘʰʢʦ ɸʪʘʥʘʩʦʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʧʝʪʪʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʎʝʣ ʥʘ ʧʨʝʜʤʝʪʦʪ ʝ ʥʘʜʛʨʘʜʙʘ ʥʘ ʟʥʘʝˁʘʪʘ ʥʘ ʩʪʫʜʝʥʪʠʪʝ  ʠ  ʟʘʧʦʟʥʘʚʘˁʝ ʩʦ 

ʃʦʛʠʩʪʠʢʘʪʘ ʚʦ ɺʥʘʪʨʝʰʥʘ ʪʨʛʦʚʠʿʘ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʆʧʰʪʠ ʘʩʧʝʢʪʠ ʥʘ ʩʪʦʢʦʚʠʦʪ ʧʨʦʤʝʪ ʠ ʪʨʛʦʚʠʿʘʪʘ 

2. ʇʨʝʜʤʝʪ ʥʘ ʝʢʦʥʦʤʠʢʘʪʘ ʥʘ ʚʥʝʪʨʝʰʥʘʪʘ ʪʨʛʦʚʠʿʘ 

3. ɺʘʞʥʦʩʪʘ ʥʘ ʣʦʛʠʩʪʠʢʘʪʘ ʟʘ ʚʥʘʪʨʝʰʥʘʪʘ ʪʨʛʦʚʠʿʘ 

4. ʊʨʛʦʚʩʢʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ ʢʘʢʦ ʥʦʩʠʪʝʣ ʥʘ ʪʨʛʦʚʩʢʘʪʘ ʜʝʿʥʦʩʪ, 

5. ɺʠʜʦʚʠ ʪʨʛʦʚʩʢʠ ʧʨʝʪʧʨʠʿʘʪʠʿʘ 

6. ʆʨʛʘʥʠʟʠʨʘˁʝ ʥʘ ʩʪʦʢʦʚʠʦʪ ʧʨʦʤʝʪ ʥʘ ʛʦʣʝʤʦ ʠ ʤʘʣʦ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʐʫʢʣʝʚ, ɹ. ɼʝʣʦʚʥʦ 

ʧʣʘʥʠʨʘˁʝ 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ ï 

ʉʢʦʧʿʝ, ʋʥʠʚʝʨʟʠʪʝʪ ʉʚ. 

ʂʠʨʠʣ ʠ ʄʝʪʦʜʠʿ - ʉʢʦʧʿʝ 

2009 

 2. ɼʦʥʘʣʜ ʈ.ʃʝʤʘʥ 

ʈʘʩʝʣ, ʉ.ɺʘʿʥʝʨ 

ɸʥʘʣʠʟʘ ʥʘ 

ʧʣʘʥʠʨʘˁʝ 

ʤʘʨʢʝʪʠʥʛ 

(ʇʨʝʚʦʜ ʦʜ ɺʣʘʜʘ), 

ʄʠʥʠʩʪʝʨʩʪʚʦ ʟʘ 

ʦʙʨʘʟʦʚʘʥʠʝ ʠ ʥʘʫʢʘ, Ars 

lamina 

/ 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʉʠʤʦʥʣʝʩʢʘ, ʃ. ɼʝʣʦʚʥʦ 

ʧʣʘʥʠʨʘˁʝ ʩʦ 

ʧʨʠʤʝʥʘ ʚʦ 

ʪʫʨʠʩʪʠʯʢʘʪʘ 

ʠʥʜʫʩʪʨʠʿʘ 

ʌʊʋ- ʆʭʨʠʜ, ʋʥʠʚʝʨʟʠʪʝʪ 

ʉʚ. ʂʣʠʤʝʥʪ ʆʭʨʠʜʩʢʠ 

2010 



7. ʇʘʟʘʨʦʪ ʠ ʥʝʛʦʚʠʪʝ ʢʦʤʧʦʥʝʥʪʠ 

8. ɸʩʦʨʪʠʤʘʥ  ʥʘ ʧʨʦʜʘʞʙʘ ʠ ʧʦʣʠʪʠʢʘ ʥʘ ʧʨʦʜʘʞʝʥ ʘʩʦʨʪʠʤʘʥ 

9. ʊʨʦʰʦʮʠ ʚʦ ʪʨʛʦʚʠʿʘʪʘ 

10. ʇʨʠʥʮʠʧʠ ʥʘ ʝʬʠʢʘʩʥʦʩʪ ʚʦ ʪʨʛʦʚʠʿʘʪʘ, 

11. ʅʘʙʘʚʥʦ ʨʘʙʦʪʝˁʝ 

12. ʀʤʧʣʝʤʝʥʪʘʮʠʿʘ ʥʘ ʣʦʛʠʩʪʠʯʢʘ ʩʪʨʘʪʝʛʠʿʘ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. 

      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɼʦʮ. ɼ-ʨ. ʄʠʯʦ 

ɸʧʦʩʪʦʣʦʚ 

ɸʚʪʦʨʠʟʠʨʘʥʠ 

ʧʨʝʜʘʚʘˁʘ 

ʌʊɹʃ 2011 

2. ʉʥʝʞʘʥʘ ʈʠʩʪʝʚʩʢʘ-

ɱʦʚʘʥʦʚʩʢʘ, ɹʦʰʢʦ 

ɱʘ˃ʦʚʩʢʠ  

ɽʢʦʥʦʤʠʢʘ ʥʘ 

ʚʥʘʪʨʝʰʥʘʪʘ ʪʨʛʦʚʠʿʘ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʉʢʦʧʿʝ 

2002 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 



 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʇʨʘʚʦ ʥʘ ɽʚʨʦʧʩʢʘʪʘ ʫʥʠʿʘ 

2. ʂʦʜ 4FT114417 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ 

ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ 

(ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / 

ʩʝʤʝʩʪʘʨ 

ʏʝʪʚʨʪʘ 

ʛʦʜʠʥʘ/ ʩʝʜʤʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

4 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʀʚʠʮʘ ɱʦʩʠʬʦʚʠ˃ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ 

ʟʘʧʠʰʫʚʘˁʝ ʥʘ ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʩʝʜʤʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʉʦ ʟʘʚʨʰʫʚʘˁʝʪʦ ʥʘ ʦʚʦʿ ʧʨʝʜʤʝʪ, ʩʝ 

ʦʯʝʢʫʚʘ ʩʪʫʜʝʥʪʦʪ - ʥʘʿʤʘʣʢʫ -  ʜʘ ʙʠʜʝ ʦʩʧʦʩʦʙʝʥ ʜʘ ʿʘ ʧʦʟʥʘʚʘ ʩʫʰʪʠʥʘʪʘ ʠ ʦʧʩʝʛʦʪ 

ʥʘ ʧʨʘʚʦʪʦ ʥʘ ɽʋ, ʜʘ ʠʤʘ ʮʝʣʦʩʝʥ ʫʚʠʜ ʚʦ ʦʨʛʘʥʠʟʘʮʠʦʥʦ- ʧʨʘʚʥʘʪʘ ʩʪʨʫʢʪʫʨʘ ʥʘ ɽʋ 

ʩʦʛʣʘʩʥʦ ʧʨʦʤʝʥʠʪʝ ʚʦʚʝʜʝʥʠ ʩʦ ʃʠʩʘʙʦʥʩʢʠʦʪ ɼʦʛʦʚʦʨ; ʜʘ ʫʤʝʝ ʜʘ ʚʨʰʠ ʧʨʘʚʠʣʥʦ 

ʪʦʣʢʫʚʘˁʝ ʠ ʧʨʠʤʝʥʘ ʥʘ ʦʜʨʝʜʙʠʪʝ ʦʜ ʘʢʪʠʪʝ ʥʘ ɽʋ ʰʪʦ ʩʘʤʦʪʦ ʧʦ ʩʝʙʝ ʙʠ ʤʫ 

ʦʚʦʟʤʦʞʠʣʦ ʧʦʥʘʪʘʤʦʰʥʦ ʧʨʦʜʣʘʙʦʯʝʥʦ ʠʟʫʯʫʚʘˁʝ ʥʘ ʧʦʩʧʝʮʠʿʘʣʠʟʠʨʘʥʠʪʝ ʧʨʘʚʥʠ 

ʜʠʩʮʠʧʣʠʥʠ ʢʦʠ ʛʦ ʪʨʝʪʠʨʘʘʪ ʧʨʘʚʦʪʦ ʥʘ ʋʥʠʿʘʪʘ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʂʦʥʪʝʢʩʪ ʥʘ ʧʨʘʚʦʪʦ ʥʘ ɽʚʨʦʧʩʢʘʪʘ ʋʥʠʿʘ 

2. ʀʥʩʪʠʪʫʮʠʠ ʥʘ ɽʚʨʦʧʩʢʘʪʘ ʫʥʠʿʘ 

3. ʀʟʚʦʨʠ ʥʘ ʧʨʘʚʦʪʦ ʥʘ ɽʚʨʦʧʩʢʘʪʘ ʋʥʠʿʘ  

4. ɿʘʢʦʥʦʜʘʚʥʠ ʦʚʣʘʩʪʫʚʘˁʘ ʥʘ ɽʚʨʦʧʩʢʘʪʘ ʋʥʠʿʘ; ɼʝʣʝʛʠʨʘˁʝ ʥʘ ʦʚʣʘʩʪʫʚʘˁʘ 
ʚʦ ʨʘʤʢʠʪʝ ʥʘ ʟʘʢʦʥʦʜʘʚʥʠʦʪ ʧʨʦʮʝʩ 

5. ɼʠʨʝʢʪʥʦ ʜʝʿʩʪʚʦ ʠ ʩʫʧʨʝʤʘʪʠʿʘ ʥʘ ʧʨʘʚʦʪʦ ʥʘ ɽʚʨʦʧʩʢʘʪʘ ʋʥʠʿʘ ʚʦ 

ʧʦʨʝʜʦʮʠʪʝ ʥʘ ʜʨʞʘʚʠʪʝ ʯʣʝʥʢʠ 

6. ʆʧʰʪʠ ʧʨʠʥʮʠʧʠ ʥʘ ʧʨʘʚʦʪʦ ʥʘ ɽʚʨʦʧʩʢʘʪʘ ʋʥʠʿʘ 

7. ɿʘʝʜʥʠʯʢʘ ʥʘʜʚʦʨʝʰʥʘ ʠ ʙʝʟʙʝʜʥʦʩʥʘ ʧʦʣʠʪʠʢʘ ʥʘ ɽʋ (1) 

8. ɿʘʝʜʥʠʯʢʘ ʥʘʜʚʦʨʝʰʥʘ ʠ ʙʝʟʙʝʜʥʦʩʥʘ ʧʦʣʠʪʠʢʘ ʥʘ ɽʋ (2) 

9. ʇʦʣʠʮʠʩʢʘ ʠ ʩʫʜʩʢʘ ʩʦʨʘʙʦʪʢʘ ʚʦ ʦʙʣʘʩʪʘ ʥʘ ʢʨʠʚʠʯʥʠʪʝ ʨʘʙʦʪʠ; ʉʣʦʙʦʜʥʦ 

ʜʚʠʞʝˁʝ ʥʘ ʣʠʮʘ ʚʦ ʨʘʤʢʠʪʝ ʥʘ ɽʋ (ʐʝʥʛʝʥʩʢʦʪʦ acquis); 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Michael Levy , 

Barton Weitz 

Retailing Management McGraw-

Hill/Irwin; 

8 edition   

2011 

2. John Fernie , Leigh 

Sparks 

Logistics and Retail 

Management: Emerging 

Issues and New 

Challenges in the Retail 

Supply Chain 

Kogan 

Page; Third 

Edition 

edition 

2009 



10. ʆʩʥʦʚʠʪʝ ʥʘ ʧʦʣʠʪʠʢʘʪʘ ʥʘ ʧʨʦʰʠʨʫʚʘˁʝ ʥʘ ʋʥʠʿʘʪʘ; ʇʦʣʠʪʠʯʢʠʪʝ, 
ʝʢʦʥʦʤʩʢʠʪʝ ʠ ʧʨʘʚʥʠʪʝ ʢʨʠʪʝʨʠʫʤʠ ʟʘ ʯʣʝʥʩʪʚʦ; 

11. ʆʜʥʦʩʠʪʝ ʤʝʺʫ ɽʋ ʠ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ 

12. ʉʣʦʙʦʜʠʪʝ ʥʘ ʚʥʘʪʨʝʰʥʠʦʪ ʧʘʟʘʨ ʥʘ ɽʋ (ʩʣʦʙʦʜʥʦʪʦ ʜʚʠʞʝˁʝ ʥʘ ʩʪʦʢʠ, 

ʫʩʣʫʛʠ, ʨʘʙʦʪʥʠʮʠ ʠ ʢʘʧʠʪʘʣ) 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʝʜʘʚʘˁʘ ʩʦ ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, 

ʢʦʥʩʫʣʪʘʮʠʠ, ʩʪʫʜʠʠ ʥʘ ʩʣʫʯʘʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( 

ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʉʘʰʦ 

ɻʝʦʨʛʠʝʚʩʢʠ 

ɺʦʚʝʜ ʚʦ ʧʨʘʚʦʪʦ 

ʥʘ ɽʚʨʦʧʩʢʘʪʘ 

ʫʥʠʿʘ 

ʉʢʦʧʿʝ 2010 

2. ɲʫʧʯʦ 

ʉʦʪʠʨʦʚʩʢʠ 

ɺʦʚʝʜ ʚʦ ʧʨʘʚʦʪʦ 

ʥʘ ɽʚʨʦʧʩʢʘʪʘ 

ʫʥʠʿʘ 

ʐʪʠʧ 2011 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɽʚʨʦʧʩʢʘ 

ʢʦʤʠʩʠʿʘ 

ʀʟʚʝʰʪʘʠ ʟʘ 

ʥʘʧʨʝʜʦʢʦʪ ʥʘ 

ɽʚʨʦʧʩʢʘ 

ʫʥʠʿʘ 

2009,2010, 

2011,2012, 



ʈʝʧʫʙʣʠʢʘ 

ʄʘʢʝʜʦʥʠʿʘ 

2013,2014, 

2015 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ɻʣʦʙʘʣʝʥ ʙʠʟʥʠʩ  

2. ʂʦʜ 4FT112817 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, 

ʦʜʥʦʩʥʦ ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, 

ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / 

ʩʝʤʝʩʪʘʨ 

ʇʨʚʘ ʛʦʜʠʥʘ/ 

ʚʪʦʨ ʩʝʤʝʩʪʘʨ 

7.  ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

4 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʄʠʯʦ ɸʧʦʩʪʦʣʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʚʪʦʨ  ʩʝʤʝʩʪʘʨ   

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʆʚʦʿ ʢʫʨʩ ʝ  ʜʠʟʘʿʥʠʨʘʥ ʜʘ ʠʤ ʦʚʦʟʤʦʞʠ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʩʪʝʢʥʘʪ ʩʦ ʟʥʘʝˁʘ ʠ 

ʚʝʰʪʠʥʠ ʟʘ ʦʜʣʫʯʫʚʘˁʝ ʩʦ ʮʝʣ ʧʦʩʪʠʛʥʫʚʘˁʝ ʝʬʝʢʪʠʚʥʠ ʧʝʨʬʦʨʤʘʥʩʠ ʥʘ ʨʘʙʦʪʥʠʢ ʠʣʠ 

ʣʠʜʝʨ ʚʦ ʢʦʤʧʘʥʠʿʘ ʰʪʦ ˃ʝ ʬʫʥʢʮʠʦʥʠʨʘ ʥʘ ʛʣʦʙʘʣʥʦ ʥʠʚʦ. ʉʦʜʨʞʠʥʠʪʝ ʥʘ ʢʫʨʩʦʪ 

ʧʦʢʨʠʚʘʘʪ ʩʪʨʘʪʝʛʠʠ ʟʘ ʤʫʣʪʠʥʘʮʠʦʥʘʣʝʥ ʙʠʟʥʠʩ, ʧʦʯʥʫʚʘʿ˃ʠ ʦʜ ʠʟʚʦʟ ʧʘ ʜʦ ʜʠʨʝʢʪʥʠ 

ʩʪʨʘʥʩʢʠ ʠʥʚʝʩʪʠʮʠʠ, ʥʦ ʠʩʪʦ ʪʘʢʘ ʚʢʣʫʯʫʚʘ ʠ ʝʢʦʥʦʤʩʢʠ, ʧʦʣʠʪʠʯʢʠ ʠ ʢʫʣʪʫʨʥʠ 

ʚʣʠʿʘʥʠʿʘ ʚʨʟ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʧʘʟʘʨ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʆʩʥʦʚʘ ʥʘ ʄʝʺʫʥʘʨʦʜʥʠʦʪ ɹʠʟʥʠʩ;  

ɼʝʣ 2. ʂʦʤʧʘʨʘʪʠʚʥʠ ʈʘʤʢʠ ʟʘ ʈʘʙʦʪʥʘ ʩʨʝʜʠʥʘ;  

ɼʝʣ 3. ʊʝʦʨʠʠ ʠ ʀʥʩʪʠʪʫʮʠʠ: ʊʨʛʦʚʠʿʘ ʠ ʠʥʚʝʩʪʠʮʠʠ;  

ɼʝʣ 4. ʉʚʝʪʩʢʘ ʌʠʥʘʥʩʠʩʢʘ ʉʨʝʜʠʥʘ;  

ɼʝʣ 5. ɻʣʦʙʘʣʥʘ ʉʪʨʘʪʝʛʠʿʘ, ʉʪʨʫʢʪʫʨʘ ʠ ʀʤʧʣʝʤʝʪʘʮʠʿʘ ʠ  

ɼʝʣ 6. ʄʝʥʘ˅ʠʨʘˁʝ ʩʦ ʄʝʺʫʥʘʨʦʜʥʠʪʝ ʦʧʝʨʘʮʠʠ.  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:  ʇʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ.  

 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 



17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʍʠʣʣ ʃ.ɺ. 

ʏʘʨʣʩ 

ʄʝʺʫʥʘʨʦʜʝʥ ʙʠʟʥʠʩ ʄʘʛʦʨ  2010  

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɷʦʥ ɼ. ɼʘʥʠʝʣʩ 

ʃʠ ʍ. ʈʘʜʝʙʘʫ 

ɼʘʥʠʝʣ ʇ. 

ʉʘʣʠʚʝʥ 

ʄʝʺʫʥʘʨʦʜʝʥ ʙʠʟʥʠʩï

ʈʘʙʦʪʥʠ ʉʨʝʜʠʥʠ ʠ 

ʆʧʝʨʘʮʠʠ (12-ʪʦ 

ʠʟʜʘʥʠʝ)  

ɻɽʅɽʂʉ 

ʂʦʯʘʥʠ 

2011 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɼʦʛʦʚʦʨʠ ʚʦ ʤʝʺʫʥʘʨʦʜʝʥ ʧʣʘʪʝʥ ʧʨʦʤʝʪ 

2. ʂʦʜ 4FT112917 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ / 

ʐʝʩʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
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8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʀʚʠʮʘ ɱʦʩʠʬʦʚʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥʘ ʪʨʝʪʘ ʛʦʜʠʥʘ ʥʘ ʩʪʫʜʠʠʪʝ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʇʨʝʜʤʝʪʦʪ ʛʠ ʨʘʟʨʘʙʦʪʫʚʘ ʦʧʝʨʘʪʠʚʥʠʪʝ ʠ ʧʨʘʚʥʠʪʝ ʘʩʧʝʢʪʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʘʪʘ 

ʪʨʛʦʚʩʢʘ ʨʘʟʤʝʥʘ. ʄʘʪʝʨʠʿʘʪʘ ʧʦʯʥʫʚʘ ʩʦ ʘʥʘʣʠʟʘ ʥʘ ʩʠʪʝ ʘʩʧʝʢʪʠ ʢʦʠ ʩʝ ʚʘʞʥʠ ʧʨʠ 

ʩʢʣʫʯʫʚʘˁʝʪʦ ʥʘ ʜʦʛʦʚʦʨʦʪ ʟʘ ʤʝʺʫʥʘʨʦʜʥʘ ʢʫʧʦʧʨʦʜʘʞʙʘ ʥʘ ʩʪʦʢʠ ʠ ʧʨʘʚʠʣʥʦʪʦ 

ʧʦʩʪʘʚʫʚʘˁʝ ʥʘ ʮʝʥʦʚʥʠʪʝ ʧʘʨʠʪʝʪʠ. ʇʦʪʦʘ ʩʝ ʨʘʟʛʣʝʜʫʚʘʘʪ ʚʠʜʦʚʠʪʝ ʥʘ 

ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʪʨʘʥʩʧʦʨʪ ʥʘ ʩʪʦʢʠ, ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʰʧʝʜʠʮʠʿʘ ʠ ʦʩʠʛʫʨʫʚʘˁʝʪʦ ʥʘ 

ʩʪʦʢʘʪʘ ʚʦ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʪʨʘʥʩʧʦʨʪ. ʅʝʠʟʙʝʞʝʥ ʜʝʣ ʢʘʿ ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʪʨʛʦʚʩʢʠ 



ʪʨʘʥʩʘʢʮʠʠ ʝ ʠ ʧʨʦʫʯʫʚʘˁʝʪʦ ʥʘ ʜʦʢʫʤʝʥʪʠʪʝ ʠ ʠʥʩʪʨʫʤʝʥʪʠʪʝ ʥʘ ʧʣʘʪʝʥ ʧʨʦʤʝʪ 

ʢʦʠ ʩʝ ʩʦʩʪʘʚʝʥ ʜʝʣ ʥʘ ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʪʨʛʦʚʠʿʘ ʩʦ ʩʪʦʢʠ. ɺʦ ʨʘʤʢʠʪʝ ʥʘ ʧʨʝʜʤʝʪʦʪ 

˃ʝ ʙʠʜʘʪ ʨʘʟʨʘʙʦʪʝʥʠ ʠ ʩʧʝʮʠʿʘʣʥʠʪʝ ʥʘʜʚʦʨʝʰʥʦʪʨʛʦʚʩʢʠ ʨʘʙʦʪʠ, ʦʩʥʦʚʥʠʪʝ 

ʧʨʠʥʮʠʧʠ ʥʘ ʬʫʥʢʮʠʦʥʠʨʘˁʝʪʦ ʥʘ ʝʣʝʢʪʨʦʥʩʢʘʪʘ ʪʨʛʦʚʠʿʘ ʠ ʧʦʩʣʝʜʥʠʪʝ ʠʟʤʝʥʠ ʚʦ 

ʮʘʨʠʥʩʢʦʪʦ ʨʘʙʦʪʝˁʝ: ʚʦʚʝʜʫʚʘˁʝʪʦ ʧʦʝʜʥʦʩʪʘʚʝʥʠ ʮʘʨʠʥʩʢʠ ʧʦʩʪʘʧʢʠ ʠ 

ʧʨʝʟʝʤʘˁʝʪʦ ʤʝʨʢʠ ʟʘ ʚʦʜʝˁʝ ʙʝʩʭʘʨʪʠʝʥʘ ʪʨʛʦʚʠʿʘ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: 

- ʇʦʠʤ ʠ ʧʨʝʜʤʝʪ ʥʘ ʜʦʛʦʚʦʨʠʪʝ ʚʦ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʧʣʘʪʝʥ ʧʨʦʤʝʪ 

- ʇʣʘʪʥʠʦʪ ʧʨʦʤʝʪ ʠ ʧʘʨʠʪʝ 

- ʇʨʝʧʨʝʢʠ ʠ ʦʛʨʘʥʠʯʫʚʘˁʘ ʚʦ ʤʝʺʫʥʘʨʦʜʥʘʪʘ ʨʘʟʤʝʥʘ ʩʦ ʚʣʠʿʘʥʠʝ ʥʘ 

ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʧʣʘʪʝʥ ʧʨʦʤʝʪ 

- ʅʘʜʚʦʨʝʰʥʦ-ʝʢʦʥʦʤʩʢʠ ʨʘʙʦʪʠ 

- ʄʝʺʫʥʘʨʦʜʝʥ ʤʦʥʝʪʘʨʝʥ ʩʠʩʪʝʤ ʠ ʧʦʣʠʪʠʢʘ 

- ʉʠʩʪʝʤʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠ ʧʣʘ˃ʘˁʘ 

- ʆʧʰʪʦ ʟʘ ʠʥʩʪʨʫʤʝʥʪʠʪʝ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʧʣʘʪʝʥ ʧʨʦʤʝʪ 

- ʌʫʥʢʮʠʦʥʠʨʘˁʝ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʧʣʘʪʝʥ ʧʨʦʤʝʪ 

- ɸʢʨʝʜʠʪʠʚʥʦ ʨʘʙʦʪʝˁʝ ʠ ʜʦʢʫʤʝʥʪʘʨʥʦ ʥʘʧʣʘʪʫʚʘˁʝ 

- ɺʠʜʦʚʠ ʜʦʛʦʚʦʨʠ ʚʦ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʧʣʘʪʝʥ ʧʨʦʤʝʪ 

- ʆʩʪʘʥʘʪʠ ʠʥʩʪʨʫʤʝʥʪʠ 

- ʀʥʩʪʨʫʤʝʥʪʠ ʟʘ ʦʙʝʟʙʝʜʫʚʘˁʝ ʥʘʧʣʘʪʘ ʚʦ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʧʣʘʪʝʥ ʧʨʦʤʝʪ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, 

ʧʨʠʤʝʥʘ ʥʘ Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, ʜʦʤʘʰʥʦ 

ʫʯʝˁʝ, ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 240 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 45+30+30+60+75 = 240 ʯʘʩʘ (3+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ) 

45 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 75 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 



21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʎʘʨʠʥʩʢʘ ʪʘʨʠʬʘ  

2. ʂʦʜ 4FT113017 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʩʪʝʧʝʥ  

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ 

ʐʝʩʪʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
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8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ɼʨ. ɼʨʘʰʢʦ ɸʪʘʥʘʩʦʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥʘ ʪʨʝʪʘ ʛʦʜʠʥʘ ʥʘ ʩʪʫʜʠʠ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʎʝʣ ʥʘ ʧʨʝʜʤʝʪʦʪ ʝ ʥʘʜʛʨʘʜʙʘ ʥʘ ʟʥʘʝˁʘʪʘ ʥʘ ʩʪʫʜʝʥʪʠʪʝ  ʠ  ɿʘʧʦʟʥʘʚʘˁʝ ʩʦ ʦʩʥʦʚʠʪʝ 

ʥʘ ʎʘʨʠʥʩʢʘʪʘ ʪʘʨʠʬʘ. ʉʪʝʢʥʫʚʘˁʝ ʥʘ ʟʥʘʝˁʘ ʠ ʚʝʰʪʠʥʠ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʮʘʨʠʥʩʢʘʪʘ 

ʪʘʨʠʬʘ, ʜʦʥʝʩʫʚʘˁʝ ʦʜʣʫʢʠ ʠ ʠʟʚʨʰʫʚʘˁʝ ʥʘ ʮʘʨʠʥʩʢʘʪʘ ʫʧʨʘʚʥʘ ʧʦʩʪʘʧʢʘ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʇʦʠʤ, ʧʨʝʜʤʝʪ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʮʘʨʠʥʩʢʘ ʫʧʨʘʚʥʘ ʧʦʩʪʘʧʢʘ 

2. ʀʟʚʦʨʠ ʥʘ ʮʘʨʠʥʩʢʘʪʘ ʧʦʩʪʘʧʢʘ 

3. ʆʩʥʦʚʥʠ ʥʘʯʝʣʘ ʥʘ ʮʘʨʠʥʩʢʘʪʘ ʫʧʨʘʚʥʘ ʧʦʩʪʘʧʢʘ 

4. ʋʯʝʩʥʠʮʠ ʚʦ ʮʘʨʠʥʩʢʘʪʘ ʫʧʨʘʚʥʘ ʧʦʩʪʘʧʢʘ 

5. ʂʦʤʫʥʠʢʘʮʠʿʘ ʥʘ ʦʨʛʘʥʠʪʝ ʠ ʥʘ ʩʪʨʘʥʢʠʪʝ ʥʘ ʩʪʨʘʥʢʠʪʝ ʚʦ ʮʘʨʠʥʩʢʘʪʘ ʫʧʨʘʚʥʘ 

ʧʦʩʪʘʧʢʘ, 

6. ɼʦʥʝʩʫʚʘˁʝ ʥʘ ʦʜʣʫʢʠ ʚʦ ʮʘʨʠʥʩʢʘ ʫʧʨʘʚʥʘ ʧʦʩʪʘʧʢʘ 

7. ʀʟʚʨʰʫʚʘˁʝ ʥʘ ʮʘʨʠʥʩʢʘ ʫʧʨʘʚʥʘ ʧʦʩʪʘʧʢʘ 

8. ʇʦʠʤ ʟʘ ʮʘʨʠʥʩʢʠ ʢʨʠʤʠʥʘʣʠʪʝʪ 

9. ʎʘʨʠʥʩʢʠ ʢʨʠʚʠʯʥʠ ʜʝʣʘ, ʎʘʨʠʥʩʢʠ ʧʨʝʢʨʰʦʮʠ, 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɻʦʛʦʩʢʠ, ʈ. ʇʣʘʪʝʥ ʧʨʦʤʝʪ ʌʊʋ-ʆʭʨʠʜ 2003 

2. ɻʦʛʦʩʢʠ, ʈ. ɽʢʦʥʦʤʠʢʘ ʥʘ 

ʤʝʺʫʥʘʨʦʜʥʠʦʪ 

ʧʣʘʪʝʥ ʧʨʦʤʝʪ 

ʌʊʋ-ʆʭʨʠʜ 1997 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɹʠˀʘʥʦʩʢʘ, ɱ. ʠ 

ɻʦʛʦʩʢʠ, ʈ. 

ʅʘʜʚʦʨʝʰʥʦ-

ʪʨʛʦʚʩʢʦ ʠ ʜʝʚʠʟʥʦ 

ʨʘʙʦʪʝˁʝ 

ʌʊʋ-ʆʭʨʠʜ 2003 



10. ʇʨʘʚʥʠʪʝ ʠʟʚʦʨʠ ʥʘ ʫʨʝʜʫʚʘˁʝʪʦ ʥʘ ʮʘʨʠʥʩʢʠʦʪ ʩʠʩʪʝʤ: ʘʚʪʦʥʦʤʥʦ ʮʘʨʠʩʥʢʦ 
ʧʨʘʚʦ, ʤʝʺʫʥʘʨʦʜʥʦ ʧʨʘʚʦ, ʮʘʨʠʥʩʢʠʦʪ ʩʠʩʪʝʤ ʥʘ ʄʘʢʝʜʦʥʠʿʘ:ʨʝʛʫʣʠʨʘˁʝʪʦ ʥʘ 

ʮʘʨʠʥʩʢʠʦʪ ʩʠʩʪʝʤ 

11. ʎʘʨʠʥʩʢʦ ʧʦʜʨʘʯʿʝ, ʮʘʨʠʥʩʢʠ ʥʘʜʟʦʨ, ʮʘʨʠʥʩʢʘ ʧʦʩʪʘʧʢʘ, ʮʘʨʠʥʝˁʝ ʥʘ ʩʪʦʢʠ, 
ʮʘʨʠʥʩʢʠ ʨʝʞʠʤʠ: 

12. ɹʝʟʫʩʣʦʚʥʦ ʦʩʣʦʙʦʜʫʚʘˁʝ, ʮʘʨʠʥʩʢʠ ʧʦʚʣʘʩʪʠʮʠ, ʧʨʠʚʨʝʤʝʥ ʫʚʦʟ ʠʣʠ ʠʟʚʦʟ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:ʧʨʝʜʘʚʘˁʘ ʩʦ PowerPoint ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+30+60 = 240 ʯʘʩʘ (2+2+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 

42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɼʫʰʘʥ 

ɺʝˀʢʦʚʠ˃ 

ʎʘʨʠʥʩʢʠ ʩʠʩʪʝʤʠ ʠ 

ʮʘʨʠʥʩʢʘ ʧʦʣʠʪʠʢʘ 

ʆʭʨʠʜ 2000 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɱʦʚʘʥʢʘ 

ɹʠˀʘʥʦʚʩʢʘ 

ʎʘʨʠʥʩʢʦ ʨʘʙʦʪʝˁʝ ʆʭʨʠʜ 2004 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʺʫʥʘʨʦʜʥʠ ʬʠʥʘʥʩʠʠ 

2. ʂʦʜ 4FT113117 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ 

ʛʦʜʠʥʘ / 

ʐʝʩʪʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ  6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɿʦʨʘʥ ʊʝʤʣʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥʘ ʪʨʝʪʘ ʛʦʜʠʥʘ ʥʘ ʩʪʫʜʠʠʪʝ, ʨʝʜʦʚʥʦʩʪ 

ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ, ʧʦʣʘʛʘˁʝ ʜʚʘ 

ʢʦʣʦʢʚʠʫʤʠ, ʟʘʚʨʰʝʥ ʠʩʧʠʪ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʧʦʣʘʛʘˁʝ ʥʘ ʧʠʩʤʝʥ ʠʣʠ 

ʫʩʤʝʥ ʜʝʣ ʥʘ ʧʨʝʜʤʝʪʦʪ ʧʦ ʟʘʚʨʰʫʚʘˁʝ ʩʦ 

ʧʨʝʜʘʚʘˁʘʪʘ. 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ɿʘʧʦʟʥʘʚʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʟʥʘʯʝˁʝʪʦ ʠ ʚʣʠʿʘʥʠʝʪʦ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʬʠʥʘʥʩʠʠ 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʇʣʘʪʝʥ ʙʠʣʘʥʩ 

ʉʤʝʪʢʠ ʥʘ ʧʣʘʪʝʥ ʙʠʣʘʥʩ 

ɼʝʚʠʟʥʠ ʢʫʨʩʝʚʠ ʠ ʤʝʺʫʥʘʨʦʜʥʠ ʪʨʘʥʩʘʢʮʠʠ  

ɼʝʚʠʟʝʥ ʧʘʟʘʨ  

ʇʨʦʤʧʪʥʠ  ʜʝʚʠʟʥʠ ʢʫʨʩʝʚʠ ʠ ʪʝʨʤʠʥʩʢʠ ʜʝʚʠʟʥʠ ʢʫʨʩʝʚʠ 

ɼʝʚʠʟʥʠ ʩʚʦʧʦʚʠ ʬʿʫʯʝʨʩʠ ʠ ʦʧʮʠʠ  

ʇʦʙʘʨʫʚʘʯʢʘ ʥʘ ʜʝʚʠʟʥʠ ʩʨʝʜʩʪʚʘ  

ʉʨʝʜʩʪʚʘ ʠ ʧʨʠʥʦʩʠ ʦʜ ʩʨʝʜʩʪʚʘ 

ɿʘʢʦʥ ʥʘ ʝʜʥʘ ʮʝʥʘ  

ʇʘʨʠʪʝʪ ʥʘ ʢʫʧʦʚʥʠ ʩʠʣʠ  

ɺʨʩʢʘʪʘ ʤʝʺʫ ʇʂʉ ʠ ɿʘʢʦʥʦʪ ʥʘ ʝʜʥʘ ʮʝʥʘ  

ɸʧʩʦʣʫʪʝʥ ʇʂʉ ʠ ʨʝʣʘʪʠʚʝʥ ʇʂʉ  

ʈʠʟʠʢ ʠ ʣʠʢʚʠʜʥʦʩʪ  

ʂʘʤʘʪʥʠ ʩʪʘʧʢʠ 

ʂʦʥʪʠʥʫʠʨʘʥʘ ʠʥʬʣʘʮʠʿʘ, ʢʘʤʘʪʝʥ ʧʘʨʠʪʝʪ ʠ ʧʢʩ  

ʇʂʉ ʥʘ ʜʦʣʛ ʠ ʥʘ ʢʫʩ ʨʦʢ  

ʈʝʘʣʝʥ ʜʝʚʠʟʝʥ ʢʫʨʩ  

ʇʨʦʤʝʥʠ ʥʘ ʨʝʣʘʪʠʚʥʘʪʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʘ ʧʦʥʫʜʘ  

ɼʝʪʝʨʤʠʥʘʥʪʠ ʥʘ ʘʛʨʝʛʘʪʥʘʪʘ ʧʦʙʘʨʫʚʘʯʢʘ ʚʦ ʝʜʥʘ ʦʪʚʦʨʝʥʘ ʝʢʦʥʦʤʠʿʘ 

ɼʝʪʝʨʤʠʥʘʥʪʠ  ʥʘ ʧʦʙʘʨʫʚʘʯʢʘʪʘ ʟʘ ʣʠʯʥʘ ʧʦʪʨʦʰʫʚʘʯʢʘ 

ɼʝʪʝʨʤʠʥʘʥʪʠ ʥʘ ʪʝʢʦʚʥʘʪʘ ʩʤʝʪʢʘ 

ʂʘʢʦ ʧʨʦʤʝʥʠʪʝ ʥʘ ʨʝʣʘʥʠʦʪ ʜʝʚʠʟʝʥ ʢʫʨʩ ʚʣʠʿʘʘʪ ʚʨʟ ʪʝʢʦʚʥʘʪʘ ʩʤʝʪʢʘ  

ʂʘʢʦ ʧʨʦʤʝʥʠʪʝ ʥʘ ʨʘʩʧʦʣʦʞʣʠʚʠʦʪ ʜʦʭʦʜ ʚʣʠʿʘʘʪ ʚʨʟ ʪʝʢʦʚʥʘʪʘ ʩʤʝʪʢʘ  

ʈʝʘʣʥʠʦʪ ʜʝʚʠʟʝʥ ʢʫʨʩ ʠ ʘʛʨʝʛʘʪʥʘʪʘ ʧʦʙʘʨʫʚʘʯʢʘ  

ʈʝʘʣʥʠʦʪ ʜʦʭʦʜ ʠ ʘʛʨʝʛʘʪʥʘʪʘ ʧʦʙʘʨʫʚʘʯʢʘ  

ʇʨʠʚʨʝʤʝʥʠ ʧʨʦʤʝʥʠ ʥʘ ʬʠʩʢʘʣʥʘʪʘ ʠ ʤʦʥʝʪʘʨʥʘʪʘ ʧʦʣʠʪʠʢʘ 

ʉʢʣʦʥʦʩʪ ʢʦʥ ʠʥʬʣʘʮʠʿʘ ʠ ʜʨʫʛʠ ʧʨʦʙʣʝʤʠ ʧʨʠ ʬʦʨʤʫʣʠʨʘˁʝ ʥʘ ʧʦʣʠʪʠʢʘʪʘ 



ʌʠʢʩʥʠ ʜʝʚʠʟʥʠ ʢʫʨʩʝʚʠ ʠ ʠʥʪʝʨʚʝʥʮʠʿʘ ʚʦ ʜʝʚʠʟʥʦʪʦ ʨʘʙʦʪʝˁʝ 

ɹʠʣʘʥʩʦʪ ʥʘ ʩʦʩʪʦʿʙʘ ʥʘ ʮʝʥʪʨʘʣʥʘʪʘ ʙʘʥʢʘ ʠ ʧʦʥʫʜʘʪʘ ʥʘ ʧʘʨʠ  

ʇʣʘʪʥʠʦʪ ʙʠʣʘʥʩ ʠ ʧʦʥʫʜʘʪʘ ʥʘ ʧʘʨʠ 

ʂʘʢʦ ʮʝʥʪʨʘʣʥʘʪʘ ʙʘʥʢʘ ʛʦ ʬʠʢʩʠʨʘ ʜʝʚʠʟʥʠʦʪ ʢʫʨʩ 

ʂʨʠʟʠ ʥʘ ʧʣʘʪʥʠʦʪ ʙʠʣʘʥʩ ʠ ʙʝʛʩʪʚʦ ʥʘ ʢʘʧʠʪʘʣʦʪ 

ʄʝʺʫʥʘʨʦʜʥʘ ʤʘʢʨʦʝʢʦʥʦʤʩʢʘ ʧʦʣʠʪʠʢʘ  

ʄʝʺʫʥʘʨʦʜʥʠʦʪ ʤʦʥʝʪʘʨʝʥ ʩʠʩʪʝʤ 1870 ï 1973  

ʎʝʣʠʪʝ ʥʘ ʤʘʢʨʦʝʢʦʥʦʤʩʢʘʪʘ ʧʦʣʠʪʠʢʘ ʚʦ ʦʪʚʦʨʝʥʘʪʘ ʝʢʦʥʦʤʠʿʘ 

ɹʨʝʪʦʥʚʫʜʩʢʠʦʪ ʩʠʩʪʝʤ ʠ ʄʝʺʫʥʘʨʦʜʥʠʦʪ ʤʦʥʝʪʘʨʝʥ ʬʦʥʜ  

ɺʥʘʪʨʝʰʥʘʪʘ ʠ ʥʘʜʚʦʨʝʰʥʘʪʘ ʨʘʤʥʦʪʝʞʘ ʚʦ ʨʘʤʢʠʪʝ ʥʘ ʙʨʝʪʦʥʚʫʜʩʢʠʦʪ ʩʠʩʪʝʤ  

ʄʝʥʣʠʚʦʪʦ ʟʥʘʯʝˁʝ ʥʘ ʥʘʜʚʦʨʝʰʥʘʪʘ ʨʘʤʥʦʪʝʞʘ 

ʐʧʝʢʫʣʘʪʠʚʥʠ ʢʘʧʠʪʘʣʥʠ ʪʝʢʦʚʠ ʠ ʢʨʠʟʠ  

ʄʘʢʨʦʝʢʦʥʦʤʩʢʘʪʘ ʧʦʣʠʪʠʢʘ ʠ ʢʦʦʨʜʠʥʘʮʠʿʘʪʘ ʚʦ ʫʩʣʦʚʠ ʥʘ ʬʣʫʢʪʫʠʨʘʯʢʠ ʜʝʚʠʟʥʠ 

ʢʫʨʩʝʚʠ 

ɸʚʪʦʥʦʤʥʦʩʪ ʚʦ ʚʦʚʝʜʫʚʘˁʝʪʦ ʥʘ ʤʦʥʝʪʘʨʥʘʪʘ ʧʦʣʠʪʠʢʘ 

ɸʨʛʫʤʝʥʪʠ ʧʨʦʪʠʚ ʬʣʫʢʪʫʠʨʘʯʢʠʪʝ ʜʝʚʠʟʥʠ ʢʫʨʩʝʚʠ  

ʆʧʪʠʤʘʣʥʠ ʚʘʣʫʪʥʠ ʟʦʥʠ ʠ ʝʚʨʦʧʩʢʦʪʦ ʠʩʢʫʩʪʚʦ  

ɽʚʨʦʧʩʢʠʦʪ ʤʦʥʝʪʘʨʝʥ ʩʠʩʪʝʤ 1979-1998 

ɽʚʨʦʧʩʢʘʪʘ ʝʢʦʥʦʤʩʢʘ ʠ ʤʦʥʝʪʘʨʥʘ ʫʥʠʿʘ 

ɽʚʨʦʪʦ ʠ ʝʚʨʦʧʩʢʘʪʘ ʧʦʣʠʪʠʢʘ ʚʦ ʝʚʨʦ ʟʦʥʘʪʘ 

Maʩʪʨʠʰʢʠʪʝ ʢʨʠʪʝʨʠʫʤʠ ʟʘ ʢʦʥʚʝʨʛʝʥʮʠʿʘ ʠ ʧʘʢʪʦʪ ʥʘ ʩʪʘʙʠʣʥʦʩʪ ʠ ʨʘʩʪ 

ɽʚʨʦʧʩʢʠ ʩʠʩʪʝʤ ʥʘ ʮʝʥʪʨʘʣʥʠ ʙʘʥʢʠ 

ʉʚʝʪʩʢʘ ʙʘʥʢʘ, ʄʄʌ, ɽʀɹ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:  

ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, ʧʨʠʤʝʥʘ ʥʘ Power Point 

ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, ʜʦʤʘʰʥʦ ʫʯʝˁʝ, ʩʝʤʠʥʘʨʩʢʘ 

ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+30+60 = 240 ʯʘʩʘ (2+2+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 



20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Paul Krugman Meʺʫʥʘʨʦʜʥʠ 

ʬʠʥʘʥʩʠʠ 

ʄʠʥʠʩʪʝʨʩʪʚʦ 

ʟʘ ʦʙʨʘʟʦʚʘʥʠʝ ʠ 

ʥʘʫʢʘ,ʇʨʦʩʚʝʪʥʦ 

ʜʝʣʦ 

2014 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɼʦʮ.ʜ-ʨ ʊʘʪʿʘʥʘ 

ɹʦʰʢʦʚ; 

ɼʦʮ.ʜ-ʨʂʨʩʪʝ 

ʐʘʿʥʦʩʢʠ 

ʇʦʣʠʪʠʢʘ ʥʘ ʜʝʚʠʟʝʥ 

ʢʫʨʩ  

ʋʥʠʚʝʨʟʠʪʝʪ 

ñɻʦʮʝ ɼʝʣʯʝʚò 

2014 

2. ʇʨʦʬ.ʜ-ʨ 

ʊʠʭʦʤʠʨ 

ɱʦʚʘʥʦʚʩʢʠ 

ɼʝʚʠʟʥʘ ʝʢʦʥʦʤʠʿʘ ʄʀʉʃɸ-ʉʢʦʧʿʝ 1995 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ  ʇʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ  

2. ʂʦʜ 4FT113217 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ/ ʰʝʩʪʠ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

  2 

8. ʅʘʩʪʘʚʥʠʢ ʄʝʥʪʦʨ ʟʘ ʧʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ʦʜ ʣʠʩʪʘʪʘ ʥʘ ʤʝʥʪʦʨʠ  

ʫʪʚʨʜʝʥʠ ʩʦ ʆʜʣʫʢʘ ʦʜ ʅʅʉ  

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʝʢʥʫʚʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʧʨʝʢʫ ʜʠʨʝʢʪʥʘ 

ʚʢʣʫʯʝʥʦʩʪ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʥʠʚʥʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʨʘʟʣʠʯʥʠ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʩʦ 

ʜʝʿʥʦʩʪ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʰʪʦ ʦʧʬʘ˃ʘ ʥʠʚʥʘ ʟʘʜʦʣʞʠʪʝʣʥʘ ʘʥʛʘʞʠʨʘʥʦʩʪ ʦʜ 

30 ʜʝʥʘ ʚʦ ʪʝʢʦʪ ʥʘ ʩʝʤʝʩʪʘʨʦʪ ʩʦ ʥʘʿʤʘʣʢʫ 1, ʘ ʥʘʿʤʥʦʛʫ 8 ʯʘʩʘ ʥʘ ʜʝʥ. 

ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʝ ʠʟʚʝʜʫʚʘ ʚʦ ʢʘʧʘʮʠʪʝʪʠʪʝ ʥʘ ʬʘʢʫʣʪʝʪʦʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ 

ʣʦʛʠʩʪʠʢʘ, ʋɻɼ ï ʐʪʠʧ, ʢʘʜʝ ʩʪʫʜʝʥʪʠʪʝ ʘʢʪʠʚʥʦ ʫʯʝʩʪʚʫʚʘʘʪ ʚʦ ʘʧʣʠʢʘʪʠʚʥʘʪʘ ʨʘʙʦʪʘ ʥʘ 

ʩʦʦʜʚʝʪʥʠʪʝ ʣʘʙʦʨʘʪʦʨʠʠ ʚʦ ʜʦʤʝʥʦʪ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  



ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʠ ʚʦ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ ʧʦ ʧʨʝʪʭʦʜʥʦ ʩʢʣʫʯʝʥ ʜʦʛʦʚʦʨ. 

ɺʦ ʪʝʢʦʪ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ ʩʪʫʜʝʥʪʠʪʝ ʜʦʙʠʚʘʘʪ ʦʜʨʝʜʝʥʠ ʢʦʥʢʨʝʪʥʠ ʨʘʙʦʪʥʠ ʟʘʜʘʯʠ ʠ 

ʠʩʪʠʪʝ ʛʠ ʠʟʚʨʰʫʚʘʘʪ ʧʦʜ ʤʝʥʪʦʨʩʪʚʦ ʠ ʧʦʩʪʦʿʘʥʘ ʢʦʥʪʨʦʣʘ ʦʜ ʤʝʪʦʨʠʪʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ 

ʥʘʩʪʘʚʘ ʠ/ʠʣʠ ʦʜʛʦʚʦʨʥʠʪʝ ʣʠʮʘ ʢʦʠ ʩʝ ʠ ʝʢʩʪʝʨʥʠ ʤʝʥʪʦʨʠ ʦʜ ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʠ ʥʘ ʪʦʿ 

ʥʘʯʠʥ ʩʪʝʢʥʫʚʘʘʪ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʠ ʚʝʰʪʠʥʠ ʟʘ ʰʪʦ ʠʤʘʘʪ ʪʝʦʨʝʪʩʢʘ ʦʩʥʦʚʘ. 

ɺʦ ʪʝʢʦʪ ʥʘ ʨʝʘʣʠʟʘʮʠʿʘʪʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʪʫʜʝʥʪʦʪ ʝ ʜʦʣʞʝʥ ʜʘ ʚʦʜʠ ʜʥʝʚʥʠʢ ʟʘ 

ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ, ʚʦ ʢʦʿ ʜʦʙʠʚʘ ʧʦʪʧʠʩ ʟʘ ʨʝʘʣʠʟʠʨʘʥʘʪʘ ʜʥʝʚʥʘ ʘʢʪʠʚʥʦʩʪ ʦʜ 

ʠʥʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʝʜʠʥʠʮʘʪʘ, ʢʘʢʦ ʠ ʦʜ ʝʢʩʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ, ʚʦ 

ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʚʦ ʢʦʿ ʿʘ ʠʟʚʝʜʫʚʘʣ ʧʨʘʢʩʘʪʘ.  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʢʦʥʩʫʣʪʘʮʠʠ ʩʦ ʤʝʥʪʦʨʠʪʝ ʟʘ ʧʨʘʢʩʘ; ʚʦʜʝˁʝ ʜʥʝʚʥʠʢ 

ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʠʟʨʘʙʦʪʢʘ ʥʘ ʩʘʤʦʩʪʦʿʥʘ ʧʨʝʟʝʪʘʮʠʿʘ ʦʜ ʠʟʚʨʰʝʥʘʪʘ ʧʨʘʢʩʘ. 

ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʢʦʿʘ ʩʝ ʨʝʘʣʠʟʠʨʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʝ ʫʩʦʛʣʘʩʝʥʘ ʩʦ: 

- ʇʨʘʚʠʣʥʠʢ ʟʘ ʥʘʯʠʥʦʪ ʠ ʫʩʣʦʚʠʪʝ ʟʘ ʦʨʛʘʥʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ 

(ʉʣʫʞʙʝʥ ʚʝʩʥʠʢ ʥʘ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ ʙʨ.71/09 ʠ 120/10), ʠ 

-  ʇʨʘʚʠʣʥʠʢ ʟʘ ʨʝʘʣʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ ʥʘ ʋʥʠʚʝʨʟʠʪʝʪʦʪ Ăɻʦʮʝ 

ɼʝʣʯʝʚñ ʚʦ ʐʪʠʧ (ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ ʛʣʘʩʥʠʢ ʙʨ. 28/13). 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ  2 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 60 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ  0+0+0+30+30 = 60 ʯʘʩʘ (0+0+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

/ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

/ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  / 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ  / 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

/ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ / 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ (ʙʦʜʦʚʠ/ 

ʦʮʝʥʢʘ) 

/ / 

/ / 

/ / 

/ / 

/ / 

/ / 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ  

4 ɽʂʊʉ 

ʋʩʣʦʚ ʟʘ ʜʦʙʠʚʘˁʝ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ ʥʘ 

4 ɽʂʊʉ ʝ ʨʝʘʣʠʟʘʮʠʿʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ 

ʧʨʝʜʚʠʜʝʥʘ ʚʦ  ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ, ʧʨʝʜʘʜʝʥ ʜʥʝʚʥʠʢ 

ʩʦ ʝʚʠʜʝʥʮʠʿʘ ʟʘ ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ ʧʦʪʧʠʰʘʥ ʦʜ 

ʠʥʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʬʘʢʫʣʪʝʪʦʪ) ʠ 

ʝʢʩʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ). 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



1.      

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.     

2.     

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʉʠʩʪʝʤʠ ʥʘ ʢʚʘʣʠʪʝʪ ʠ ʩʪʘʥʜʘʨʜʠ  

2. ʂʦʜ 4FT113317 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ/ 

ʰʝʩʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɽʣʠʟʘʙʝʪʘ ʄʠʪʨʝʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʰʝʩʪʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʉʦʚʣʘʜʫʚʘˁʝ ʥʘ ʤʝʪʦʜʦʣʦʛʠʿʘʪʘ ʟʘ 

ʧʨʦʝʢʪʠʨʘˁʝ ʠ ʠʤʧʣʝʤʝʥʪʘʮʠʿʘ ʥʘ ʩʠʩʪʝʤ ʟʘ ʦʙʝʟʙʝʜʫʚʘˁʝ ʢʚʘʣʠʪʝʪ ʚʦ ʜʝʣʦʚʥʠ 

ʩʠʩʪʝʤʠ 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʊʝʨʤʠʥʦʣʦʛʠʿʘ ʟʘ ʢʚʘʣʠʪʝʪ; ʌʘʢʪʦʨʠ ʥʘ ʢʚʘʣʠʪʝʪʦʪ; ʄʘʨʢʝʪʠʥʰʢʠ ʧʨʠʩʪʘʧ ʢʦʥ 

ʢʚʘʣʠʪʝʪʦʪ; 

2. ʄʦʜʝʣʠ ʥʘ ʩʦʚʨʰʝʥʦʩʪ (ɽʚʨʦʧʩʢʠ, ɱʘʧʦʥʩʢʠ, ɸʤʝʨʠʢʘʥʩʢʠ ʤʦʜʝʣ). 

3. ʌʠʣʦʟʦʬʠʿʘʪʘ ʥʘ TQM (Total Quality Management); 

4. ʉʝʨʠʿʘ ISO ʩʪʘʥʜʘʨʜʠ; 

5. ʀʥʪʝʨʥʘ ʩʪʘʥʜʘʨʜʠʟʘʮʠʿʘ; 

6. ɼʦʢʫʤʝʥʪʘʮʠʿʘ ʚʦ ʩʠʩʪʝʤʦʪ ʟʘ ʦʙʝʟʙʝʜʫʚʘˁʝ ʢʚʘʣʠʪʝʪ; 

7. ʄʝʪʨʦʣʦʛʠʿʘʪʘ ʠ ʢʚʘʣʠʪʝʪʦʪ; 

8.ʉʪʘʪʠʩʪʠʯʢʘ ʧʨʦʮʝʩʥʘ ʢʦʥʪʨʦʣʘ - ʢʦʥʪʨʦʣʘ ʥʘ ʢʚʘʣʠʪʝʪʦʪ (ʩʘʤʦʢʦʥʪʨʦʣʘ; ʧʦʢʘ-

ʿʦʢʘ ʢʦʥʪʨʦʣʘ; ʢʦʥʪʨʦʣʘ ʧʨʝʢʫ ʧʨʦʙʘ); 

9. ʆʙʨʘʟʦʚʘʥʠʝ ʠ ʤʦʪʠʚʘʮʠʿʘ (ʢʨʫʞʦʮʠ ʠ ʨʘʙʦʪʠʣʥʠʮʠ ʥʘ ʢʚʘʣʠʪʝʪ ʠ ʧʨʦʝʢʪʠʨʘˁʝ 

ʩʠʩʪʝʤ ʥʘ ʤʦʪʠʚʘʮʠʿʘ); 

10.ʄʝʪʦʜʦʣʦʛʠʠ ʟʘ ʚʦʚʝʜʫʚʘˁʝ ʩʠʩʪʝʤ ʥʘ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʢʚʘʣʠʪeʪ, ʩʝʨʪʠʬʠʢʘʮʠʿʘ 

ʥʘ ʩʠʩʪʝʤʠ ʥʘ ʢʚʘʣʠʪʝʪ; 

11.ɸʥʘʣʠʟʘ ʥʘ ʪʨʦʰʦʮʠ ʥʘ ʢʚʘʣʠʪʝʪ; 

12.ʄʝʪʦʜʠ ʠ ʪʝʭʥʠʢʠ ʢʦʠ ʩʝ ʢʦʨʠʩʪʘʪ ʚʦ TQM ʩʠʩʪʝʤʦʪ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʇʨʝʜʘʚʘˁʘ, ʚʝʞʙʠ, ʧʨʝʟʝʥʪʘʮʠʠ, ʇʨʝʜʘʚʘˁʝ ʧʦ ʧʦʢʘʥʘ ʥʘ ʛʦʩʪʠʥ 

ʧʨʝʜʘʚʘʯ ʦʜ ʀʥʩʪʠʪʫʪʦʪ ʟʘ ʉʪʘʥʜʘʨʜʠʟʘʮʠʿʘ ʠʣʠ ʙʠʟʥʠʩ ʟʘʝʜʥʠʮʘʪʘ, ʇʦʩʝʪʘ ʥʘ 

ʥʘʿʤʘʣʢʫ ʝʜʥʘ ʢʦʤʧʘʥʠʿʘ, ɽʣʝʢʪʨʦʥʩʢʦ ʫʯʝˁʝ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 



15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 

ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 
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ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 

ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʜʦʚʥʦ ʧʨʝʜʘˁʘˁʝ, ʚʝʞʙʠ ʠ ʧʨʝʟʝʥʪʘʮʠʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ  

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʋʩʥʦ ʠ ʧʠʩʤʝʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ  

 

22. 

      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɽʣʠʟʘʙʝʪʘ 

ʄʠʪʨʝʚʘ, 

ʉʘʰʢʘ ɻʦʣʦʤʝʦʚʘ 

 

ʉʠʩʪʝʤʠ ʟʘ ʢʚʘʣʠʪʝʪ 

ʠ ʩʪʘʥʜʘʨʜʠ  

(ʨʝʮʝʥʟʠʨʘʥʘ e- 

ʩʢʨʠʧʪʘ) 

ʋʥʠʚʝʨʟʠʪʝʪ 

Ăɻʦʮʝ 

ɼʝʣʯʝʚ" - 

ʐʪʠʧ,  

2013 

2. ɺʠʦʣʝʪʘ 

ʏʝʧʫʿʥʦʩʢʘ 

ʄʝʥʘ˅ʤʝʥʪ ʥʘ 

ʢʚʘʣʠʪʝʪ - ʅʘʫʢʘ ʠ 

ʧʨʘʢʪʠʢʘ 

ʊʝʭʥʦʣʦʰʢʦ - 

ʄʝʪʘʣʫʨʰʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʉʢʦʧʿʝ 

2009 

3. R. Ļunko Europska 

standardizacija 

kvalitete i 

specifiļnosti industrije 

 1992 

4. .M. Juran, F.M. 

Gryna 

Planiranje I analiza 

kvalitete 

Mate, Zagreb 1999 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɽʣʠʟʘʙʝʪʘ 

ʄʠʪʨʝʚʘ 

ʀʥʪʝʨʝʥ ʧʨʘʢʪʠʢʫʤ 

ʧʦ ʚʝʞʙʠ ï ʆʮʝʥʘ ʥʘ 

  



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪ ʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ 

2. ʂʦʜ 4FT116117 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ  

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ/ 

ʰʝʩʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ɼ-ʨ ʄʠʤʦʟʘ ʉʝʨʘʬʠʤʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥʘ ʪʨʝʪʘ ʛʦʜʠʥʘ  

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʎʝʣʪʘ ʥʘ ʥʘʩʪʘʚʘʪʘ ʧʦ ʧʨʝʜʤʝʪʦʪ ʝ 

ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʥʘʫʯʘʪ ʜʘ ʨʘʟʤʠʩʣʫʚʘʘʪ ʢʨʠʪʠʯʢʠ ʟʘ ʧʨʘʰʘˁʘʪʘ ʠ ʧʨʦʙʣʝʤʠʪʝ ʢʦʠ 

ʩʝ ʧʦʚʨʟʘʥʠ ʩʦ ʠʟʙʦʨʦʪ ʥʘ ʩʪʨʘʪʝʛʠʿʘʪʘ ʚʦ ʪʫʨʙʫʣʝʥʪʥʦ ʠ ʜʠʥʘʤʠʯʥʦ ʦʢʨʫʞʫʚʘˁʝ 

ʠ ʜʘ ʨʘʟʙʝʨʘʪ ʜʝʢʘ ʥʝ ʧʦʩʪʦʠ ʝʜʝʥ ʝʜʠʥʩʪʚʝʥ ʚʠʩʪʠʥʩʢʠ ʧʘʪ ʜʘ ʩʝ ʨʘʟʚʠʝ 

ʩʪʨʘʪʝʛʠʿʘʪʘ 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʉʪʨʘʪʝʛʠʩʢʠʦʪ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʧʨʦʬʠʪʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ; 

2. ʉʪʨʘʪʝʛʠʩʢʠʦʪ ʘʥʘʣʠʟʘ ʥʘ ʝʢʩʪʝʨʥʦʪʦ ʦʢʨʫʞʫʚʘˁʝ; 

3. ʉʪʨʘʪʝʛʠʩʢʠʦʪ ʘʥʘʣʠʟʘ ʥʘ ʠʥʪʝʨʥʦʪʦ ʦʢʨʫʞʫʚʘˁʝ; 

4. ɼʝʬʠʥʠʨʘˁʝ ʠ ʫʩʚʦʿʫʚʘˁʝ ʥʘ ʩʪʨʘʪʝʛʠʩʢʘ ʚʠʟʠʿʘ, ʤʠʩʠʿʘ ʠ ʮʝʣʠ; 

5. ʌʦʨʤʫʣʠʨʘˁʝ ʥʘ ʩʪʨʘʪʝʛʠʿʘ; 

6. ɸʥʘʣʠʟʘ ʠ ʠʟʙʦʨ ʥʘ ʩʪʨʘʪʝʛʠʿʘ; 

7. ʀʤʧʣʝʤʝʥʪʘʮʠʿʘ ʥʘ ʩʪʨʘʪʝʛʠʿʘʪʘ; 

8. ʆʮʝʥʫʚʘˁʝ ʠ ʢʦʥʪʨʦʣʘ ʥʘ ʩʪʨʘʪʝʛʠʿʘʪʘ; 

9. ʉʪʨʘʪʝʛʠʿʘ ʥʘ ʥʠʚʦ ʥʘ ʜʝʣʦʚʥʘ ʝʜʠʥʠʮʘ; 

10. ʉʪʨʘʪʝʛʠʩʢʘ ʩʝʣʝʢʮʠʿʘ ʠ ʠʟʙʦʨ; 

11. ʉʪʨʘʪʝʛʠʩʢʦ ʣʠʜʝʨʩʨʚʦ; 

12. ʄʝʺʫʥʘʨʦʜʝʥ ʩʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʢʦʥʩʫʣʪʘʮʠʠ, 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ 

ʧʨʦʠʟʚʦʜʠʪʝ/ 

ʫʩʣʫʛʠʪʝ 

2. F. Oddo and all. Coachôs Guide to the 

Memory Jogger 

 2010 

3. ɽ. Deming Nova ekonomska 

nauka 

PS Grmeļ, 

Beograd, 

1996 



16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 

ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 

ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 

ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

                                        

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɽ-ʙʠʟʥʠʩ 

2. ʂʦʜ 4FT116217 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

22. 

 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʐʫʢʣʝʚ, ɹʦʙʝʢ; 

ɼʨʘʢʫʣʝʚʩʢʠ, 

ɲʫʙʦʤʠʨ:  

ʉʪʨʘʪʝʛʠʩʢʠ 

ʤʝʥʘ˅ʤʝʥʪ,  

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ-

ʉʢʦʧʿʝ,  

2001 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. W. Hill, Charles; R. 

Jones, Gereth:  

Strategic 

Management, An 

Integrated 

Approach,  

Houghton 

Mifflin 

Company, 

Boston,  

2004 



6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ/ 

ʰʝʩʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ.ʜ-ʨ ʄʠʯʦ ɸʧʦʩʪʦʣʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥʘ ʪʨʝʪʘ ʛʦʜʠʥʘ ʥʘ ʩʪʫʜʠʠʪʝ, ʨʝʜʦʚʥʦʩʪ 

ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ, ʧʦʣʘʛʘˁʝ ʜʚʘ 

ʢʦʣʦʢʚʠʫʤʠ, ʟʘʚʨʰʝʥ ʠʩʧʠʪ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʧʦʣʘʛʘˁʝ ʥʘ ʧʠʩʤʝʥ ʠʣʠ 

ʫʩʤʝʥ ʜʝʣ ʥʘ ʧʨʝʜʤʝʪʦʪ ʧʦ ʟʘʚʨʰʫʚʘˁʝ ʩʦ 

ʧʨʝʜʘʚʘˁʘʪʘ. 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʎʝʣʪʘ ʝ ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʝ ʩʪʝʢʥʘʪ ʩʦ ʦʩʥʦʚʥʠ ʧʦʟʥʘʚʘˁʘ ʥʘ ʝ ʙʠʟʥʠʩʦʪ. ʆʜʥʦʩʥʦ, 

ʧʨʝʢʫ ʧʨʝʜʘʚʘˁʝʪʦ, ʚʝʞʙʠʪʝ - ʠʥʪʝʨʘʢʪʠʚʥʠʪʝ ʨʘʙʦʪʠʣʥʠʮʠ ʠ ʩʝʤʠʥʘʨʩʢʘʪʘ ʨʘʙʦʪʘ 

ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʩʝ ʚʦʚʝʜʘʪ ʚʦ ʪʝʦʨʝʪʩʢʠʪʝ ʠ ʧʨʘʢʪʠʯʥʠʪʝ ʧʦʟʥʘʚʘˁʘ ʟʘ ʦʨʛʘʥʠʟʘʮʠʿʘ, 

ʬʠʥʘʥʩʠʩʢʦ ʨʘʙʦʪʝˁʝ ʠ ʢʦʥʪʨʦʣʘ ʚʦ ʝ ʙʠʟʥʠʩʦʪ. ʇʦʩʝʙʥʘ ʮʝʣ ˃ʝ ʙʠʜʝ ʚʦʚʝʜʫʚʘˁʝ 

ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʚʦ ʥʦʚʠʪʝ ʧʨʠʦʜʠ ʚʦ ʨʘʙʦʪʝˁʝʪʦ ʥʘ ʝ ʙʠʟʥʠʩʦʪ ʚʦ ʬʫʥʢʮʠʿʘ ʥʘ 

ʨʘʟʚʦʿ ʠ ʫʥʘʧʨʝʜʫʚʘˁʝ ʥʘ ʪʫʨʠʟʤʦʪ ʠ ʫʛʦʩʪʠʪʝʣʩʪʚʦʪʦ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ɺʦʚʝʜ ʚʦ ʛʣʦʙʘʣʥʠʦʪ ʝ ʙʠʟʥʠʩ 

2.  ʆʩʥʦʚʥʠ ʝ ʙʠʟʥʠʩ ʪʝʭʥʦʣʦʛʠʠ 

3.  ɽ ʪʨʛʦʚʠʿʘ 

4.  ɿʘʢʦʥʩʢʘ ʨʝʛʫʣʘʪʠʚʘ ʧʦʚʨʟʘʥʘ ʩʦ ʝ ʙʠʟʥʠʩʦʪ 

5.  ʀʥʪʝʛʨʠʨʘˁʝ ʥʘ ʝ ʙʠʟʥʠʩʦʪ 

6. ɽ ʙʠʟʥʠʩ ʩʪʨʘʪʝʛʠʠ 

7.  ɽʣʝʢʪʨʦʥʩʢʦ ʧʨʦʠʟʚʦʜʩʪʚʦ 

8.  ɽ ʙʠʟʥʠʩ ʩʪʨʘʪʝʛʠʠ 

9. ʀʤʧʣʝʤʝʥʪʘʮʠʿʘ ʥʘ ʝ ʙʠʟʥʠʩ  

10. ʆʜʨʞʫʚʘˁʝ ʥʘ ʝ ʙʠʟʥʠʩ 

11. ɽ ʙʠʟʥʠʩ ʚʦ ɽʚʨʦʧʘ ʠ ʩʚʝʪʦʪ 

12. ɽ ʙʠʟʥʠʩ ʚʦ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:  

ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʨʘʙʦʪʠʣʥʠʮʠ, 

ʩʠʤʫʣʘʮʠʠ, ʠʟʫʯʫʚʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʠ ʩʣʫʯʘʠ.  ʀʟʨʘʙʦʪʢʘ ʥʘ ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ. 

ɽʜʥʦ ʜʦ ʜʚʝ ʧʨʝʜʘʚʘˁʘ ʦʜ ʩʪʨʘʥʘ ʥʘ ʩʪʨʫʯˁʘʢ ʦʜ ʧʨʘʢʩʘ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 



ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʧʨʠʩʫʩʪʚʦ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ ʠ  

42 ʧʦʝʥʠ ʦʜ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʺʫʥʘʨʦʜʝʥ ʧʣʘʪʝʥ ʧʨʦʤʝʪ 

2. ʂʦʜ 4FT116617 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ  

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ 

ʮʠʢʣʫʩ) 

ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ 

ʛʦʜʠʥʘ / 

ʉʝʜʤʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ ʢʨʝʜʠʪʠ   

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ.ʜ-ʨ ʊʘʪʿʘʥʘ ɹʦʰʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥʘ ʯʝʪʚʨʪʘ ʛʦʜʠʥʘ ʥʘ ʩʪʫʜʠʠʪʝ, ʨʝʜʦʚʥʦʩʪ 

ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ, ʧʦʣʘʛʘˁʝ ʜʚʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ, ʠʟʨʘʙʦʪʢʘ ʥʘ ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, 

ʧʦʣʘʛʘˁʝ ʥʘ ʧʠʩʤʝʥ ʠʣʠ ʫʩʤʝʥ ʜʝʣ ʥʘ ʧʨʝʜʤʝʪʦʪ 

ʧʦ ʟʘʚʨʰʫʚʘˁʝ ʩʦ ʧʨʝʜʘʚʘˁʘʪʘ. 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ɿʘʧʦʟʥʘʚʘˁʝ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʟʥʘʯʝˁʝʪʦ, ʚʣʠʿʘʥʠʝʪʦ ʠ ʤʝʭʘʥʠʟʤʦʪ ʥʘ ʨʘʙʦʪʘ ʚʦ 

ʧʣʘʪʥʠʪʝ ʩʠʩʪʝʤʠ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ɺʦʚʝʜ ʚʦ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʧʣʘʪʝʥ ʧʨʦʤʝʪ 

22. 

      

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Dave Chaffey E-business and E-commerce 

Management: Strategy, 

Implementation and Practice 

Prentice 

Hall 

2007 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Gary P. Schneider E-business 

 

Course 

Technology  

2011 



ʂʨʠʪʝʨʠʫʤʠ ʠ ʩʪʘʥʜʘʨʜʠ ʟʘ ʨʘʙʦʪʝˁʝ ʥʘ ʧʣʘʪʥʠʪʝ ʩʠʩʪʝʤʠ 

ɿʘʢʦʥ ʟʘ ʧʣʘʪʥʠʦʪ ʧʨʦʤʝʪ ʠ ɿʘʢʦʥ ʟʘ ʅɹʈʄ 

ʋʣʦʛʘʪʘ ʥʘ ʅɹʈʄ ʚʦ ʧʣʘʪʥʠʪʝ ʩʠʩʪʝʤʠ 

ɻʘʨʘʥʮʠʠ ʠ ʘʢʨʝʜʠʪʠʚʠ 

ʄʘʢʝʜʦʥʩʢʘʪʘ ʧʣʘʪʝʞʥʘ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ 

ʄʀʇʉ 

ʂʀɹʉ ʠ ʂʘʉʀʉ 

ʉʠʩʪʝʤʠ ʟʘ ʧʦʨʘʤʥʫʚʘˁʝ ʥʘ ʭʘʨʪʠʠ ʦʜ ʚʨʝʜʥʦʩʪ 

ʇʨʘʚʠʣʘ ʟʘ ʪʨʛʫʚʘˁʝ ʠ ʧʦʨʘʤʥʫʚʘˁʝ ʥʘ ʪʨʘʥʩʘʢʮʠʠ ʩʦ ʭʘʨʪʠʠ ʦʜ ʚʨʝʜʥʦʩʪ 

ʇʣʘʪʥʠ ʠʥʩʪʨʫʤʝʥʪʠ  

ʈʝʛʫʣʘʪʠʚʘ ʟʘ ʧʣʘʪʥʠʪʝ ʩʠʩʪʝʤʠ 

ʅʘʮʠʦʥʘʣʝʥ ʩʦʚʝʪ ʟʘ ʧʣʘʪʥʠ ʩʠʩʪʝʤʠ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, 

ʧʨʠʤʝʥʘ ʥʘ Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, 

ʜʦʤʘʰʥʦ ʫʯʝˁʝ, ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 240 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 45+30+30+60+75 = 240 ʯʘʩʘ (3+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ) 

45 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 75 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( 

ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ 

ʧʦʣʘʛʘˁʝ ʥʘ ʟʘʚʨʰʝʥ 

ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ, ʘʥʛʣʠʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʅɹʈʄ  ʈʘʙʦʪʥʠ 

ʤʘʪʝʨʠʿʘʣʠ-ʇʣʘʪʥʠ 

ʩʠʩʪʝʤʠ ʠ 

ʅɹʈʄ 2015 



ʄʘʢʝʜʦʥʩʢʘ 

ʧʣʘʪʝʞʥʘ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Paul Krugman Meʺʫʥʘʨʦʜʥʠ 

ʬʠʥʘʥʩʠʠ 

ʄʠʥʠʩʪʝʨʩʪʚʦ 

ʟʘ ʦʙʨʘʟʦʚʘʥʠʝ 

ʠ ʥʘʫʢʘ, 

ʇʨʦʩʚʝʪʥʦ ʜʝʣʦ 

2014 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʎʘʨʠʥʩʢʘ ʫʧʨʘʚʥʘ ʧʦʩʪʘʧʢʘ 

2. ʂʦʜ 4FT113417 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ  

ʉʝʜʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

8 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɼʨʘʰʢʦ ɸʪʘʥʘʩʦʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥʘ ʯʝʪʚʨʪʘ ʛʦʜʠʥʘ  

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʎʝʣ ʥʘ ʧʨʝʜʤʝʪʦʪ ʝ ʥʘʜʛʨʘʜʙʘ ʥʘ ʟʥʘʝˁʘʪʘ ʥʘ ʩʪʫʜʝʥʪʠʪʝ  ʠ ʩʪʝʢʥʫʚʘˁʝ ʥʘ ʟʥʘʝˁʘ 

ʠ ʚʝʰʪʠʥʠ ʚʦ ʜʝʣʦʪ ʥʘ ʮʘʨʠʥʩʢʠʪʝ ʦʧʝʨʘʪʠʚʥʠ ʧʦʩʪʘʧʢʠ ʠ ʜʦʥʝʩʫʚʘˁʝ ʥʘ ʦʜʣʫʢʠ 

ʚʦ ʜʝʣʦʪ ʥʘ ʠʟʚʨʰʫʚʘˁʝ ʥʘ ʮʘʨʠʥʩʢʠʪʝ ʫʧʨʘʚʥʠ ʧʦʩʪʘʧʢʠ . 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʎʘʨʠʥʩʢʠ ʧʨʦʧʠʩʠ ʠ ɺʦʚʝʜ  ʚʦ ʮʘʨʠʥʩʢʘ ʫʧʨʘʚʥʘ ʧʦʩʪʘʧʢʘ;ʎʘʨʠʥʩʢʘ ʫʧʨʘʚʥʘ 

ʧʦʩʪʘʧʢʘ ʢʘʢʦ ʧʦʠʤ; ʅʘʯʝʣʘ ʚʦ ʮʘʨʠʥʩʢʘʪʘ ʫʧʨʘʚʥʘ ʧʦʩʪʘʧʢʘ; ʎʘʨʠʥʩʢʘʪʘ ʫʧʨʘʚʥʘ 

ʧʦʩʪʘʧʢʘ ʚʦ ʨʘʟʣʠʯʥʠʪʝ ʚʠʜʦʚʠ ʥʘ ʩʦʦʙʨʘ˃ʘʿ; ʇʨʚʦʩʪʝʧʝʥʘ ʎʋʇ, ʧʦʚʝʜʫʚʘˁʝ ʠ 

ʙʘʨʘˁʝ ʥʘ ʩʪʨʘʥʢʠʪʝ; ʇʦʩʪʘʧʢʘ ʜʦ ʜʦʥʝʩʫʚʘˁʝ ʥʘ ʨʝʰʝʥʠʝ; ʇʦʩʪʘʧʢʘ ʜʦ 

ʜʦʥʝʩʫʚʘˁʝ ʥʘ ʨʝʰʝʥʠʝ; ɼʦʥʝʩʫʚʘˁʝ ʥʘ ʦʜʣʫʢʠ ʚʦ ʎʋʇ; ʇʨʘʚʥʠ ʩʨʝʜʩʪʚʘ ʚʦ ʎʋʇ; 

ɺʦʥʨʝʜʥʠ ʧʨʘʚʥʠ ʩʨʝʜʩʪʚʘ; ʀʟʚʨʰʫʚʘˁʝ ʥʘ ʎʋʇ; ʋʧʨʘʚʝʥ ʩʧʦʨ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:ʧʨʝʜʘʚʘˁʘ ʩʦ PowerPoint ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 240 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 45+30+30+60+75 = 240 ʯʘʩʘ (3+2+2) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 

(15 ʥʝʜʝʣʠ ʭ 3 ʯʘʩʘ = 45 ʯʘʩʘ) 

45 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 75 ʯʘʩʘ 



17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

2. ʂʦʜ 4FT116717 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ  

ʩʝʜʤʠ ʩʝʤʝʩʪʘʨ  

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʄʠʤʦʟʘ ʉʝʨʘʬʠʤʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʚʨʰʝʥʘ ʪʨʝʪʘ ʛʦʜʠʥʘ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɼʨ. ʄʠʣʘʜʠʥ 

ʂʨʩʪʘʥʦʚʩʢʠ  -  

 

ʎʘʨʠʥʩʢʘ ʫʧʨʘʚʥʘ 

ʧʦʩʪʘʧʢʘ ʩʦ ʜʝʣʠʢʘʪʥʠ 

ʧʦʩʪʘʧʢʠ 

 2007 

ʛʦʜʠʥʘ 

2. ɼʨ. ʈʠʩʪʦ 

ʈʝʯʢʦʚʩʢʠ -   

ʎʘʨʠʥʩʢʠ ʧʦʩʪʘʧʢʠ   2008 

ʛʦʜʠʥʘ 

 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɼʨ. ʄʠʣʘʜʠʥ 

ʂʨʩʪʘʥʦʚʩʢʠ - 

ɿʙʠʨʢʘ ʧʨʦʧʠʩʠ ʦʜ 

ʮʘʨʠʥʩʢʦ ʧʨʘʚʦ 

 2002 

ʛʦʜʠʥʘ 



10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʎʝʣ ʥʘ ʧʨʝʜʤʝʪʦʪ ʝ ʩʪʫʜʝʥʪʠʪʝ ʜʘ 

ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʩʣʦʞʝʥʘʪʘ ʧʨʦʙʣʝʤʘʪʠʢʘ ʥʘ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʆʩʥʦʚʠ ʥʘ ʤʝʥʘ˅ʤʝʥʪʦʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ; 

2. ʇʣʘʥʠʨʘˁʝ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ; 

3. ʈʝʛʨʫʪʘʮʠʿʘ, ʩʝʣʝʢʮʠʿʘ ʠ ʠʟʙʦʨ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ; 

4. ʈʘʟʚʦʿ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ; 

5. ʆʙʫʢʘ ʠ ʤʝʥʪʦʨʩʪʚʦ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ; 

6. ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʫʯʠʥʦʢʦʪ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ; 

7. ʄʦʪʠʚʘʮʠʿʘ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ; 

8. ʆʮʝʥʫʚʘˁʝ ʥʘ ʧʝʨʬʦʨʤʘʥʩʠʪʝ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ; 

9. ʇʣʘ˃ʘˁʝ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ; 

10. ʈʘʟʚʦʿ ʠ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʢʘʨʠʝʨʘʪʘ; 

11. ɺʦʣʦʥʪʠʨʘˁʝ ʚʦ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ; 

12. ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʩʪʨʝʩʥʠ ʩʦʩʪʦʿʙʠ ʚʦ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʇʨʝʜʘʚʘˁʘ, ʚʝʞʙʠ, ʧʨʝʟʝʥʪʘʮʠʠ, ʇʦʩʝʪʘ ʥʘ ʥʘʿʤʘʣʢʫ ʜʚʝ 

ʢʦʤʧʘʥʠʠ, ɽʣʝʢʪʨʦʥʩʢʦ ʫʯʝˁʝ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+30+30+30+60 = 240 ʯʘʩʘ (2+2+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  30 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʜʦʚʥʦ ʧʨʝʜʘˁʘˁʝ, ʚʝʞʙʠ ʠ ʧʨʝʟʝʥʪʘʮʠʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ  

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ  

 

22. 

 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʌʠʥʘʥʩʠʩʢʠ ʠʥʚʝʩʪʠʮʠʦʥʝʥ ʤʝʥʘ˅ʤʝʥʪ 

2. ʂʦʜ 4FT113517 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʩʪʝʧʝʥ - ɼʦʜʠʧʣʦʤʩʢʠ ʩʪʫʜʠʠ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ 

ʉʝʜʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ɼ-ʨ. ɿʦʨʘʥ ʊʝʤʝʣʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʩʝʜʤʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʇʨʝʜʤʝʪʦʪ ʌʠʥʘʥʩʠʩʢʠ ʠʥʚʝʩʪʠʮʠʦʥʝʥ ʤʝʥʘ˅ʤʝʥʪ ʛʠ ʘʥʘʣʠʟʠʨʘ ʛʣʘʚʥʠʪʝ ʧʨʘʰʘˁʘ 

ʧʦ ʦʜʥʦʩ ʥʘ ʘʤʙʠʝʥʪʦʪ ʟʘ ʠʥʚʝʩʪʠʨʘˁʝ, ʢʣʘʩʠ ʥʘ ʘʢʪʠʚʘ ʠ ʬʠʥʘʥʩʠʩʢʠ ʠʥʩʪʨʫʤʝʥʪʠ,  

ʢʘʢʦ ʩʝ ʪʨʛʫʚʘ ʩʦ ʭʘʨʪʠʠ ʦʜ ʚʨʝʜʥʦʩʪ, ʟʘʝʜʥʠʯʢʠ ʬʦʥʜʦʚʠ ʠ ʜʨʫʛʠ ʠʥʚʝʩʪʠʮʠʩʢʠ 

ʧʨʝʪʧʨʠʿʘʪʠʿʘ, ʘʚʝʨʟʠʿʘ ʢʦʥ ʨʠʟʠʢ ʠ ʘʣʦʢʘʮʠʿʘ ʥʘ ʢʘʧʠʪʘʣ ʚʦ ʨʠʟʠʯʥʘ ʘʢʪʠʚʘ, 

ʭʠʧʦʪʝʟʘ ʟʘ ʧʘʟʘʨʥʘ ʝʬʠʢʘʩʥʦʩʪ, ʮʝʥʠ ʠ ʧʨʠʥʦʩʠ ʦʜ ʦʙʚʨʟʥʠʮʠ, ʤʘʢʨʦʝʢʦʥʦʤʩʢʘ ʠ 

ʠʥʜʫʩʪʨʠʩʢʘ ʘʥʘʣʠʟʘ, ʤʦʜʝʣʠ ʥʘ ʦʮʝʥʫʚʘˁʝ ʥʘ ʘʢʮʠʦʥʝʨʩʢʠ ʢʘʧʠʪʘʣ, ʘʥʘʣʠʟʘ ʥʘ 

ʬʠʥʘʥʩʠʩʢʠʪʝ ʠʟʚʝʰʪʘʠ, ʦʧʮʠʠ, ʬʿʫʯʝʨʩʠ ʠ ʜʨʫʛʠ ʜʝʨʠʚʘʪʠ, ʤʝʺʫʥʘʨʦʜʥʘ 

ʜʠʚʝʨʟʠʬʠʢʘʮʠʿʘ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ɸʤʙʠʝʥʪ ʟʘ ʠʥʚʝʩʪʠʨʘˁʝ,  

2. ʂʣʘʩʠ ʥʘ ʘʢʪʠʚʘ ʠ ʬʠʥʘʥʩʠʩʢʠ ʠʥʩʪʨʫʤʝʥʪʠ,   

3. ʂʘʢʦ ʩʝ ʪʨʛʫʚʘ ʩʦ ʭʘʨʪʠʠ ʦʜ ʚʨʝʜʥʦʩʪ,  

4. ɿʘʝʜʥʠʯʢʠ ʬʦʥʜʦʚʠ ʠ ʜʨʫʛʠ ʠʥʚʝʩʪʠʮʠʩʢʠ ʧʨʝʪʧʨʠʿʘʪʠʿʘ,  

5. ɸʚʝʨʟʠʿʘ ʢʦʥ ʨʠʟʠʢ ʠ ʘʣʦʢʘʮʠʿʘ ʥʘ ʢʘʧʠʪʘʣ ʚʦ ʨʠʟʠʯʥʘ ʘʢʪʠʚʘ,  

6. ʍʠʧʦʪʝʟʘ ʟʘ ʧʘʟʘʨʥʘ ʝʬʠʢʘʩʥʦʩʪ,  

7. ʎʝʥʠ ʠ ʧʨʠʥʦʩʠ ʦʜ ʦʙʚʨʟʥʠʮʠ,  

1. ɼ. ɹʦʿʘ˅ʠʦʩʢʠ, ɲ. 

ɽʬʪʠʤʦʚ 

ʄʝʥʘ˅ʤʝʥʪ ʥʘ 

ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ - 

ʉʢʦʧʿʝ 

2009. 

2. B. Iniĺ, M. Kukrika, Menadģment 

intelektualnim 

kapitalom, 

Fakultet za 

trgovinu i 

bankarstvo 

«Janiĺije i 

Danica 

Kariĺè, 

Beograd 

2003 

 

3. G. Dessler,  Management Pearson 

Education 

2003 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. V. Zimanji, G. 

Ġtangl-Ġuġnjar 

Organizaciono 

ponaġanje 

Ekonomski 

fakultet, 

Subotica 

2005 



8. ʄʘʢʨʦʝʢʦʥʦʤʩʢʘ ʠ ʠʥʜʫʩʪʨʠʩʢʘ ʘʥʘʣʠʟʘ,  

9. ʄʦʜʝʣʠ ʥʘ ʦʮʝʥʫʚʘˁʝ ʥʘ ʘʢʮʠʦʥʝʨʩʢʠ ʢʘʧʠʪʘʣ, 

10. ɸʘʣʠʟʘ ʥʘ ʬʠʥʘʥʩʠʩʢʠʪʝ ʠʟʚʝʰʪʘʠ,  

11. ʌʠʥʘʥʩʠʩʢʠ ʜʝʨʠʚʘʪʠʚʠ - ʦʧʮʠʠ, ʬʿʫʯʝʨʩʠ ʠ ʜʨʫʛʠ ʜʝʨʠʚʘʪʠ,  

12. ʄʝʺʫʥʘʨʦʜʥʘ ʜʠʚʝʨʟʠʬʠʢʘʮʠʿʘ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ 

ʪ.ʝ. 42 ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, 

ʩʝʤʠʥʘʨʩʢʘʪʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ 

ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɿʚʠ ɹʦʜʠ 

ɸʣʝʢʩ ʂʝʿʥ 

ɸʣʝʥ ʄʘʨʢʫʩ 

ʀʥʚʝʩʪʠʮʠʠ ʊɸɹɽʈʅɸʂʋʃ  2010 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Jae K. Shim, Joel G. 

Siege 

Financial 

Management 

Barrons 2000 



 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʇʨʠʤʝʥʘ ʥʘ ʤʝʪʦʜʠ ʠ ʪʝʭʥʠʢʠ ʚʦ ʩʠʩʪʝʤʠ 

2. ʂʦʜ 4FT116817 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ 

ʛʦʜʠʥʘ/ ʩʝʜʤʠ 

ʩʝʤʝʩʪʘʨ  

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɽʣʠʟʘʙʝʪʘ ʄʠʪʨʝʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʩʝʜʤʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ): ʎʝʣ ʥʘ ʧʨʝʜʤʝʪʦʪ ʝ ʩʪʫʜʝʥʪʠʪʝ ʜʘ 

ʜʦʙʠʿʘʪ ʦʩʥʦʚʥʠ ʟʥʘʝˁʘ ʟʘ ʩʦʚʣʘʜʫʚʘˁʝ ʥʘ ʤʝʪʦʜʦʣʦʛʠʠʪʝ ʟʘ ʫʥʘʧʨʝʜʫʚʘˁʝ ʥʘ 

ʜʝʣʦʚʥʠʪʝ ʧʨʦʮʝʩʠ   

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

1. ʄʝʪʦʜʦʣʦʛʠʿʘ ʟʘ ʧʨʠʤʝʥʘ ʥʘ ʙʝʥʯʤʘʨʢʠʥʛ ʩʪʨʘʪʝʛʠʿʘʪʘ ʚʦ ʜʝʣʦʚʥʠ ʩʠʩʪʝʤʠ; 

2. ʂʦʥʮʝʧʪ ʥʘ ʰʝʩʪ ʩʠʛʤʘ ʤʝʪʦʜʦʣʦʛʠʿʘ ʟʘ ʧʨʠʤʝʥʘ ʚʦ ʜʝʣʦʚʥʠ ʩʠʩʪʝʤʠ; 

3. Kaizen ʤʝʪʦʜʦʣʦʛʠʿʘ - ʧʨʠʤʝʥʘ ʚʦ ʜʝʣʦʚʥʠ ʩʠʩʪʝʤʠ; 

4. ʋʯʝˁʝ ʟʘ ʧʨʘʚʝˁʝ "ʜʠʿʘʛʥʦʟʘ" ʚʦ ʜʝʣʦʚʥʠ ʩʠʩʪʝʤʠ; 

5. ʄʝʪʦʜʠ ʟʘ ʩʣʝʜʝˁʝ ʥʘ ʪʝʢʦʪ ʥʘ ʧʨʦʮʝʩʠʪʝ - Flowchart;  

6. ʄʝʪʦʜʠ ʟʘ ʦʪʢʨʠʚʘˁʝ ʥʘ ʤʝʩʪʦʪʦ ʢʘʜʝ ʩʝ ʩʣʫʯʫʚʘʘʪ ʥʘʿʛʦʣʝʤ ʙʨʦʿ ʛʨʝʰʢʠ; 

7. ʄʝʪʦʜʠ ʟʘ ʦʮʝʥʫʚʘˁʝ ʥʘ ʩʪʘʙʠʣʥʦʩʪʘ ʠ ʩʧʦʩʦʙʥʦʩʪʘ ʥʘ ʧʨʦʮʝʩʠʪʝ; 

8. ʋʯʝˁʝ ʟʘ ʩʠʪʝ ʪʝʭʥʠʢʠ ʢʦʠ ʩʝ ʢʦʨʠʩʪʘʪ ʟʘ "ʣʝʯʝˁʝ" ʥʘ ʜʝʣʦʚʥʠ ʩʠʩʪʝʤʠ; 

9. ʄʝʪʦʜʠ ʟʘ ʦʮʝʥʘ ʥʘ ʟʘʚʠʩʥʦʩʪʘ ʧʦʤʝʺʫ ʩʚʦʿʩʪʚʘʪʘ; 

10. ʄʝʪʦʜʠ ʟʘ ʦʮʝʥʘ ʥʘ ʜʠʩʧʝʨʟʠʿʘʪʘ ʥʘ ʩʚʦʿʩʪʚʘʪʘ; 

11. ʅʦʨʤʘ ʟʘ ʠʟʚʨʰʫʚʘˁʝ ʥʘ ʟʘʜʘʯʠʪʝ; 

12. ʄʝʪʦʜʦʣʦʛʠʿʘ ʟʘ ʘʥʘʣʠʟʘ ʥʘ ʪʨʦʰʦʮʠ ʥʘ ʢʚʘʣʠʪʝʪ ʚʦ ʜʝʣʦʚʥʠ ʩʠʩʪʝʤʠ; 

ʇʨʝʪʚʦʨʘˁʝ ʥʘ ʞʘʣʙʠʪʝ, ʧʦʧʣʘʢʠʪʝ ʠ ʨʝʢʣʘʤʘʮʠʠʪʝ ʚʦ ʪʨʦʰʦʢ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʇʨʝʜʘʚʘˁʘ, ʚʝʞʙʠ, ʧʨʝʟʝʥʪʘʮʠʠ, ʇʨʝʜʘʚʘˁʝ ʧʦ ʧʦʢʘʥʘ ʥʘ ʛʦʩʪʠʥ 

ʧʨʝʜʘʚʘʯ ʦʜ ʀʥʩʪʠʪʫʪʦʪ ʟʘ ʉʪʘʥʜʘʨʜʠʟʘʮʠʿʘ ʠʣʠ ʙʠʟʥʠʩ ʟʘʝʜʥʠʮʘʪʘ, ʇʦʩʝʪʘ ʥʘ 

ʥʘʿʤʘʣʢʫ ʝʜʥʘ ʢʦʤʧʘʥʠʿʘ, ɽʣʝʢʪʨʦʥʩʢʦ ʫʯʝˁʝ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

 



17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (ʌ) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (ɼ) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (ʎ) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (ɹ) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʜʦʚʥʦ ʧʨʝʜʘˁʘˁʝ, ʚʝʞʙʠ ʠ ʧʨʝʟʝʥʪʘʮʠʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ  

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʋʩʥʦ ʠ ʧʠʩʤʝʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ  

 

 

 

 

ʇʨʠʣʦʛʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʤʘʣ ʙʠʟʥʠʩ  

22. 

 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ɽʣʠʟʘʙʝʪʘ ʄʠʪʨʝʚʘ

   

ʀʥʪʝʨʥʘ ʩʢʨʠʧʪʘ 

ï ʄʝʪʦʜʠ ʠ 

ʪʝʭʥʠʢʠ ʚʦ 

ʜʝʣʦʚʥʠ ʩʠʩʪʝʤʠ

  

  

2. M. Juran,  

F.M. Gryna 

Quality planning 

and analysis  

Mc, Inc., 

Graw-Hill, 

Tampa 

1993 

 

3. R. T. Green Global quality: A 

synthesis of the 

world's best 

management 

methods, ASQC 

Quality 

Press, 

Milwaukee, 

Wisc 

1993 

 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. E. W. Deming Kako izaĺi iz krize PS Grmeļ, 

Beograd 

1996 

 

2. E. Abramowich Six Sigma for 

Growth: Driving 

Profitable Top-

Line Results, 

John Wiley 

& Sons 

2005 

3. ɱ.ʄ.ɱʫʨʘʥ,  

ʌ. ɻʨʠʥ 

ʇʣʘʥʠʨʘˁʝ ʠ 

ʘʥʘʣʠʟʘ ʢʚʘʣʠʪʝʪʘ 

ʄʘʪʝ, ɿʘʛʨʝʙ 1993 



2. ʂʦʜ 4FT116017 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʊʨʝʪʘ ʛʦʜʠʥʘ / 

ʧʝʪʪʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʄʘʨʠʿʘ ʄʘʛʜʠʥʯʝʚʘ-ʐʦʧʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʧʝʪʪʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʆʩʥʦʚʘʥʘ ʮʝʣ ʠ ʥʘʤʝʨʘ ʥʘ   ʧʨʝʜʤʝʪʦʪ ʝ ʜʘ ʠʤ ʦʚʦʟʤʦʞʠ ʥʘ  ʩʪʫʜʝʥʪʠʪʝ ʜʘ ʩʪʝʢʥʘʪ 

ʟʥʘʝˁʝ ʠ ʜʘ ʿʘ ʨʘʟʙʝʨʘʪ ʩʫʰʪʠʥʘʪʘ, ʥʘʯʠʥʦʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ ʠ ʨʘʙʦʪʘʪʘ ʥʘ ʤʘʣʠʪʝ 

ʠ ʩʨʝʜʥʠ  ʧʨʝʪʧʨʠʿʘʪʠʿʘ ʟʘ ʝʢʦʥʦʤʠʿʘʪʘ. ɺʦ  ʨʘʤʢʠ ʥʘ ʦʚʘʘ ʧʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʩʝ 

ʫʢʘʞʫʚʘ ʥʘ ʟʥʘʯʝˁʝʪʦ ʥʘ  ʤʘʣʠʪʝ ʠ ʩʨʝʜʥʠ ʧʨʝʪʧʨʠʿʘʪʠʿʘ  ʚʦ ʟʝʤʿʠʪʝ ʦʜ ɽʋ, ʉɸɼ ʠ 

ʄʘʢʝʜʦʥʠʿʘ, ʢʘʢʦ ʠ ʨʘʟʣʠʢʠʪʝ ʧʦʤʝʺʫ ʤʘʣʠʪʝ ʠ ʛʦʣʝʤʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ, 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ  ʦʩʥʦʚʥʠʪʝ ʬʦʨʤʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘ ʥʘ ʤʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ, 

ʫʩʧʝʩʠʪʝ ʠ ʥʝʫʩʧʝʩʠʪʝ ʥʘ ʤʘʣʠʦʪ ʙʠʟʥʠʩ, ʦʧʰʪʝʩʪʚʝʥʘʪʘ ʦʜʛʦʚʦʨʥʦʩʪ ʠ ʝʪʠʢʘʪʘ, 

ʢʘʢʦ ʠ ʧʦʚʨʟʘʥʦʩʪʘ ʥʘ ʧʨʝʪʧʨʝʠʤʥʠʰʪʚʦʪʦ ʩʦ ʤʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ : ʇʨʦʤʝʥʠʪʝ ʢʘʿ ʤʘʣʠʪʝ ʠ ʩʨʝʜʥʠ ʧʨʝʪʧʨʠʿʘʪʠʿʘ, 

ʇʦʠʤ ʠ ʜʝʬʠʥʠʨʘˁʝ ʥʘ ʤʘʣʠ ʠ ʩʨʝʜʥʠ ʧʨʝʪʧʨʠʿʘʪʠʿʘ, ʇʦʿʘʚʘ ʠ ʨʘʟʚʦʿ ʥʘ ʤʘʣʠʪʝ 

ʧʨʝʪʧʨʠʿʘʪʠʿʘ ʚʦ ʩʚʝʪʦʪ, ʂʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʤʘʣʠ ʧʨʝʪʧʨʠʿʘʪʠʿʘ, ʇʨʝʜʥʦʩʪʠ ʠ 

ʩʣʘʙʦʩʪʠ ʥʘ ʤʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ, ʇʦʚʨʟʘʥʦʩʪʘ ʥʘ ʤʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ ʠ ʝ-

ʙʠʟʥʠʩʦʪ, ʅʘʯʠʥʠ ʟʘ ʟʘʧʦʯʥʫʚʘˁʝ ʩʦ ʤʘʣ ʙʠʟʥʠʩ, ʌʦʨʤʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘ ʥʘ ʤʘʣʠ 

ʧʨʝʪʧʨʠʿʘʪʠʿʘ ʚʦ ʈʄ, ʌʠʥʘʥʩʠʨʘˁʝ ʥʘ ʤʘʣʠ ʧʨʝʪʧʨʠʿʘʪʠʿʘ,  ʄʝʥʘ˅ʤʝʥʪ ʢʘʿ ʤʘʣʠ 

ʧʨʝʪʧʨʠʿʘʪʠʿʘ, ʄʝʥʘ˅ʤʝʥʪ ʬʫʥʢʮʠʠ ʢʘʿ ʤʘʣʠ ʧʨʝʪʧʨʠʘʿʪʠʿʘ, ʋʩʧʝʩʠ ʠ ʥʝʫʩʧʝʩʠ ʥʘ 

ʤʘʣʠ ʧʨʝʪʧʨʠʿʘʪʠʿʘ, ɹʠʟʥʠʩ ʧʣʘʥ, ɽʪʠʢʘ ʠ ʤʘʣʠ ʧʨʝʪʧʨʠʿʘʪʠʿʘ , ʆʧʰʪʝʩʪʚʝʥʘ 

ʦʜʛʦʚʦʨʥʦʩʪ ʠ ʤʘʣʠʪʝ ʧʨʝʪʧʨʠʿʘʪʠʿʘ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʝʜʘʚʘˁʘ ʩʦ Power Point ʧʨʝʟʝʥʪʘʮʠʿʘ, ʜʠʩʢʫʩʠʠ, ʛʦʩʪʠ 

ʧʨʝʜʘʚʘʯʠ ʦʜ ʧʨʘʢʩʘ, ʠʟʨʘʙʦʪʢʘ ʥʘ ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, ʢʦʥʩʫʣʪʘʮʠʠ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ 

ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʇʨʦʝʢʪʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 

ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (ʌ) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (ɼ) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (ʎ) 



ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (ɹ) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜ ʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʝ 

42 ʙʦʜʘ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʧʨʦʝʢʪʥʘ 

ʟʘʜʘʯʘ, ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʘ ʠ ʚʝʞʙʠ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɼʝʣʦʚʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ 

2. ʂʦʜ 4FT114617 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

22. 

 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʐʫʢʣʝʚ, ɹ. ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʤʘʣ 

ʙʠʟʥʠʩ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʉʢʦʧʿʝ 

2011 

2. ʄʘʛʜʠʥʯʝʚʘ-ʐʦʧʦʚʘ 

ʄ. 

ʄʦʪʠʚʠʨʘˁʝ ʥʘ 

ʚʨʘʙʦʪʝʥʠ ʚʦ ʤʘʣʠ 

ʧʨʝʪʧʨʠʿʘʪʠʿʘ 

ʅʋɹ 

ʉʚ.ʂʣʠʤʝʥ

ʪ ʆʭʨʠʜʢʩʠ 

ʉʢʦʧʿʝ 

2012 

3. ʄʘʛʜʠʥʯʝʚʘ-ʐʦʧʦʚʘ 

ʄ., 

ʇʦʩʪʦʣʦʚ ʂ. 

Establishment of the 

entrepreneurial 

entreprises. 

LAP 

Lambert 

Academic 

Publishing 

2015 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

     

1. ɽʣʠʟʘʙʝʪʘ ʄʠʪʨʝʚʘ, 

ʆʣʠʚʝʨ ʌʠʣʠʧʦʚʩʢʠ 

ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʤʘʣ 

ʠ ʩʨʝʜʝʥ ʙʠʟʥʠʩ 

(ʩʢʨʠʧʪʘ) 

ʌʊɹʃ-

ɻʝʚʛʝʣʠʿʘ 

2013 

2. ɽʣʠʟʘʙʝʪʘ ʄʠʪʨʝʚʘ, 

ʆʣʠʚʝʨ ʌʠʣʠʧʦʚʩʢʠ 

ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʤʘʣ 

ʠ ʩʨʝʜʝʥ ʙʠʟʥʠʩ 

(ʧʨʘʢʪʠʢʫʤ) 

ʌʊɹʃ-

ɻʝʚʛʝʣʠʿʘ 

2014 

3. ʌʦʪʦʚ, ʈ. ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʤʘʣ 

ʙʠʟʥʠʩ 

ɽʚʨʦʧʩʢʠ 

ʫʥʠʚʝʨʟʠʪʝ

ʪ, ʉʢʦʧʿʝ 

2006 

4. Zimmerer, T.W. and 

Scarborough, N.M. 

Esentials of 

entrepreneurship and 

small business 

Management 

Prentice 

Hall 

2007 

5. Robbins, S. P and 

Couter, M. 

Menadģment Data Status, 

Beograd 

2005 

http://eprints.ugd.edu.mk/14800/
http://eprints.ugd.edu.mk/14800/
http://eprints.ugd.edu.mk/14800/


4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ 

ʛʦʜʠʥʘ/ 

ʩʝʜʤʠ 

ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ  

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ.ʜ-ʨ ɸʣʝʢʩʘʥʜʨʘ ɾʝʞʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʩʝʜʤʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʎʝʣʪʘ ʝ ʩʣʫʰʘʪʝʣʠʪʝ ʜʘ ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʥʦʚʘʪʘ ʙʠʟʥʠʩ ʧʘʨʘʜʠʛʤʘ, ʢʦʿʘ ʤʫ ʟʘʜʘʚʘ ʥʘ 

ʤʝʥʘ˅ʝʨʦʪ ʧʦʛʦʣʝʤʘ ʦʜʛʦʚʦʨʥʦʩʪ. ɿʥʘʝˁʘʪʘ ʩʦ ʢʦʠ ˃ʝ ʩʝ ʩʪʝʢʥʘʪ ʩʣʫʰʘʪʝʣʠʪʝ ʩʝ ʚʦ 

ʥʘʩʦʢʘ ʥʘ ʦʩʦʟʥʘʚʘˁʝ ʥʘ ʬʠʣʦʟʦʬʩʢʠʪʝ ʠ ʙʠʟʥʠʩ ʦʩʥʦʚʠ ʟʘ ʨʘʟʚʦʿ ʥʘ ʜʝʣʦʚʥʘʪʘ 

ʝʪʠʢʘ. ʇʨʝʧʦʟʥʘʚʘˁʝ ʥʘ ʝʪʠʯʢʠʦʪ ʢʘʨʘʢʪʝʨ ʥʘ ʦʜʣʫʢʠʪʝ ʚʦ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ ʠ ʥʠʚʥʦ 

ʨʘʟʨʝʰʫʚʘˁʝ. ʉʪʝʢʥʫʚʘˁʝʪʦ ʩʦ ʚʝʰʪʠʥʠ ʟʘ ʩʦʟʜʘʚʘˁʝ ʥʘ ʝʪʠʯʢʠ ʢʦʜʝʢʩʠ ʢʦʠ ˃ʝ ʛʠ 

ʨʘʢʦʚʦʜʘʪ ʚʨʘʙʦʪʝʥʠʪʝ, ʝʜʥʦʚʨʝʤʝʥʦ ˃ʝ ʧʨʝʪʩʪʘʚʫʚʘʘʪ ʩʦʣʠʜʥʘ ʘʣʘʪʢʘ ʟʘ 

ʫʥʘʧʨʝʜʫʚʘˁʝ ʥʘ ʧʨʦʮʝʩʦʪ ʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ. ʉʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ ʜʦʙʠʿʘʪ ʦʩʥʦʚʥʠ 

ʟʥʘʝˁʘ ʟʘ ʚʘʞʥʦʩʪʘ ʥʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʜʝʣʦʚʥʠʪʝ ʢʦʤʫʥʠʢʘʮʠʠ, ʧʦʚʨʘʪʥʦʪʦ 

ʢʦʤʫʥʠʮʠʨʘˁʝ, ʩʪʠʣʦʚʠʪʝ ʥʘ ʢʦʤʫʥʠʮʠʨʘˁʝ, ʢʦʤʫʥʠʢʘʮʠʩʢʘʪʘ ʢʣʠʤʘ ʠ 

ʢʦʤʫʥʠʢʘʮʠʩʢʠʪʝ ʙʘʨʠʝʨʠ. ʆʜ ʦʩʦʙʝʥʦ ʟʥʘʯʝˁʝ ʩʝ ʚʠʜʦʚʠʪʝ ʥʘ ʢʦʤʫʥʠʮʠʨʘˁʝ 

(ʚʝʨʙʘʣʥʦ, ʥʝʙʝʨʙʘʣʥʦ). 

ɺʦʚʝʜʫʚʘˁʝʪʦ ʥʘ ʥʦʚʠʦʪ ʢʦʥʮʝʧʪ ʥʘ ʦʧʰʪʝʩʪʚʝʥʘ ʦʜʛʦʚʦʨʥʦʩʪ, ʠʤʧʣʠʮʠʨʘ 

ʧʦʛʦʣʝʤʘ ʦʜʛʦʚʦʨʥʦʩʪ ʢʦʥ ʦʧʰʪʝʩʪʚʝʥʘʪʘ ʟʘʝʜʥʠʮʘ ʠ ʩʠʪʝ ʟʘʩʝʛʥʘʪʠ ʩʪʨʘʥʠ. ʉʦ 

ʘʥʘʣʠʟʘ, ʦʙʿʘʩʥʫʚʘˁʝ ʠ ʨʘʟʙʠʨʘˁʝ ʥʘ ʮʝʣʠʪʝ ʠ ʩʤʠʩʣʘʪʘ ʥʘ ʬʫʥʢʮʠʦʥʘʣʥʠʦʪ 

ʢʦʤʫʥʠʢʘʮʠʩʢʠ ʧʨʦʮʝʩ, ʢʘʢʦ ʠʥʪʝʛʨʠʨʘʥ ʩʠʩʪʝʤ ʥʘ ʦʧʰʪʝʩʪʚʝʥʘ ʦʜʛʦʚʦʨʥʦʩʪ, 

ʠʩʧʠʪʫʚʘˁʝ ʥʘ ʪʝʤʝʣʥʠʪʝ ʢʨʠʪʝʨʠʫʤʠ ʟʘ ʚʨʝʜʥʫʚʘˁʝ ʥʘ ʜʝʣʫʚʘˁʝʪʦ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ ʠ ʥʝʿʟʠʥʘʪʘ ʢʦʤʫʥʠʢʘʮʠʿʘ, ʩʝ ʩʦʟʜʘʚʘ ʤʦʞʥʦʩʪ ʜʘ ʩʝ ʠʟʛʨʘʜʠ ʢʣʠʤʘ 

ʟʘ ʦʜʨʞʫʚʘˁʝ ʥʘ ʨʘʤʥʦʪʝʞʘ ʤʝʺʫ ʙʘʨʘˁʘʪʘ ʥʘ ʟʘʩʝʛʥʘʪʠʪʝ ʩʪʨʘʥʠ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʇʨʝʜʤʝʪ ʥʘ ʜʝʣʦʚʥʘʪʘ ʝʪʠʢʘ ʠ ʢʦʤʫʥʠʮʠʨʘˁʝ; ʆʩʥʦʚʥʠ ʝʪʠʯʢʠ ʢʘʪʝʛʦʨʠʠ: 

ʚʨʝʜʥʦʩʪʠ, ʠʜʝʘʣ, ʤʦʨʘʣ, ʩʦʚʝʩʪ, ʩʨʘʤ, ʚʠʥʘ, ʤʦʨʘʣʥʘ ʦʜʛʦʚʦʨʥʦʩʪ; ʀʥʬʦʨʤʘʮʠʠ ʠ 

ʠʥʬʦʨʤʘʮʠʦʥʠ ʩʠʩʪʝʤʠ, ɺʠʜʦʚʠ ʢʦʤʫʥʠʢʘʮʠʿʘ, ɺʝʨʙʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ, ʅʝʚʝʨʙʘʣʘ 

ʢʦʤʫʥʠʢʘʮʠʿʘ  ʥʝʿʟʠʥʠ ʝʣʝʤʝʥʪʠ, ʆʨʛʘʥʠʟʘʮʠʢʦ ʢʦʤʫʥʠʮʠʨʘˁʝ, ʆʙʣʠʮʠ ʥʘ 

ʢʦʤʫʥʠʮʠʨʘˁʝ, ʊʝʭʥʠʢʠ ʥʘ ʧʨʝʛʦʚʘʨʘˁʝ, ʊʝʭʥʠʢʠ ʟʘ ʫʩʧʝʰʥʦ ʢʦʤʫʥʠʮʠʨʘˁʝ, 

ʇʨʝʟʝʥʪʘʮʠʠ, ʇʠʩʤʝʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ, ɽʤʦʮʠʦʥʘʣʥʘ ʠʥʪʝʣʠʛʝʥʮʠʿʘ, ʆʜʥʦʩʠ ʩʦ 

ʿʘʚʥʦʩʪʘ. 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, 

ʧʨʠʤʝʥʘ ʥʘ Power point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ. ʇʨʝʢʫ ʧʘʥʝʣ ʜʠʩʢʫʩʠʠ, ʬʦʨʤʘʣʥʠ ʜʝʙʘʪʠ, ʩʝʤʠʥʘʨʩʢʠ ʨʘʙʦʪʠ, 

ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʧʨʦʮʝʥʘ ʥʘ ʪʨʫʜʦʪ ʥʘ ʜʨʫʛ ʩʪʫʜʝʥʪ ˃ʝ ʩʝ ʥʘʩʪʦʿʫʚʘ ʢʦʥʪʠʥʫʠʨʘʥʦ 

ʠʟʫʯʫʚʘˁʝ ʥʘ ʤʘʪʝʨʠʿʘʣʦʪ. ʇʦʩʝʙʝʥ ʘʢʮʝʥʪ ʧʨʠ ʠʥʪʝʨʘʢʪʠʚʥʘʪʘ ʥʘʩʪʘʚʘ ʠ ʫʯʝˁʝ ˃ʝ 

ʩʝ ʜʘʜʝ ʥʘ ʜʠʩʢʫʩʠʿʘʪʘ, ʟʘʝʜʥʠʯʢʦʪʦ ʫʯʝˁʝ ʚʦ ʪʠʤʦʚʠ, ʤʝʪʦʜʠ ʥʘ ʩʠʤʫʣʘʮʠʿʘ. 

ʉʪʫʜʠʠʪʝ ʥʘ ʩʣʫʯʘʿ ʯʝʩʪʦ ˃ʝ ʙʠʜʘʪ ʢʦʤʙʠʥʠʨʘʥʠ ʩʦ ʩʦʜʨʞʠʥʠ ʦʜ ʟʘʜʦʣʞʠʪʝʣʥʘʪʘ 

ʣʠʪʝʨʘʪʫʨʘ. ɿʘ ʫʩʧʝʰʥʦ ʠʟʚʝʜʫʚʘˁʝ ʥʘ ʠʩʪʠʪʝ ʧʦʪʨʝʙʥʦ ʝ ʟʘʜʦʣʞʠʪʝʣʥʘʪʘ 

ʣʠʪʝʨʘʪʫʨʘ ʜʘ ʩʝ ʧʨʦʯʠʪʘ ʧʨʝʜ ʯʘʩʦʪ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 30+15+15+30+30 = 120 ʯʘʩʘ (2+1+1)  

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ  

(15 ʥʝʜʝʣʠ ʭ 2 ʯʘʩʘ = 30 ʯʘʩʘ) 

30 ʯʘʩʘ 



15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, ʘʫʜʠʪʦʨʠʩʢʠ), 

ʩʝʤʠʥʘʨʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

(15 ʥʝʜʝʣʠ ʭ 1 ʯʘʩʘ = 15 ʯʘʩʘ) 

15 ʯʘʩʘ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ 

ʘʢʪʠʚʥʦʩʪʠ 

16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  15 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 30 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ      

17.1. ʊʝʩʪʦʚʠ 70 ʙʦʜʦʚʠ 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

10 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 20 ʙʦʜʦʚʠ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

51 ʭ ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

61 ʭ ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʩʠʪʝ ʧʨʝʜʠʩʧʠʪʥʠ ʘʢʪʠʚʥʦʩʪʠ ʪ.ʝ. 42 

ʙʦʜʦʚʠ ʦʜ ʜʚʘʪʘ ʢʦʣʦʢʚʠʫʤʠ, ʩʝʤʠʥʘʨʩʢʘʪʘ, 

ʨʝʜʦʚʥʦʩʪʘ ʥʘ ʧʨʝʜʘʚʘˁʝ ʠ ʚʝʞʙʠ. 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Miljevic, Milan Poslovna etika i 

komuniciranje 

Singidunum, 

Beograd 

2010 

2. Randolph W. 

Alan & 

Blackburn S. 

Richard 

Managing 

Organizational 

Behavior 

Boston: Irwin 1989 

3. ʆʩʥʦʚʠ ʥʘ 

ʜʝʣʦʚʥʦʪʦ 

ʢʦʤʫʥʠʮʠʨʘˁʝ 

ʄʝʨʠ ɽʣʝʥ ɻʘʬʠ ʄʠʥʠʩʪʝʨʩʪʚʦ 

ʟʘ ʝʢʦʥʦʤʠʿʘ, 

ʇʨʝʚʦʜ ʦʜ 

ɺʣʘʜʘʪʘ 

 

4. Luthans Fred at 

al. 

Social Issues in 

Business 

New York: 

MacMillan 

1990 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʊʦʤʘʩ,ʃ.ʄʠʥʩ ɼʝʣʦʚʥʘ 

ʢʦʤʫʥʠʢʘʮʠʿʘ 

ʄʆʅ - ʇʨʝʚʦʜ 

ʦʜ ɺʣʘʜʘʪʘ 

 

2. Robert C. 

Solomon 

Ethics and Excellence, 

Cooperation and 

Iintegrity in Business 

Oxford  

University Press, 

New York, 

1993 



3. Dobrijevic, 

Gordana 

Poslovno 

komuniciranje i 

pregovaranje 

Singidunum, 

Beograd 

2015 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʇʨʦʬʝʩʠʦʥʘʣʥʘ ʧʨʘʢʩʘ 1 

2. ʂʦʜ 4FT113617 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ - ɻʝʚʛʝʣʠʿʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ/ 

ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʄʘʨʠʿʘ ʄʘʛʜʠʥʠʯʝʚʘ ʐʦʧʦʚʘ 

ɼʦʮ. ʜ-ʨ ɿʦʨʘʥ ʊʝʤʝʣʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʫʜʝʥʪʦʪ ʧʨʝʢʫ ʧʨʝʜʘʚʘˁʘ, ʚʝʞʙʠ-ʨʘʙʦʪʠʣʥʠʮʠ, ʢʦʥʩʫʣʪʘʮʠʠ ʠ ʠʟʨʘʙʦʪʝʥʘ ʩʝʤʠʥʘʨʩʢʘ 

ʨʘʙʦʪʘ ˃ʝ ʩʝ ʟʘʧʦʟʥʘʝ ʠ ʚʦʚʝʜʝ ʚʦ ʪʝʦʨʝʪʩʢʠʪʝ ʠ ʧʨʘʢʪʠʯʥʠʪʝ ʧʦʟʥʘʚʘˁʘ, ʨʘʟʥʠʪʝ ʬʦʨʤʠ, 

ʤʝʪʦʜʠ, ʩʪʨʘʪʝʛʠʠ ʥʘ ʫʯʝˁʝ ʠ ʥʘʫʯʥʠ ʠʩʪʨʘʞʫʚʘˁʘ ʧʦʚʨʟʘʥʠ ʩʦ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ ʚʦ 

ʪʫʨʠʩʪʠʯʢʠ, ʭʦʪʝʣʩʢʠ ʠ ʜʨʫʛʠ ʫʛʦʩʪʠʪʝʣʩʢʠʪʝ ʦʙʿʝʢʪʠ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: 

1.  ɺʦʚʝʜ ʠ ʟʥʘʯʝˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ 

2.  ʇʦʜʛʦʪʦʚʢʘ ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ 

3.  ʅʘʫʢʘʪʘ ʦʜ ʪʝʦʨʝʪʩʢʘ ʠ ʧʨʘʢʪʠʯʥʘ ʛʣʝʜʥʘ ʪʦʯʢʘ 

4.  ʀʟʙʦʨ ʥʘ ʦʙʿʝʢʪʠ ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ 

5.  ʇʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʥʘʰʘʪʘ ʟʝʤʿʘ 

6. ʇʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʩʪʨʘʥʩʪʚʦ 

7.  ʂʦʥʪʨʦʣʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ 

8.  ʇʦʧʦʣʥʫʚʘˁʝ ʠ ʚʦʜʝˁʝ ʥʘ ʜʥʝʚʥʠʢ ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ 

9. ʆʮʝʥʫʚʘˁʝ ʥʘ ʧʨʠʜʦʙʠʚʢʠʪʝ ʦʜ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ 

10. ʇʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʪʫʨʠʩʪʠʯʢʠ ʦʙʿʝʢʪʠ 

11. ʇʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʦʙʿʝʢʪʠ ʟʘ ʠʩʭʨʘʥʘ ʠ ʧʠʿʘʣʘʮʠ 

12. ʇʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʦʙʿʝʢʪʠ ʟʘ ʩʤʝʩʪʫʚʘˁʝ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, ʧʨʠʤʝʥʘ ʥʘ 

Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, ʜʦʤʘʰʥʦ ʫʯʝˁʝ, 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 0+0+60+60+60 = 180 ʯʘʩʘ (0+0+6) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

- 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

- 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  60 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 



16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ / 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

40 ʧʦʝʥʠ ʟʘ ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ 

ʧʨʝʟʝʥʪʘʮʠʿʘ (ʧʠʩʤʝʥʦ ʠ 

ʫʩʥʦ) 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 60 ʧʦʝʥʠ ʟʘ ʧʨʠʩʫʩʪʚʦ ʠ 

ʘʢʪʠʚʥʦʩʪ ʥʘ ʧʨʘʢʪʠʯʥʘ 

ʨʘʙʦʪʘ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʫʯʝʩʪʚʦ ʚʦ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʠ 40%  

ʫʩʧʝʭ ʦʜ ʠʟʨʘʙʦʪʢʘ ʠ ʧʨʝʟʝʥʪʘʮʠʿʘ ʥʘ ʧʨʦʝʢʪʥʘ 

ʟʘʜʘʯʘ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʇʨʦʬʝʩʠʦʥʘʣʥʘ ʧʨʘʢʩʘ 2 

2. ʂʦʜ 4FT113717 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ - ɻʝʚʛʝʣʠʿʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʊʘʰʢʦʚ, ʅ., ɼʠʤʠʪʨʦʚ, 

ʅ., ʄʝʪʦʜʠʿʝʩʢʠ, ɼ. 

Ăʇʨʘʢʩʘ ʚʦ ʭʦʪʝʣʩʢʦ 

ʫʛʦʩʪʠʪʝʣʩʢʠ ʦʙʿʝʢʪʠñ 

ʋɻɼ 2013 

2. Savic, M., Zivic, M., 

Gavrilovic, Z. 

ñStudenti I praksaò Centar za 

monitoring I 

evaluaciju 

2006 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Sweitzer, H. King, M.  ñThe Successful 

Internship: Personal, 

Professional and Civic 

Developmentò 

Brooks/Cole 2009 



6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ/ 

ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

6 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʄʘʨʠʿʘ ʄʘʛʜʠʥʠʯʝʚʘ ʐʦʧʦʚʘ 

ɼʦʮ. ʜ-ʨ ɿʦʨʘʥ ʊʝʤʝʣʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʫʜʝʥʪʦʪ ʧʨʝʢʫ ʧʨʝʜʘʚʘˁʘ, ʚʝʞʙʠ-ʨʘʙʦʪʠʣʥʠʮʠ, ʢʦʥʩʫʣʪʘʮʠʠ ʠ ʠʟʨʘʙʦʪʝʥʘ ʩʝʤʠʥʘʨʩʢʘ 

ʨʘʙʦʪʘ ˃ʝ ʩʝ ʟʘʧʦʟʥʘʝ ʠ ʚʦʚʝʜʝ ʚʦ ʪʝʦʨʝʪʩʢʠʪʝ ʠ ʧʨʘʢʪʠʯʥʠʪʝ ʧʦʟʥʘʚʘˁʘ, ʨʘʟʥʠʪʝ ʬʦʨʤʠ, 

ʤʝʪʦʜʠ, ʩʪʨʘʪʝʛʠʠ ʥʘ ʫʯʝˁʝ ʠ ʥʘʫʯʥʠ ʠʩʪʨʘʞʫʚʘˁʘ ʧʦʚʨʟʘʥʠ ʩʦ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ ʚʦ 

ʪʫʨʠʩʪʠʯʢʠ, ʭʦʪʝʣʩʢʠ ʠ ʜʨʫʛʠ ʫʛʦʩʪʠʪʝʣʩʢʠʪʝ ʦʙʿʝʢʪʠ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: 

1.  ɺʦʚʝʜ ʠ ʟʥʘʯʝˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ 

2.  ʇʦʜʛʦʪʦʚʢʘ ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ 

3.  ʅʘʫʢʘʪʘ ʦʜ ʪʝʦʨʝʪʩʢʘ ʠ ʧʨʘʢʪʠʯʥʘ ʛʣʝʜʥʘ ʪʦʯʢʘ 

4.  ʀʟʙʦʨ ʥʘ ʦʙʿʝʢʪʠ ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ 

5.  ʇʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʥʘʰʘʪʘ ʟʝʤʿʘ 

6. ʇʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʩʪʨʘʥʩʪʚʦ 

7.  ʂʦʥʪʨʦʣʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ 

8.  ʇʦʧʦʣʥʫʚʘˁʝ ʠ ʚʦʜʝˁʝ ʥʘ ʜʥʝʚʥʠʢ ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ 

9. ʆʮʝʥʫʚʘˁʝ ʥʘ ʧʨʠʜʦʙʠʚʢʠʪʝ ʦʜ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ 

10. ʇʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʪʫʨʠʩʪʠʯʢʠ ʦʙʿʝʢʪʠ 

11. ʇʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʦʙʿʝʢʪʠ ʟʘ ʠʩʭʨʘʥʘ ʠ ʧʠʿʘʣʘʮʠ 

12. ʇʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʦʙʿʝʢʪʠ ʟʘ ʩʤʝʩʪʫʚʘˁʝ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, ʧʨʠʤʝʥʘ ʥʘ 

Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, ʜʦʤʘʰʥʦ ʫʯʝˁʝ, 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 6 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 180 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 0+0+60+60+60 = 180 ʯʘʩʘ (0+0+6) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

- 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

- 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  60 ʯʘʩʘ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ / 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

40 ʧʦʝʥʠ ʟʘ ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ 

ʧʨʝʟʝʥʪʘʮʠʿʘ (ʧʠʩʤʝʥʦ ʠ 

ʫʩʥʦ) 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 60 ʧʦʝʥʠ ʟʘ ʧʨʠʩʫʩʪʚʦ ʠ 

ʘʢʪʠʚʥʦʩʪ ʥʘ ʧʨʘʢʪʠʯʥʘ 

ʨʘʙʦʪʘ 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 



19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʫʩʧʝʭ ʦʜ ʫʯʝʩʪʚʦ ʚʦ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʠ 40%  

ʫʩʧʝʭ ʦʜ ʠʟʨʘʙʦʪʢʘ ʠ ʧʨʝʟʝʥʪʘʮʠʿʘ ʥʘ ʧʨʦʝʢʪʥʘ 

ʟʘʜʘʯʘ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ, ʚʪʦʨ ʠ ʪʨʝʪ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʉʝʤʠʥʘʨʩʢʠ ʝʩʝʿ ʦʜ ʧʨʘʢʩʘ 1 ʠ 2 

2. ʂʦʜ 4FT103917 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ - ɻʝʚʛʝʣʠʿʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ/ 

ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɸʣʝʢʩʘʥʜʨʘ ɾʝʞʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʫʜʝʥʪʦʪ ʧʨʝʢʫ ʧʨʝʜʘʚʘˁʘ, ʚʝʞʙʠ-ʨʘʙʦʪʠʣʥʠʮʠ, ʢʦʥʩʫʣʪʘʮʠʠ ʠ ʠʟʨʘʙʦʪʝʥʘ ʩʝʤʠʥʘʨʩʢʘ 

ʨʘʙʦʪʘ ˃ʝ ʩʝ ʟʘʧʦʟʥʘʝ ʠ ʚʦʚʝʜʝ ʚʦ ʪʝʦʨʝʪʩʢʠʪʝ ʠ ʧʨʘʢʪʠʯʥʠʪʝ ʧʦʟʥʘʚʘˁʘ, ʨʘʟʥʠʪʝ ʬʦʨʤʠ, 

ʤʝʪʦʜʠ, ʩʪʨʘʪʝʛʠʠ ʥʘ ʫʯʝˁʝ ʠ ʥʘʫʯʥʠ ʠʩʪʨʘʞʫʚʘˁʘ ʧʦʚʨʟʘʥʠ ʩʦ ʩʝʤʠʥʘʨʩʢʠʪʝ ʝʩʝʠ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: 

1.  ɺʦʚʝʜ ʠ ʟʥʘʯʝˁʝ ʥʘ ʝʩʝʠʪʝ 

2.  ʀʩʪʦʨʠʩʢʠ ʨʘʟʚʦʿ ʥʘ ʝʩʝʠʪʝ 

3.  ɼʝʬʠʥʠʨʘˁʝ ʥʘ ʝʩʝʠʪʝ 

4.  ʀʟʙʦʨ ʥʘ ʩʪʠʣ ʥʘ ʧʠʰʫʚʘˁʝ ʥʘ ʝʩʝʿʦʪ 

5.  ɽʩʝʿʦʪ ʢʘʢʦ ʦʙʨʘʟʦʚʥʘ ʘʣʘʪʢʘ 

6. ɺʠʜʦʚʠ ʥʘ ʝʩʝʠ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. ʊʘʰʢʦʚ, ʅ., ɼʠʤʠʪʨʦʚ, 

ʅ., ʄʝʪʦʜʠʿʝʩʢʠ, ɼ. 

Ăʇʨʘʢʩʘ ʚʦ ʭʦʪʝʣʩʢʦ 

ʫʛʦʩʪʠʪʝʣʩʢʠ ʦʙʿʝʢʪʠñ 

ʋɻɼ 2013 

2. Savic, M., Zivic, M., 

Gavrilovic, Z. 

ñStudenti I praksaò Centar za 

monitoring I 

evaluaciju 

2006 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Sweitzer, H. King, M.  ñThe Successful 

Internship: Personal, 

Professional and Civic 

Developmentò 

Brooks/Cole 2009 



7.  ʉʪʠʣʦʚʠ ʥʘ ʝʩʝʠ 

8.  ʄʝʪʦʜʠ ʥʘ ʧʠʰʫʚʘˁʝ ʥʘ ʝʩʝʿʦʪ 

9. ʆʮʝʥʫʚʘˁʝ ʥʘ ʧʨʠʜʦʙʠʚʢʠʪʝ ʦʜ ʝʩʝʿʦʪ 

10. ʇʠʰʫʚʘˁʝ ʥʘ ʝʩʝʠ ʚʦ ʪʫʨʠʟʤʦʪ ʠ ʫʛʦʩʪʠʪʝʣʩʪʚʦʪʦ 

11. ʇʨʝʟʝʥʪʘʮʠʿʘ ʥʘ ʝʩʝʿʦʪ 

12. ʆʮʝʥʘ ʥʘ ʝʩʝʿʦʪ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, ʧʨʠʤʝʥʘ ʥʘ 

Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, ʜʦʤʘʰʥʦ ʫʯʝˁʝ, 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 0+0+0+60+60 = 120 ʯʘʩʘ (0+0+4) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

- 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

- 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  - 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ / 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

100 ʧʦʝʥʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ / 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʩʦʜʨʞʠʥʘ ʥʘ ʩʝʤʠʥʘʨʩʢʘʪʘ ʨʘʙʦʪʘ,  40% 

ʧʨʝʟʝʥʪʘʮʠʿʘ ʥʘ ʪʨʫʜʦʪ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Warburton, N. ĂThe Basics of Essay 

Writingñ 

Routledge 2006 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. 
Shields, M. 

ñEssay Writing: A Student's 

Guideò 

SAGE 

Publications 

2010 

22. ʃʠʪʝʨʘʪʫʨʘ 



 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ  ʇʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ï ʠʥʪʝʨʜʠʩʮʠʧʣʠʥʘʨʝʥ ʧʨʦʝʢʪ  

2. ʂʦʜ 4FT113817 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʇʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ / ʦʩʤʠ 7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

 4 

8. ʅʘʩʪʘʚʥʠʢ ʄʝʥʪʦʨ ʟʘ ʧʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ʦʜ ʣʠʩʪʘʪʘ ʥʘ ʤʝʥʪʦʨʠ  

ʫʪʚʨʜʝʥʠ ʩʦ ʆʜʣʫʢʘ ʦʜ ʅʅʉ  

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ʥʝʤʘ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʝʢʥʫʚʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʧʨʝʢʫ ʜʠʨʝʢʪʥʘ 

ʚʢʣʫʯʝʥʦʩʪ ʥʘ ʩʪʫʜʝʥʪʠʪʝ ʩʦ ʥʠʚʥʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʚʦ ʨʘʟʣʠʯʥʠ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʩʦ 

ʜʝʿʥʦʩʪ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ:  

ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʰʪʦ ʦʧʬʘ˃ʘ ʥʠʚʥʘ ʟʘʜʦʣʞʠʪʝʣʥʘ ʘʥʛʘʞʠʨʘʥʦʩʪ ʦʜ 

30 ʜʝʥʘ ʚʦ ʪʝʢʦʪ ʥʘ ʩʝʤʝʩʪʘʨʦʪ ʩʦ ʥʘʿʤʘʣʢʫ 1, ʘ ʥʘʿʤʥʦʛʫ 8 ʯʘʩʘ ʥʘ ʜʝʥ. 

ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʝ ʠʟʚʝʜʫʚʘ ʚʦ ʢʘʧʘʮʠʪʝʪʠʪʝ ʥʘ ʬʘʢʫʣʪʝʪʦʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ 

ʣʦʛʠʩʪʠʢʘ, ʋɻɼ ï ʐʪʠʧ, ʢʘʜʝ ʩʪʫʜʝʥʪʠʪʝ ʘʢʪʠʚʥʦ ʫʯʝʩʪʚʫʚʘʘʪ ʚʦ ʘʧʣʠʢʘʪʠʚʥʘʪʘ ʨʘʙʦʪʘ ʥʘ 

ʩʦʦʜʚʝʪʥʠʪʝ ʣʘʙʦʨʘʪʦʨʠʠ ʚʦ ʜʦʤʝʥʦʪ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ.  

ʉʪʫʜʝʥʪʠʪʝ ʠʟʚʝʜʫʚʘʘʪ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ ʠ ʚʦ ʩʪʦʧʘʥʩʢʠ ʩʫʙʿʝʢʪʠ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ ʧʦ ʧʨʝʪʭʦʜʥʦ ʩʢʣʫʯʝʥ ʜʦʛʦʚʦʨ. 

ɺʦ ʪʝʢʦʪ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʨʘʙʦʪʘ ʩʪʫʜʝʥʪʠʪʝ ʜʦʙʠʚʘʘʪ ʦʜʨʝʜʝʥʠ ʢʦʥʢʨʝʪʥʠ ʨʘʙʦʪʥʠ ʟʘʜʘʯʠ ʠ 

ʠʩʪʠʪʝ ʛʠ ʠʟʚʨʰʫʚʘʘʪ ʧʦʜ ʤʝʥʪʦʨʩʪʚʦ ʠ ʧʦʩʪʦʿʘʥʘ ʢʦʥʪʨʦʣʘ ʦʜ ʤʝʪʦʨʠʪʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ 

ʥʘʩʪʘʚʘ ʠ/ʠʣʠ ʦʜʛʦʚʦʨʥʠʪʝ ʣʠʮʘ ʢʦʠ ʩʝ ʠ ʝʢʩʪʝʨʥʠ ʤʝʥʪʦʨʠ ʦʜ ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʠ ʥʘ ʪʦʿ 

ʥʘʯʠʥ ʩʪʝʢʥʫʚʘʘʪ ʧʨʘʢʪʠʯʥʠ ʟʥʘʝˁʘ ʠ ʚʝʰʪʠʥʠ ʟʘ ʰʪʦ ʠʤʘʘʪ ʪʝʦʨʝʪʩʢʘ ʦʩʥʦʚʘ. 

ɺʦ ʪʝʢʦʪ ʥʘ ʨʝʘʣʠʟʘʮʠʿʘʪʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʩʪʫʜʝʥʪʦʪ ʝ ʜʦʣʞʝʥ ʜʘ ʚʦʜʠ ʜʥʝʚʥʠʢ ʟʘ 

ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ, ʚʦ ʢʦʿ ʜʦʙʠʚʘ ʧʦʪʧʠʩ ʟʘ ʨʝʘʣʠʟʠʨʘʥʘʪʘ ʜʥʝʚʥʘ ʘʢʪʠʚʥʦʩʪ ʦʜ 

ʠʥʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʝʜʠʥʠʮʘʪʘ, ʢʘʢʦ ʠ ʦʜ ʝʢʩʪʝʨʥʠʦʪ ʤʝʥʪʦʨ ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ, ʚʦ 

ʩʪʦʧʘʥʩʢʠʦʪ ʩʫʙʿʝʢʪ ʚʦ ʢʦʿ ʿʘ ʠʟʚʝʜʫʚʘʣ ʧʨʘʢʩʘʪʘ.  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʢʦʥʩʫʣʪʘʮʠʠ ʩʦ ʤʝʥʪʦʨʠʪʝ ʟʘ ʧʨʘʢʩʘ; ʚʦʜʝˁʝ ʜʥʝʚʥʠʢ 

ʟʘ ʧʨʘʢʪʠʯʥʘ ʨʘʙʦʪʘ; ʠʟʨʘʙʦʪʢʘ ʥʘ ʩʘʤʦʩʪʦʿʥʘ ʧʨʝʟʝʪʘʮʠʿʘ ʦʜ ʠʟʚʨʰʝʥʘʪʘ ʧʨʘʢʩʘ. 

ʇʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʢʦʿʘ ʩʝ ʨʝʘʣʠʟʠʨʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʝ ʫʩʦʛʣʘʩʝʥʘ ʩʦ: 

- ʇʨʘʚʠʣʥʠʢ ʟʘ ʥʘʯʠʥʦʪ ʠ ʫʩʣʦʚʠʪʝ ʟʘ ʦʨʛʘʥʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ 

(ʉʣʫʞʙʝʥ ʚʝʩʥʠʢ ʥʘ ʈʝʧʫʙʣʠʢʘ ʄʘʢʝʜʦʥʠʿʘ ʙʨ.71/09 ʠ 120/10), ʠ 

     

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. John Westwood ĂThe Marketing Plan: A Step-

by-step Guideñ 

Kogan Page 2004 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 
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-  ʇʨʘʚʠʣʥʠʢ ʟʘ ʨʝʘʣʠʟʠʨʘˁʝ ʥʘ ʧʨʘʢʪʠʯʥʘ ʥʘʩʪʘʚʘ ʟʘ ʩʪʫʜʝʥʪʠʪʝ ʥʘ ʋʥʠʚʝʨʟʠʪʝʪʦʪ Ăɻʦʮʝ 

ɼʝʣʯʝʚñ ʚʦ ʐʪʠʧ (ʋʥʠʚʝʨʟʠʪʝʪʩʢʠ ʛʣʘʩʥʠʢ ʙʨ. 28/13). 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ  4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ  0+0+0+60+60 = 120 ʯʘʩʘ (0+0+4) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

/ 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

/ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  / 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ  / 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

/ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ / 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

/ / 

/ / 

/ / 

/ / 

/ / 

/ / 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʟʘ 

ʩʪʝʢʥʫʚʘˁʝ  

4 ɽʂʊʉ 

ʋʩʣʦʚ ʟʘ ʜʦʙʠʚʘˁʝ ʧʦʪʧʠʩ ʠ ʟʘ ʩʪʝʢʥʫʚʘˁʝ ʥʘ 

4 ɽʂʊʉ ʝ ʨʝʘʣʠʟʘʮʠʿʘ ʥʘ ʧʨʘʢʪʠʯʥʘʪʘ ʥʘʩʪʘʚʘ ʧʨʝʜʚʠʜʝʥʘ 

ʚʦ  ʩʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ, ʧʨʝʜʘʜʝʥ ʜʥʝʚʥʠʢ ʩʦ ʝʚʠʜʝʥʮʠʿʘ 

ʟʘ ʩʝʢʦʿʜʥʝʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ ʧʦʪʧʠʰʘʥ ʦʜ ʠʥʪʝʨʝʥ ʤʝʥʪʦʨ 

(ʦʜ ʬʘʢʫʣʪʝʪʦʪ) ʠ 

ʝʢʩʪʝʨʝʥ ʤʝʥʪʦʨ (ʦʜ ʩʪʦʧʘʥʩʪʚʦʪʦ). 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.      

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.     

2.     

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ɹʠʟʥʠʩ ʧʣʘʥ ʦʜ ʧʨʘʢʩʘ 1 ʠ 2 

2. ʂʦʜ 4FT114017 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 



4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ - ɻʝʚʛʝʣʠʿʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ/ 

ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 

4 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɽʣʠʟʘʙʝʪʘ ʄʠʪʝʨʚʘ 

ɼʦʮ. ʜ-ʨ ʄʘʨʠʿʘ ʄʘʛʜʠʥʠʯʝʚʘ ʐʦʧʦʚʘ 

ɼʦʮ. ʜ-ʨ ʄʠʤʦʟʘ ʉʝʨʘʬʠʤʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʫʜʝʥʪʦʪ ʧʨʝʢʫ ʧʨʝʜʘʚʘˁʘ, ʚʝʞʙʠ-ʨʘʙʦʪʠʣʥʠʮʠ, ʢʦʥʩʫʣʪʘʮʠʠ ʠ ʠʟʨʘʙʦʪʝʥʘ ʩʝʤʠʥʘʨʩʢʘ 

ʨʘʙʦʪʘ ˃ʝ ʩʝ ʟʘʧʦʟʥʘʝ ʠ ʚʦʚʝʜʝ ʚʦ ʪʝʦʨʝʪʩʢʠʪʝ ʠ ʧʨʘʢʪʠʯʥʠʪʝ ʧʦʟʥʘʚʘˁʘ, ʨʘʟʥʠʪʝ ʬʦʨʤʠ, 

ʤʝʪʦʜʠ, ʩʪʨʘʪʝʛʠʠ ʥʘ ʫʯʝˁʝ ʠ ʥʘʫʯʥʠ ʠʩʪʨʘʞʫʚʘˁʘ ʧʦʚʨʟʘʥʠ ʩʦ ʙʠʟʥʠʩ ʧʣʘʥʦʚʠʪʝ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: 

1.  ɺʦʚʝʜ ʠ ʟʥʘʯʝˁʝ ʥʘ ʙʠʟʥʠʩ ʧʣʘʥʦʪ 

2.  ʀʩʪʦʨʠʩʢʠ ʨʘʟʚʦʿ ʥʘ ʙʠʟʥʠʩ ʧʣʘʥʠʨʘˁʝʪʦ 

3.  ɼʝʬʠʥʠʨʘˁʝ ʥʘ ʙʠʟʥʠʩ ʧʣʘʥʦʪ 

4.  ʀʟʙʦʨ ʥʘ ʩʪʠʣ ʥʘ ʧʠʰʫʚʘˁʝ ʥʘ ʙʠʟʥʠʩ ʧʣʘʥʦʪ 

5.  ʉʪʨʘʪʝʛʠʩʢʠ, ʢʨʘʪʢʦʨʦʯʥʠ ʠ ʜʦʣʛʦʨʦʯʥʠ ʙʠʟʥʠʩ ʧʣʘʥʦʚʠ 

6. ɺʠʜʦʚʠ ʥʘ ʙʠʟʥʠʩ ʧʣʘʥʦʚʠ ʩʧʦʨʝʜ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ 

7.  ɹʠʟʥʠʩ ʧʣʘʥ ʠ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ 

8.  ʆʩʥʦʚʥʠ ʠ ʜʦʧʦʣʥʠʪʝʣʥʠ ʪʨʦʰʦʮʠ ʚʦ ʙʠʟʥʠʩ ʧʣʘʥʦʪ 

9. ʉʦʚʨʝʤʝʥʠ ʪʝʥʜʝʥʮʠʠ ʚʦ ʙʠʟʥʠʩ ʧʣʘʥʠʨʘˁʝʪʦ 

10. ʆʜʦʙʨʫʚʘˁʝ ʥʘ ʙʠʟʥʠʩ ʧʣʘʥʦʪ 

11. ʇʨʝʟʝʥʪʘʮʠʿʘ ʥʘ ʙʠʟʥʠʩ ʧʣʘʥʦʪ 

12. ʆʮʝʥʘ ʥʘ ʙʠʟʥʠʩ ʧʣʘʥʦʪ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, ʧʨʠʤʝʥʘ ʥʘ 

Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, ʜʦʤʘʰʥʦ ʫʯʝˁʝ, 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 0+0+0+60+60 = 120 ʯʘʩʘ (0+0+4) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

- 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

- 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  - 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ / 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

100 ʧʦʝʥʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ / 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 



ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʩʦʜʨʞʠʥʘ ʥʘ ʩʝʤʠʥʘʨʩʢʘʪʘ ʨʘʙʦʪʘ,  40% 

ʧʨʝʟʝʥʪʘʮʠʿʘ ʥʘ ʪʨʫʜʦʪ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

 

 

ʇʨʠʣʦʛ ʙʨ.3 ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʘʨʢʝʪʠʥʛ ʧʣʘʥ ʦʜ ʧʨʘʢʩʘ 1 ʠ 2 

2. ʂʦʜ 4FT104117 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ɹʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ʌʘʢʫʣʪʝʪ ʟʘ ʪʫʨʠʟʘʤ ʠ ʙʠʟʥʠʩ ʣʦʛʠʩʪʠʢʘ - ɻʝʚʛʝʣʠʿʘ 

5. ʉʪʝʧʝʥ (ʧʨʚ, ʚʪʦʨ, ʪʨʝʪ ʮʠʢʣʫʩ) ʧʨʚ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ / ʩʝʤʝʩʪʘʨ ʏʝʪʚʨʪʘ ʛʦʜʠʥʘ/ 

ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 

ʢʨʝʜʠʪʠ 
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8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɽʣʠʟʘʙʝʪʘ ʄʠʪʝʨʚʘ 

ɼʦʮ. ʜ-ʨ ʄʘʨʠʿʘ ʄʘʛʜʠʥʠʯʝʚʘ ʐʦʧʦʚʘ 

ɼʦʮ. ʜ-ʨ ʄʠʤʦʟʘ ʉʝʨʘʬʠʤʦʚʘ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʧʠʰʘʥ ʦʩʤʠ ʩʝʤʝʩʪʘʨ 

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʉʪʫʜʝʥʪʦʪ ʧʨʝʢʫ ʧʨʝʜʘʚʘˁʘ, ʚʝʞʙʠ-ʨʘʙʦʪʠʣʥʠʮʠ, ʢʦʥʩʫʣʪʘʮʠʠ ʠ ʠʟʨʘʙʦʪʝʥʘ ʩʝʤʠʥʘʨʩʢʘ 

ʨʘʙʦʪʘ ˃ʝ ʩʝ ʟʘʧʦʟʥʘʝ ʠ ʚʦʚʝʜʝ ʚʦ ʪʝʦʨʝʪʩʢʠʪʝ ʠ ʧʨʘʢʪʠʯʥʠʪʝ ʧʦʟʥʘʚʘˁʘ, ʨʘʟʥʠʪʝ ʬʦʨʤʠ, 

ʤʝʪʦʜʠ, ʩʪʨʘʪʝʛʠʠ ʥʘ ʫʯʝˁʝ ʠ ʥʘʫʯʥʠ ʠʩʪʨʘʞʫʚʘˁʘ ʧʦʚʨʟʘʥʠ ʩʦ ʙʠʟʥʠʩ ʧʣʘʥʦʚʠʪʝ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: 

1.  ɺʦʚʝʜ ʠ ʟʥʘʯʝˁʝ ʥʘ ʤʘʨʢʝʪʠʥʛ ʧʣʘʥʦʪ 

2.  ʎʝʣʠ ʠ ʩʦʜʨʞʠʥʘ ʥʘ ʤʘʨʢʝʪʠʥʛ ʧʣʘʥʦʪ 

3.  ʄʘʨʢʝʪʠʥʛ ʘʥʘʣʠʟʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ 

4.  ɸʥʘʣʠʟʘ ʥʘ ʢʣʠʝʥʪʠʪʝ 

5.  ʇʣʘʥʠʨʘˁʝ ʥʘ ʮʝʥʠʪʝ 

6. ʇʣʘʥʠʨʘˁʝ ʥʘ ʧʨʦʤʦʮʠʿʘʪʘ 

7.  ʊʨʝʥʜʦʚʠ ʚʦ ʤʘʨʢʝʪʠʥʛ ʧʣʘʥʠʨʘˁʝʪʦ 

8.  ɸʥʘʣʠʟʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ ʠ ʧʨʦʠʟʚʦʜʠʪʝ 

9. ɸʥʘʣʠʟʘ ʠ ʧʣʘʥʠʨʘˁʝ ʥʘ ʧʝʨʩʦʥʘʣʦʪ 

10. ʄʘʨʢʝʪʠʥʛ ʧʣʘʥʦʪ ʢʘʢʦ ʘʣʘʪʢʘ ʥʘ ʤʝʥʘ˅ʝʨʠʪʝ 

11. ʇʨʝʟʝʥʪʘʮʠʿʘ ʠ ʠʤʧʣʝʤʝʥʪʘʮʠʿʘ ʥʘ ʤʘʨʢʝʪʠʥʛ ʧʣʘʥʦʪ 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Mike McKeever ĂHow to Write a Business Planñ Nolo 2014 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. Richard Stutely ñThe Definitive Business Planò Pearson 2012 



12. ʆʮʝʥʘ ʥʘ ʫʩʧʝʰʥʦʩʪʘ ʥʘ ʤʘʨʢʝʪʠʥʛ ʧʣʘʥʦʪ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ:ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ, ʠʥʜʠʚʠʜʫʘʣʥʘ ʠ ʛʨʫʧʥʘ ʨʘʙʦʪʘ, ʧʨʠʤʝʥʘ ʥʘ 

Power Point ʧʨʝʟʝʥʪʘʮʠʠ, ʧʨʦʝʢʪʥʠ ʟʘʜʘʯʠ, ʩʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ, ʜʦʤʘʰʥʦ ʫʯʝˁʝ, 

ʩʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 4 ɽʂʊʉ ʭ 30 ʯʘʩʘ = 120 ʯʘʩʘ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʠʚʦʪʦ ʚʨʝʤʝ 0+0+0+60+60 = 120 ʯʘʩʘ (0+0+4) 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ- ʪʝʦʨʝʪʩʢʘ 

ʥʘʩʪʘʚʘ 

- 

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

- 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ  - 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 60 ʯʘʩʘ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 60 ʯʘʩʘ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ 

17.1. ʊʝʩʪʦʚʠ / 

17.2. ʀʥʜʠʚʠʜʫʘʣʥʘ ʨʘʙʦʪʘ/ ʧʨʦʝʢʪ ( ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

100 ʧʦʝʥʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ / 

18. Kʨʠʪʝʨʠʫʤʠ ʟʘ ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ ʦʮʝʥʢʘ) 

ʜʦ 50 ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (E) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (C) 

ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (A) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

60% ʩʦʜʨʞʠʥʘ ʥʘ ʩʝʤʠʥʘʨʩʢʘʪʘ ʨʘʙʦʪʘ,  40% 

ʧʨʝʟʝʥʪʘʮʠʿʘ ʥʘ ʪʨʫʜʦʪ 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʉʘʤʦʝʚʘʣʫʘʮʠʿʘ 

 

 

22. 

     

ʃʠʪʝʨʘʪʫʨʘ 

22.1. 

ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. John Westwood ĂThe Marketing Plan: 

A Step-by-step Guideñ 

Kogan Page 2004 

22.2. 

ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. William M. Luther ñThe Marketing Plan: 

How to Prepare and 

Implement itò 

Amacom 2011 


